TTANPOPOPNONG OTO 2UCTNHA
BiAloOnkwyv Tou AlO

1 I I |
”H” E@apuoyn online utTTnpeciwy

=. Ayopoyiavvn, E. KooéoyAou, K. =evidou-AépRou
130 lMaveAAvio Zuvédpio Akadnuaikwyv BiAioOnkwyv
Képkupa, 13-15 OkTwRpiou 2004
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I|||
“” Virtual-Digital-Online Reference

O Opiouo¢ OCLC
«N XPNonN NAEKTPOVIKOU UTTOAOYIOTN Kal
TEXVOAOYIWV ETTIKOIVWVIAC VIA THV

TTAPOXN UTTNPECIWV TTANPOPOPLNONS
OTOUC XPNOTEC OTTOTEONTTOTE KAl
OTTOUONTTOTE»
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Auvartotntec Online Reference

O EéuttnpéTnon xpnoTwv oTToudNTToTE &
OTTOTEONTTOTE

O [lpooéyyion véwv XpnoTwv

O Evioyuon tn¢ mapouadiag tn¢
BIBAIOBNKNC aTOV TTAYKOOUIO I0TO
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Mop@ec Online Reference

0O Aouyxpovn O Aueon Emkoivwvia
Emkoivwvia - Web forms

- E-mails - Live/Real Time
- Web forms O Euueon Emkoivwvia
O 2U0yxpovn - FAQ’s

Emkoivwvia

- Text Chat

- URL Sharing

- Application Sharing

- Knowledge Bases
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"”H“ Movéada HAEKTPOVIKNAC
[TAnpopopnonc¢ & Aiadaveiouou

2T0X0C TNC Jovaoac
«H emmiAuon Twv TANPOPOPIAKWYV
aQvayKwV TwV XpPhoTwV XwpPIc va

ATTaITEITAI N PUOIKN TOUC
mapouaia otn BiIBAI0BNKN»
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-|||\H| Online uttnNpEoiec
TTANPOPOPNONG

O Virtual Reference Desk

O Internet Public Library

O National Science Digital Library
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http://www.vrd.org/
http://www.ipl.org/div/askus
http://www.nsdl.org/

'l , -, :
”“” Eutropika rpoiovra Online
Reference
O “Docutek VRLplus”

O “elLibrarian”
O “QuestionPoint”

Evowuarwon kai tou “24/7 Reference”

O “Virtual Reference Toolkit”
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http://www.docutek.com/products/vrlplus/
http://elibrarian.digi-net.com/
http://www.questionpoint.org/
http://www.247ref.org/
http://tutor.com/products/vrt.aspx

EmiAoyn QuestionPoint

O AoUyxpovn & auyxpovn urrtnpeoia
[0 2UVEQYATIKN UTTNPETIA

O Web urrnpeaia (BiBAIoBnkovouor &
XPIOTES)

O Baoeic epwrnoswv & amavrnoewy
O 271aTioTIKa & ava@opEC

O Yrmroornpién arro tn BiBAI0BNKN Tou
Koykpéoou
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QuestionPoint Info

O [lpoiov auvepyaaiac B. Koykpéoou &
OCLC

O BiBAI0BHKec uéAn tou QP
O 2uvdopoun AllO aro QP Local/Global

with Enhanced Communications
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| ”
‘ || BiBAI0Bkn Tou Koykpeaou
Ask a librarian... .

hn online reference service from the Library of Congress

eference Correspondence Policy - Error Beporks - Wirtual Reference Shelf - Wirtual Programs and Services

Select 3 iink below, based on the subject of vour question:

eneral Collections International Collections Special Formats & Genre

O Business O african/Middle Eastern O american Folklife Center

O Humanities/Social Sciences O asian O Geodgraphy 2 Mans

O Law O European O Manuscript

[ Local History/Genealogy O Hispanic (sefect 3 fanguage). O Microform

O Mewspapers/Periodicals 'Eﬂ:‘@ O Maotion Pictures & Television
- Espafial

O science/Technology g:) - Fortuques O Music & Performing Arts

Digital Collections O Erints & Photoaraphs
O Rare Books & Special Collections

O american Memory Historical Collections

[ Digital Reference Team S:)

