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Hepilnyn

Imy emoy g maykooomoinong N Kowwvia g mAnpogopiag dnuovpyel véa dedopéva Kot
gukaples yoo v avartudn, v eonuepio kou ™y mowmra Cong. H Néa Owovouia, og pio
SQOPETIKN TPOGEYYIon 61N dtayeipton TG owovopkng (ong tov Kowovidv, petafdilet
Aertovpylo. TV eyydplov Kot dEebvdv  ayopdv, SHOPEOVOVTOG Lo véo Kot EVEAKTY
mpaypotikdmro. To cvyypovo emyepnotokd meptariov e€apTarar OLOEVO KoL TEPIGGOTEPO GO TNV
TANpo@dpnoT, VIoBETOVTOG  VEOLG  TPOTOVS  Soiknong kot cupPdAloviag oV mpoomddew
avaspoppmong g kowmviag. Xe peyaro Pabud ot ev Adyw petacynpoticpoi emdpody ot Beopkn
GLYKPOTNOT TOGO TOV KPOTIKOD UNYAVISHOD 660 Kol TV S0pdV KOWOVIKNIG eknposdrnong. Ising
070 TAOIGLO TNG AEYOLEVNG EVPOTAIKNG SLUKVBEPVIIONG, 1| OPYAVOLEVT KOWVEOVIO TOV TOMTOV OTOKTA
PLOUIGTIKG POLO GTN SWHOPPMOT) TOMTIKDV KOL GTNY VIOGTAPIS TOL VEOL LOVTEAOD OKOVOMIKNG
olayeipiong. Ze avtd 10 VEO PETAPAAAOUEVO TEPIPAAROV OL QOPEIS TG OPYAVOUEVNG KOWOVIG TWV
TOMTAOV KOl TO GUYKEKPLUEVO Ol KKOWOVIKOL £TOIPO, OVAOEIKVOOVTOL OPEVOS GE GUVOLLLOPPMTEG
TOATIKGOV KOU OQETEPOV GE ONUOVIIKOVS Toplyovteg mov ennpedlovv T1 YEVIKOTEPT] OLKOVOLIKN
otpotnykh ohokAnpng g Evpomaikng Evwong. Ot «kowovikol etaipov) £xovv &va povasiké poio
OTNV_ KOWOVIKI KAl OWKOVOUIKY SlakvPEpvnon: eKTpocmMODY T0 GUUPEPOVIO EPYOSOTOV KOl
&pyaCopévev. ZUUUETEYOVY OTN SLUSIKAGIO TOV «KOW®OVIKOD SLaAOYOV» Yia AOYOPIOGHO TV HEADV
T0VG, N onola Taphyel o€ TOAAEG TEPIMTAOGELS SEGHEVTIKG TOAMTIKG amoteréopata. o to choTnre TG
EVPOTATKNG SLAKVPEPVNONG, 0 KOWWOVIKOG d1A0Y0G amoteAet £va 1oyvpd epyolelo yia TV and Kowov
emilvon TpofAnpatmv.

Tig tehevtaieg 600 dekaetiec 0 KOW®VIKOS d1BA0YOG amotedel TOAD YOPOKTNPIOTIKO GTOLKElD NG
eMviIkng Beopkng ovykpodtong. Ot téocepig kowvmvikol etaipot (Xvvoeopog Emyeipnoemv kot
Buoounyoviov - XEB, Efvikr| Xvvopoonovdio EAAnvikod Eumopiov - EXEE, I'evikny Zuvopocnovdio
Enrayyehpotiov Bloteyvov Epndpov EAlddog - TZEBEE, I'evik) Zuvopoonovdia Epyatdv EALGSog -
I'ZEE) ovppetéyovuv oe pio oepd and dadikacieg dafovrevong ot omoieg Eekivovuv amd v
VIOYPOPT] GLAALOYIKOV GUUPACE®V KOl KOTOANYOUV GTN) GULUUETOYN] G OLI(QOPES EMTPOTES
VIOVPYEIOV KOl ONUOCIOV POPEMV Elte G KEVIPIKO &ite oe Tomkd emimedo. Ewdwd tv televtaio
dekoeticn 0 pOAOG TOV KOWOVIKGOV eTaipmv €xel avafobuiotel apold Kaiovvtal vo tomobetnBovv og
moAAG {ntpata To omoia eviote EeQehyovy TOV GKANPOL TLUPVO TOV GUVOIKAAIGTIKMV OTNUATOV. Xe
avTd TO TAGIGl0, 1M Kow@vid TG TANpoeopiog KoBdG Kot ol véeg TeYVOAOYIEC AmOTEAOVV éval
ONUOVTIKO €PYOAEio yloL TO GUYYPOVO ONUOKPATIKO kpatoc. Ot kowwvikol graipot koiovvral vo
V100eTNOOVY VEOLG TPOTOLS O10TKNONG KoL VO, avTomokptBohv oTig VEEG CUVONKES Le yvdOoN Kot
TEKUNPLOUEVO S1GA0YO.

