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The role of subject librarian in CUT Library: keep up with trends
Abstract

The constant changes in the world of information create the necessity for the libraries
to keep pace with the latest developments. Librarians are expected to assume new
roles as mentors and trainers in order to support research and ensure effective use of
resources by the end user.

The subject librarian at the Cyprus University of Technology Library provides
services to_the academic community based onthe philosophy of service delivery
models at different levels (tiered service) according to the difficulty and complexity
of the query. Various communication channels are exploited through the Library
participation in education and lifelong learning in the purpose of creating
autonomous users. To achieve two-way communication with the academic
community a service was created using the slogan "Ask your librarian" which takes
%)lace through face-to- face interaction in a physical place and virtually using new
echnologies.

This paper presents the realization of the subject librarian model towards achieving
the ideal. In the first place, we present the implementation stages of the "Ask your
librarian" service and the actions of subject librarians in order to consolidate their role
in the academic community. Moreover, we analyze the results of user satisfaction
survey regarding the quality of service, the user familiarity with the subject librarian
and the user expectations. Finally, in this paper we discuss the survey results in
comparison with the usage statistics and the questions that usually arise.
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