[0 Recorded Sound

O Learning Page (far K-12)
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BiBA106NKkn Tou KoykpEoou

an online ervice
from the Library of Congress

Services we cannot provide

Search )
s oot

Also, try consulting these information resources:

See our web site for information on:

KevTtpikr BiBAI0Brikn A.I1.©. — Movada Aiktuakou TétTou
http://www.lib.auth.gr



)
“” [Mapauetpotroinon QP- MNMpo@iA

@ Q onPoint

nstitution Services Printable Profile Search Profiles

Collection Strengths

Authorization: 100262973

Administration Functions

ristotle University of Thessaloni

Current Institution: (105

Edit the profile for my institution.

b d

Aristotle Uniy

Display authorizations table.
Display institutions table (sorted by name).

ay institutions table rted by 1D).
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[Tpo@iA-YT1Tnpeaiec [dpupaToc

Profile purpose: In the member profile, you supply information that describes your organization.

Warning: If you add or change information on any profile page, you must click the page's Save button before
leaving the page to avoid losing the additions or changes.

Status Consortium

QP Global Reference Network

ARISTOTLE UNIY OF THESSALONIKI

Member name, address, time zone, education levels served,
Contact informatian, library type, number/levels of staff,
Institution name as it appears in other languag

Days and times available to provide service in the system.

Dates not available to provide servis

Geographic locations of use

Languages of questions the institution is willing to ar
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[Tpo@iA- 2UAAoyeC |dpuuaToC

Collection Strengths

Profile purpose: In the member profile, you supply information that describes your organization.

Warning: If you add or change information on any profile page, you must click the page's Save button before
leaving the page to avoid losing the additions or changes.

Status Consortium

QP Global Reference Network

ARISTOTLE UNIY OF THESSALONIKI

Strength of the library collection in specific languages
Strength of the library collection in
Strength of the library collection in ty

Strength of the library collection in ) 1ARC geographic area

kKeywords describing specialties within your library callection ar amang your staff,
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)
“” [TpopiA AlO oT1o QP

2uuueroxn uac aro QP reference diKTuo

m ATTOOTOAN ELWTNOEWYV OTO OIKTUO

m ATaQvinon EpwWTNOEWV yia Ta BEuara
- Neotepn EAAGOa
- EAAnvikn & Narivikn F'Awooa & ©iAoAoyia
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-|||\H| QP atrAn web poppua
EPWTNONG

@ QuestionPoint

web-based reference service that helps libraries deliver reference services via e-mail

*E-mail Address:

*Question:

Asterisk (*) denotes required field.
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QP web @opua epwTNoNG

Name:
*E-mail address:
*Confom e-mail address:

Phone:

*(uestion:

*Reason for research: || =E SR ¥

O Yes O Mo

question to another library?

Asterislk (*) denotes recuired feld. | Submit question | I Reset form |
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-|||\H| AllO web popua epwTNONC-
2004

.2t PRTHETE ENAN BIBAIOBHEONOMO

IYEITHMA BIBATOOHKQN AlMO

MOMNAAA HAEKTPONIKHE NMAHPO®OPHEIHE KAI AIAAANEIZMOY

Nuapurkarodps iafdoTe Ta nupakaTo:

Tlvropec odnyiec yia ToUG ¥pOTEC THC UNNPEGIUC

H cupninpwon cAwy Twy NEFiWY TNC (POPPAC EIVAl UNOYPEWTIKD

PwTHoTE £vd BiIfAioBnkovopo pécw diadikTiou
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-|||\H| AllO web @opua epwTNONCG-
2004

OVOHOTEN®MVUHO:

Email digdBuvon:

EnipeBaiwon e-mail digdBuvonc:

Trhépuyvo :
It :
I¥OohN:
Avalijtnon yia:

EpwTnon :
AITHMA

| Epatnang

KevTtpikr BiBAI0Brikn A.I1.©. — Movada Aiktuakou TétTou
http://www.lib.auth.gr



loTooeAIOa (wvTavn
ETTIKOIVWVIAC

i MONAAA HAEKTPONIKHE NAHPO®ODPHIHE KAI ATAAANEIZMOY

Online Ynnperia NAnpopipnonc o npaypuTIkG Xpovo

N Ye To

+ BonBeig otn xprion spapuoydy ToU ZUGTHHOTOG

KatéBuopu & Eyketactaon Tou "Enhanced Communications

Patron Plug-in"

