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MepiAnyn

H mAnpogopilakrn mnaideia Bswpeitat 18iaitepa onpavukr] oty apoyr] Kdi oty
evioxuor g eknadeutikng dradikaociag, otnv Voot pPidn 1OV EKMTABEUOPEVRV OF
O0Aa ta emineda exkmnaibevong, kabwg emiong kat onv mnpowbnon g dwa PBiou
pabnong yevikotepa. H avarmtuén g mAnpogopilakr)g radeiag €xel kataotei
avaykaia Aoyw g minbwpag v MANPo@op1Vv Iou pag KAatakAUulel katl dnpioupyet
TNV avAaykKr €rmAoyng, agloAoynong Kal aroteAeOPATIKLG XPT)0NG TOUG.

Edwkotepa o1t0 Xwpo TV akadnuaikeov 1dpupdiev OIou 1 avaykn o yua
mMAnpo@opnon yivetat eviovoteprn, aratteitat aro 1g Akadnpaikég BifA10Ornkeg n
owotr daxeiplon nnyov and e§e1OIKEUPEVO IIPOORITIKO HE YVAOELS ITANPOQOPIAKNG
nadeiag. To mpoowrikod v P1PA0ONKev opeidel va kaBodnyel ToUg XPr|oTeG TIPOG
T1§ RATAAAnAeg rnyEg mMANPOEOPNONG MIPOKETHIEVOU va PITOPOUV va Tig adloroirjoouV
000 1o HUVaTOV IO €UKOAA KAl 08 AlyOTEPO XPOVO.

H Kevtipikr] B1fAoOnkn tou EMII oto mdaioo g €viagng tng mMANPOQOPIaK1ng
radeiag otg UMNPeoieg ITOU IPOOEMEPEL, OPYAVOVEL OEPVAPLIA OTOUG TTPWTOETEIG
@outntég pe otoxo v PeAtioon de§lotniov oty €psuva, otnv PeALln KAl otnv
adloroinon TMOWKIA@V KAl E€IEPOYEVRV  TY®OV  TANpo@eopnong. Anupioupyei
BonBnuxkoug odnyoug (tutorials) yia &iagpopeg PBdaoelg dedopévmv, mporepévou va
yivouv 1o mpoottég otoug xprjoteg. [lapdAAnda, avartuooet é€va “Help-Desk?”,
6nAadn pwa  HAexktpovikry Yrnnpeoia ESunnpétmong Xpnotov, oOrmou ot
evdlagpepopevol €xouv T duvatotnta va UrnofAaAAouv Vv £pWTNOI TOUS OXETIKA HE
1g vurnnpeoieg g B1PA0Onkng katr va AdBouv amdvinon oe €UAOYO XPOVIKO
dtdotpa.

Ia v PeAtioon tov unnpeowv 1ou npoo@epovial, 1 Kevipikn Bi3A100rkn 16n
npoxwpel owv eykatdotaon twv epappoyev Metalib/SFX/Verde wng etaipiag
ExLibris. [Ipoxkettatl yia éva eviaio ouotnpa Petd-avalrtnong otig EIEPOYEVEIS TYEG
rou S1abetel n B1BA1001 1KY, wote va H1eUKOAUVETAL 1] EMMIOTNHOVIKL] £PEUVA. LKOTIOG
eival n evbeldexr|g evnpépwon Kal ekmnaideuon TV Xpnotwv OOTe va PIopouv va
xXpnotportotouv to Metalib/SFX autdovopa, evtog, 1 ektog B1A100nkng.

Zupnepaopaukd, npénet va Bewpeitat edopévo Ot 1 ouvexng auinon g avaykng
yia TtAnpogopnon 6Oa wbnost wg P1PAobnreg va OUCTNUATOIIOUOOUV TG
npoortdfeleg TOUG yld TIAPOXIY] IIPOYPAPHAT®V TANPOEOPIAKNS Taldeiag 1pog
O(PeA0G TOV XPNOTIOV KAt g exknatdeutikrg dadikaoiag, ev yévet..

Aterg KAe181a: IIAnpogopraky) Iaideia, Akadnpaikég BiAroOnkeg, Exnaidsuon
xprjotwv, Tutorials, HAektpoviko Help Desk, Zuotnpa peta-avaditnong
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Abstract

Information Literacy is considered to be especially significant for the educational
process, for student support in all levels of education, and also for the promotion
of life long learning. The development of information literacy has been
established as necessary, because of the plenitude of information surrounding
us, creating the need for choice, evaluation, and effective use of that information.

Especially in academic institutions, where the need for information is becoming
increasingly important, Academic Libraries have to appropriately manage their
resources using specialized staff with information literacy skills. Library staff
should instruct users how to utilize the appropriate information resources in the
most efficient way.

The Central Library of the National Technical University of Athens, in an attempt
to include information literacy in its already provided services, organizes
seminars for the 1st year students in order to make them able to identify,
evaluate and use the information that they need. Therefore, it creates tutorials
for several databases, so as to make them more approachable to the users. At
the same time, Central Library develops a “Help-Desk”, which is an Electronic
Service where the users can submit their queries and receive an answer within a
reasonable time frame.

Aiming towards the improvement of the provided services, Central Library has
already initiated the installation of Metalib/SFX/Verde from the ExLibris
Company. It is a consolidated meta-search environment for various information
resources, owned by the library, helping scientific research. The purpose of this
project is the continuous training of users so that they will be able to use
Metalib/SFX independently in or out of the Library.

Conclusively, it should be taken for granted that the constant increase of
information need will lead libraries to organize their efforts to provide information
literacy programs for the benefit of their users and for the educational process in
general.
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