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Hepidnym

Inuavtikég ya TG akodnpaikés Ppitobikes, axopun kot onpepa, eival ou vanpesieg
KUKAOQOPiag VAIKOD (Savelopoi — eMOTPOPEG — KPOATNOES — QAVOVEDOELS) Kuplmg
Bifrakod, otovg eyyeypappévovg ypfiotes. Ot mepocdTEpE;  oKaSNHOTKEG
BipAobkeg divovv avt) T duvardTnTa ota péAN TOUG, UMACKOAMVIAS TAVLTOYPOVE.
éva peydro pépog tov mposomikov tovs. H Pifiodnkn tov IMavieiov Havemotpiov,
avoytg TpdoPacng, pe dvvardtnta ypiong and 6Aovg Tovg TOATES, SUVEISTIKY Yo
Gha to. pélN NG MOVEMOTNHWKNG TG Kowvomtag, anapBuel 18.000 ypioteg kat
kataypaeet emoing 190.000 kwioeg — npdtelg oto ypogpeio daveiopov évov and
TOVG VYNAGTEPOLG aptBLOvG OTOV EAANVIKG aKASUOIKS YDPo.

To televtaio SdoTUo — KoL O ATOTEAECHA TN)G OKOVOMIKNG Kpiong mov Pidvovy
kot to pédn g IHavemomuokhig Kowétnrag — mapampifnke n adénon g
KUKAOQOpIag TOV VAIKOY Kat TG Kiviong Tev xpnotdv g Pifiodikne. Me Baon ta
TOPOmAve Kol mpokeWiveo vo avtomokplel otig véeg ovvBikes m BifioBixm
TPOYDPNOE OTV avadlopydveon TOV LANPESIOV TG Kat oty avabedpnon Tov
KAVOVIGLOD YPHOMG LE VEX KPITpLa KaL apyES TOV Vo GUVASOUV e Tig VEeg GUVBNKES.
H mopodoa epyasia Ba emyepioet va avadeifel oldkinpn v mopeia ovtig ™G
avadopyaveoc, Toug TPORANLATIGHONG, TIg em@LAGLEeL, Tig nebddovg agoddynong
TOUG KOl TEAOG TIG TOMTIKES e BGom Tig OMOleg YPAPTNKE O VEOG KAVOVIGHOG XpoMG
g Piprobixne. Mo ovykekpuyéva, Bo mapovotactel 1 axokovbio dpaoewmv mov
ouvdvdler o dwwntkd péoa dwyeipiong g ovykvpiag, ™ yPHON TEVIKOV
MOWTIKNG KOl TOCOTIKNG aVAAVONG TOV SWHOPPOUEVOV OTACE®Y EVIOS NG
KOWOTNTOG TOV YpNOTHY, 68 SUVSVOOUO TAVTe pE TV EUTAOKT TO00 TOV BecKdY
pohoV 600 kou pe TV Evepyomoinom kou  a&lOmOiNoT  TOV  KOW®VIKOV
daBeoloTNToOV.
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Qo mapovowaotei éhog, mwg OAn avti T okorovBio Sphoewv ekPirier oTo
oYedWOUS Kal TV LAOTOINGT Hiag GEPAG VE®V VINPECIOV AVTOUATOTOMUEVNG CAAG
Kot amopoxpuopévng eSumnpémong ypnotdv. Kupiog opog Ba emdwwybel va
avaivBovv 1 PLlocoPia Kot Ot TPUKTIKEG TOV VEOU KOVOVICHOV, OG LEGO TPOKEYLEVOD
1 Bhobikn va aviamokpiBel pe mo dikoo kot amoteAesHaTikG TpOTO OIS OVAYKES
TOV XPNOTOV, CALE Ko 0T Stac@diion g SNUOGIag XpMong TG TANpoopiog.

Aéleic khedra: Aaveiouos, Kavovieuds ypione pipriobikns, Xpnotoxevipikyy alioléynon
vanpecicrv, Kokiopopia viikod, Anuéeia yprion mge minpopopiac

Reorganization of the circulation services in academic
library: ensuring information as a public good

Abstract

Circulation services (borrowing-returns-reservations-renewals of mainly printing
material) to registered users are really important for academic libraries. Most
academic libraries make this possible for their members, while employing a large part
of their workforce. The Library of Panteion University, with open access for all the
citizens and lending to all members of the university community, lists 18,000 users
and logs annually 190,000 acts in borrowing office; it is one of the highest numbers in
Greek academic sector.

Recently, there has been observed an increase in circulating of material and traffic of
library users, as a result of the economic crisis that the members of the university
community live in. Taking all the above into consideration and in order to respond to
new conditions, the Library went on to reorganize its services and to revise the
regulations of use, based on new criteria and principles that are consistent to the new
conditions.

This paper attempts to present the entire course of this reorganization; concerns,
reservations, evaluation methods and finally the policies under which the new
regulation was written. More specifically, we introduce the sequence of actions that
involves administrative means for the circumstance management, using techniques of
qualitative and quantitative analysis of existing attitudes of users, combined with the
involvement of both the institutional roles and with the activation and exploitation of
social availability.

Finally, there will be presented how this whole sequence of actions flows into the
design and implementing a number of new automated services for the users’ remote
access. Primarily it is intended to analyze the philosophy and practices of the new
regulation as a means for the library to meet the users’ needs in a more fair and
effective way, as well as to ensure the public use of the information.
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