Mo

+ AIAAIKATIA ETKATAITARHY (Internet Explorer)

+ AIAATKAYIA ETKATAXTAZHY { Netscape Navigator
TdoTaan Communicator 4.x% povo)

nap
lug-in 4

KevTtpikr BiBAI0Brikn A.I1.©. — Movada Aiktuakou TétTou
http://www.lib.auth.gr



-|||\H| ZWVTAVA ETTIKOIVWVIO
[epiBaAlov BiIBAI0ONkKovOuouU

5 QuestionPoint - enhanced E][E]
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-|||\H| ZWVTaVH ETTIKOIVWVIa
[TepIBAAAOV XpnoTn

fIP Companion - Text Chat
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-|||\H| ZWVTAVA ETTIKOIVWVIO
URL sharing

8 URL Share : . 4[=]

IYETHMA BIBAIOBHESN

Aprorori ke Navemom o B sooakowien;

| ADYIKR ZEAidO

Awin | ZovBemn | Suvduaopdvn | Browse | lotopid

3. Zootnpa BipioBnkov AN,
ATTAN AvalnTnon

THan KOl

Horizon Information Portal 3.05

MDVYNIX

B Intemet
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Eicodoc BiBAIoOnKovouwy &
xpnoTwv oto QP

QuestionPoint Logon

Library patrons click here to log in

Authorization:

User ID:

Password: .
Forgot your password? Click Here

Language: |English
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ApxIknA 10To0€Aida QP

QuestionPoint Home

wWelcome, Online Reference Services
My institution: A

My Institution's Id: 10509
-k here to change the password for your account,
here to change the name, e-mail addr ar s ettings for your account,

Change the name and e-mail addr for your enhanced communications : it

Click here to wi

here to cal reports and lists of QuestionPoint participants,

Services:

and track patron reference g
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'III“” ApPXIKN 1I0TOCEAIOO OlaXEIPIONC
QP

QuestionPoint Support
Help

Administration Exit

Institution Subscription Group Cooperative Groups
Home | Accounts | Passwords | Settings | Enhanced Settings | Permissions | Surveys | Reports

Authorization: 100262973

Institution Administration Home
tionPoint far your institution.
ARISTOTLE UNIYERSITY OF THESSALONMNIKI - LIBRARY SYSTEM
iew librarian accounts.
E-mail or reset pa ds for librarian accounts.
farmation about communicating with patrons in QuestionPaint by e-mail and wvia y
images, and th  of queue pages for enhanced communications.

nPoint participant li

Yiew reports for your institution.
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Anuioupyia Aoyapiaouou
BiIBAI0ONKOVOuOU

QuestionPoint

Administration

Institution Subscription Group Cooperative Groups
Home | Accounts | Passwords | Settings | Enhanced Settings | Permissions | Surveys | Reports

Authorization: 100262973

Create New Librarian Account

rian ount fi o will use Q onPoint.,
unt holde )

Create Account Yiew/Update Accounts

Create New Librarian Account:

Librarian's Name:
(First Last)

Librarian's E-mail Address:
Services Account Privilege

Institution Report

Profile

Ask A Librarian

Knowledge Base
(ARISTOTLE UMNIY OF THESSALONIKI)

Knowledge Base
(QP Global Reference Network)

Ibmit
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NIOTO EPWTNOEWV

Settings Chat

Authorization: 103492

Active Questions

Question ID:

Assigned to:

All

'[1 - 25][26 - 50] [51.— 75]1[76 - 100] [101 - 125] [126 - 137]
Key: ? ‘ i

i)

= E-mailed out

Status Question =i

Patron Name 21D
e | to

v a

48 [JGustavo Gomez and Yicente Pallds A Long-Distance
Translocatable Phloem Protein from Cucumber Forms a
Ribonucleoprotein Complex In Yivo with Hop Stunt Yiroid RNA J.
Virology 78(18)pp. 10104-10110

Time/Date
Entered
(GMT+_2):=**
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2 TOIXEIa epwTNONG & XPNOTN

Full Question

t, ar add

8a NBsAa PiPAloypagia dpBpwv and neplodikd nou diatiBevTal
WG NAEKTPOVIKEG NNYEC OTO NAaveraThpio,{arAdd kal BifAiov av

Question: eival duvaTto) oxeTika pe Tov diaBpnokelaxkd didioyo
(interreligious dialogue) kai To pdio TN BpriokeioAoyiac
o'autov (history of religions).