O oKomdg TG TPOTEWVOUEVNG AVOKOIVOOTG Eival Vo KATAdEIEEL TOV BlAPKOG EVIGYVOMEVO POAO NG
OPYOVOLEVNG TANPOPOPIOG GTN AELTOVPYID TG OPYOVOUEVIG KOWVMVIOS TMV TOATOV, HEGOH OTO TO
mopdderypa tov Apygiov g Ebviknig Zvvopoomovsiag EAAnvicov Epmopiov (EZEE) To ev AMoyw
épyo Eexivnoe tov Oktdfpro tov 2011, yio va cuykevipwbel To 16T0opikd opyeio Tov GLVHIKOMGTIKOD
Qopéa, Le Pocikd GKOTO Vo Stacw0ei n ovvowodotiky uviun g EXEE. Ilepilopfdaver v
Kataypop kot ta&vouncn otoyeimv, v opyelofétnon, v yneonoinon Tov apyeiov, TNV
emelepyocio Tov, KOOMG KAl TV HEAETN TOV LIAPYOVTOG OPYELOKOD VAWKOV 1oL Ba emiTpéyel v
IGTOPIKY] OVOGLYKPOTNON TV Tpoomabeidv cuykpdtong kot e&éMéng e EXEE. ITépa and
dllomoN KoL TNV KOTOypoen TG 1OTOPIKNG HVAUNG Tov opyavicpov, to Apyeio tg EXEE 6a
Agrtovpynoet g tpamela n}»npO(poptd)v Yo TNV KOADTEPT] KoL TOLOTIKOTEPT S10IKNGT Kot Agltovpyia
OV opyowtcuou Avtd Ba mpokvwyel pe Snutoupywc avog wEPIPdiiovTos (Slaémrva)m]g, pe v
HETOTPOT NG VIAPXOVGaG TANPOPOPiag 6€ YNPoKN Hop@f, T dnpovpyio kar cuvpnon Paoewv
O0E00UEVOV KOl TNV VTOGTNPLEN TG S10OIKAGTIOG ANYNG OTOQACEDV LLE TNV TOPOYT] TATPOPOPLDV.

YKomdG TG TOPOVGAS aVAKOTVMOONS €lval vo KoTadelgel TOVG SLpopeTIKoVg TPOTOVG IE TOVG OTTO10VG
éva ymowko opyeio pmopel va Pedtidcst T Agttovpyio HOG GUVOIKOAIGTIKNG opydavaong. Ot
vroBéaelg mov Ba vtooTnpi&ovpe gival ot aKOAOLOEG:

> To apyeio Ba emiTpénet T YpNyop”n Kot GUECT GVAKTNGY TANPOQOPIDOV ad TOV OPYOVIGUD, TN
dolknon kabodg Kot omd OAOVG TOVG EVOLNPEPOLEVOVS GLVOIKOAMGOTEG o€ (ntnuate Tod
oyetiCovtar pe tig Béoelg kol TG mopeUPAcelg TG LLVOLOCTOVHING KOl TNV 1GTOPIKY TOVG
e&EMEN. H ev Loym Aettovpyio amoktd Eeympiot onpacio dedopévng g eumhokng g EXEE
oe mhgloteg dadikacies drafovievong.