Time/Date Entered:
Phone:

Idi0TnTO:

IxoAn

Search for:

Patron Name: ) d ut .auth.gr
Currently Assigned to
MNaone
Maone

MNane
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[1po0ONKN epwTNONG

Settings Chat

Authorization: 100262973

Add Question

*Question Status:

*Question:
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[TepIBaAAoV atravTnong

My Scripts: Kopenopdg 1Ehoug ¥
Institution Scripts: |None v

Message:

AyonnTé Kupie/Kupia, |

Message Type:

® Answer
larification
Librarian Mote

) Draft

Attachment 1:

Attachment 2:
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EpwTtnon & atravrtnon

TimefDate
Entered Response By Response or Action
{GMT+2)*
11:31 Patron: SIelals v TROVIER f évTunn poppr To dpBpo
- -f 1|:|.,l"|:| f
am

Librarian 1:
10/06

Tpavikfc MAnpopopnonc & Aodoyaiguol

aTrpio

@lib.auth.gr
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-|||\H| ATTOOTOAR £PWTNONG OF
OUYKEKPIMEVO ATTOOEKTN

Refer to E-mail Partner

My Scripts: | MNona v

Institution Scripts: | None ¥
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-|||\H| ATTOOTOANC epwTnONC oTo QP
reference OIKTUO

Send Question to Global Network

Routing Type: 1= @ automatic

Subject Area:| Mone
Subject Broad Class: || None

Geographic Subject Area: y
Hone

Response must be in: ||EETENEENNN

Send reply to: Patron [ Requestar Time Deadline: w

Education Level: v Format: pecial Format

u.S. Zip Code {5

digit) if Applicable|2*12*

Country:

de libraries in my group.

Patron falk Up Patron E-mail:
Reason for research:
Keywords:

Resources Consulted:

KevTtpikr BiBAI0Brikn A.I1.©. — Movada Aiktuakou TétTou
http://www.lib.auth.gr



-nIH” ATTdvTnon £pwWTNONC ATIo TO
QP reference dikTUO

Time/Date

Entered Response By  Response or Action
(GMT+2)*

Fatron: Citations for Biolo ] pt other than ISI Citation Inde

Librarian 1:

Librariar
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ApXIKN 10TOoO0€AIda 2.B. Al

-
a Zootnpa BibAwBnkay A.1.0. - Microsoft Internet Explorer @

T 2vcws

SNETHI1A EIENOOHKOR
Ynnpeoieg AvalnTnon Enikoivwvia

aLiTnon
)

« ZenTépPpioc 2004 »
Ku e Tp Mo =

L *—d—va‘!gﬂ. (e‘ & r’a Institution Administra. .. A Edomua BRMoBnkd. . I ;E S S
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loTooeAida QP ueta tnv
UTTO[BOAN £pWTNONG

A http:/fwww. questionpoint.ors/crsiserviet/org. oclc.ask. AskPatronQuestion - Microsoft Internet Explorer @@

A En: i D Ep B ]

Y
§l - Avalmen

¥ @

Thank you for submitting your question to Aristotle University of
Thessaloniki (Greece)

T url po 2 oTw NoA

You will receive acknowledgement of question receipt and an answer to your question at the e-mail address you provided:

nPoint:

tou

% Inkernet

T4 EvapEn @ 4 ntemet Explorer +| W9 Eepyipeva- Ouk.. | @ReiNOACCESST... | gl |End - Microsoft Word | 2l [Eyyparpod - Micra. . Léc.ﬁ] N
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-||HH| QP Web TrepIBaAAoV via TO
XPNoTn

5 Terms of Service

Authorizatio 768

My Answered Questions

enia Agorogianni
E-mail address agorog@lib.auth.gr

Key: ? = New = Pending & = Answered
@ = Referred to another library

Time/Date
Status 21D

Citations for Biology except other than ISI Citation Indexes

Chat Session Transcript
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Baoeig epwtnocwy &
ATTOVTNOEWV

Browse

100262973

Advanced Search

* denotes required fieids

*Search for: [
sreece
{keywords or phrase)

With: |any of th

In: |Both Questions and An
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ATToTeAcouaTa avalnTtnong
otnv QP Knowledge Base

Question and Answer List for Search:
Keyword(s): greece
Knowledge Base(s): QP Global Reference Network

Records: 32
Displaying 1 - 10

Entry Date: Question:

12524:1 am looking for a source or sources for the population and land area of a number
0o3 of cities in Greece and Turkey and Israel and Italy, now and what they were in the first
century CE. The cities are: Rome Athens Tarsus, Turkey Antioch on the Orontes ...

755: The requestor desires to know, by what means does Greece protect intellectual
property? Does Greece have in place a system similar to U.5. Copyright?

23937: Wie won goud, zilver, brons bij de wereldkampioenschappen indoor in Edmonton
{Canada) in 20017

47187: I am trying to find out whether, according to Greco-Roman legend, the griffin
{the medieval creature with a lion's body and a bird's head) is supposed to have been
destroyed in a battle against the gods.

47125: Who was Fallmerayer and why is he not liked by Greeks?

2249: We need info about ancient Greece and pictures and maps.

1618: Please inform us about the name of the publishers of: Bossy, 1. "Diputes and
Settlements. Law and Human Relations in the West." Cambridge, 1983 Foxhall, L. and P.
Cartledge. "Money, Labour and Land in Ancient Greece." 2000 Spiro, Don. "Grilles &
Trail...

12391: Are there 7 wonders of the world, and what are they?

16039: I am researching influenza, epidemic and treatment in 15th century England -
the spread of influenza along the trade routes to the east into the orient, specifically as
it pertains to Romainian [Ed: Romanian?] history, its dominance in the land routes to...

18813: I am looking for information on Philista, the healer from ancient Greece {300 bc)
who is said to have been so beautiful that she had to give her lectures from behind a
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-||HH| KaTtahoyoypaenon epwinong
& ATTAVTNONG

| Browse Add

Authorization: 100262973

Edit Question and Answer

Provide all the infarmation you can to make it e to retrieve this record.

Subject Geographic Code Citation Print Yiew

Question ID# 54319
Submitted to Knowledge Base on 07 /26 /20041.

Ask Question ID: 117226
Last Update: 07 /26 /20042 Forwarded /Copied: O

* denotes required fields

v KaToAGRW nwg

*Question:
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Texvika TTpoBANuaTa

O Zwvrtavn EMIKOIVWVIA UE TOUC XPNOTEC

O E-mail mpoypauuara aAAnAoypagiac
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O All®
- Epwrnoeic 556
- Amavrnoeic 569

- Text Chat

KAnoeic/arrodoxn

KAnoswv 89/34

2 TOTIOTIKO

O QP Aiktuo
Epwrnoeic 233.204
Text Chat 48.719
Enhanced Chat 2193

Avalnrnoeic orn Global

KB 325.709
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QP o¢ ouvepyaTiKO €TTITTEDO

QuestionPoint

| < Administration

Institution Subscription Group Cooperative Groups

Create a Group | My Cooperative Groups | Join a Group | Coverage
Authorization: 100262973

My Cooperative Groups

W our
joined, he group

g gLl
w for purp

earching and

Group{s) We Created:

Group Type Group viewing Enrollment Activation

Use This Group
Mame Status Status Status

for

Subscription  allow other libraries to interact with your Subscription group.
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QP o¢ ouvepyaTiKO €TTITTEDO

Support
Help
Exit

Institution Subscription Group Cooperative Groups

Sreate a Group | My Cooperative Groups | Join a Group | Coverage

Authorization: 100262973

roup Enroliment

par
onling, There i

Search:
Enrollment Status: | Al ¥ |sort Most Recent First []

[1-10]1[11- 20]1[21 - 30][31 - 37]

virtual PRACTICE Group [
: [ by "lib duct L==he It 10035, Flease zend any

Group Type ual Number of Members: 7
Use This Group for: ! Brra

Creatinn Date: N
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QP o¢ ouvepyaTiKO €TTITTEDO

’-6,15‘ QuestionPoint

& 3 Administration

Institution Subscription Group Cooperative Groups

Create a Group | My Cooperative Groups | Join a Group | Coverage

Authorization: 100262973

overage for Web-Form Questions

LIf it is not
page and g

Time

Your institution is not an active member of any groups that provide E-mail co

* Observes Daylight Sawvings, Apnl - October.
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