> H EXEE g tprtofaduo 6pyavo €Kapocdnncng tov eEAANVIKOD eumopiov, gival opyavmpuévn
€0aikd o 13 opoomovdieg kat 270 cuAddyovs. To ynelomompévo apyeio Bo digvkoAdveL TNV
npocPacn og mAnpoeopiec yio tn dpdon Kot v totopio g EXEE e cuvdikaAiotég Kot
EUTOPOVG OO OmOLNdNTOTE TEPLOYN TG EALASAG OM®G KOl TNV EMKOW®OVIK OVAUEGO GTNV
EZEE, 11 Opoonovdieg kat tovg Epmopikodc ZvAhdyovg.

> To ynelomomuévo apyeio emtpénel Kot T dadpactikn enkovovia g EXEE kot pe dileg
0PYAVMGELG TNG KOWOVING TOV TOAMTAV.
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The role of information in the management and trade union interference of
collective bargaining: The case of the Archive of the National Confederation of
Hellenic Commerce

Abstract

In the era of globalization, the information society creates new opportunities for growth, prosperity and quality of
life. The New Economy, as a different approach to managing economic life of societies alters the functions of
domestic and international markets, forming a new and flexible reality. The modern business environment is
increasingly depending on information, adopting new management styles and contributing to the reforming effort
of society. To a large extent, these transformations affect the institutional set-up of both the state apparatus and
the social structures of representation. Especially in the so-called European governance, civil society obtains
regulatory role in shaping policies and supporting the new model of economic management.

In this new changing environment, the institutions of organized civil society, specifically the social partners,
emerge as policies co-shapers on the one hand and as important factors which affect the overall economic strategy
of the entire European Union on the other. The social partners have a unique role in social and economic
governance: representing the interests of employers and employees. They participate in the process of social
dialogue on behalf of their members, which in many cases produces binding political results. For the system of
European governance, social dialogue is a powerful tool for joint problem solving.

Over the past two decades, the social dialogue is very characteristic of Greek institutional structuring. The four
social partners (Hellenic Federation of Enterprises - SEV, National Confederation of Hellenic Commerce - ESEE,
Hellenic Confederation of Professionals, Craftsmen and Merchants-GSEVEE, General Confederation of Greek
Workers-GSEE) take part in a series of consultation processes, ranging from signing collective contracts to
participating in various committees of ministries and public bodies, at a national, regional or local level.
Especially in the last decade, the role of the social partners has been upgraded since they are asked to express their
point of view on many issues, which are sometimes beyond the hard core of union trade framework. In this
context, the information society and new technologies form an important tool for the modem democratic state.
The social partners are invited to adopt new ways of management and to respond to the new conditions with
knowledge and well documented debate.

The purpose of this announcement is to show the ever increasing role of organized information on the functioning
of civil society, through the example of the Archive of the National Confederation of Greek Commerce (ESEE).
This project started in October 2011 and aims to bring together the historical record of trade union organization,
with the main goal to preserve the memory of the union ESEE. It includes recording and classification of data,
archiving, digitization of the archive processing, and the study of existing archival material that will allow
historical reconstruction of the efforts for the formation and evolution of the ESEE. Aside from saving and
recording the historical memory of the organization, the ESEE Archive will operate as a databank of information
for better, quality driven function and management of the union. This will result by creating a networking
environment, converting existing information in digital form, creating and maintenance of databases and
supporting decision making via the provision of information.

The purpose of this announcement is to demonstrate the different ways in which a digital archive can improve the
function of a trade union. The cases we support are the following:

> The archive allows fast and instant retrieval of information from the organization, administration from
everyone who is interested in issues of union trade as well as its historical evolution. This function acquires
special significance in view of ESEE involvement in many consultation processes.

> The ESEE, as a tertiary institution of Greek trade representation, is organized territorially into 13
federations and 270 trade associations. The digitized archive will facilitate access to information on the
action and history of ESEE trade unionists and traders from anywhere in Greece as well as the
communication between the ESEE, federations and trade associations.

> The digitized archive allows interactive communication between ESEE and other civil society
organizations.
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