Destination

Library:

Making It
Happen!




Betsy CFowlen

Director Chesapeake Public Library

www.infopeake.org

bfowler@infopeake.org

Youtube: NewAthenaeumMedia

Twitter: @fowler_betsy
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Ironwood Library Richmond, Vancouver, B.C.

1998 “The Library of the Future”



"The reason the 'cooler library' has coffee
and couches is because it's a bookstore."
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How does a library become the

community destination?

By giving people what they want!

", P ;e
' L/ 1" M,'l'”"uu i ot
P ,
‘An I ! ' | =
i




What is a 215t Century
Destination Library?

3 Fun
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Popular Collections




Popular Collections: Making it happen!

e Use funds to buy the
most popular items!

* Display items cover out
for a year

* Use marketing signs to
entice shopping

* Create browsing areas
near the front door

 Make reading fun!

summer
pleasures



Popular Collections: Making it happen!

Keep new displays full
and abundant S T
Add donated books | SR i &
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Popular Collections: Making it happen!

* Magazine & newspaper collections
with comfortable seating for browsing




Popular Collections: Making it happen!

Arrange shelving at angles to encourage browsing




Popular collections: Making it happen!

Downloadable e-books & audiobooks

Digital Home

Getting Started
Audiobook Fiction
Audiobook Nonfiction
eBook Fiction
eBooks Nonfiction
Children & Teens
Collections

Digital Software
OverDrive® Media Console™
Used for Audiobooks

Adobe® Digital Editions
Used for eBooks

Maintenance:

This service may experience interruption
between Saturday, Sept. 29 at 11:30 PM and
Sunday, Sept. 30 at 1:30 AM (EDT). We
apologize for any inconvenience.

Additional eBooks.
Always Available.

My Cart My OverDrive Account

Recently Added eBooks

Microsoft® Office
Specialist Study
Guide Office 2003
Joan Lambert

X A5y
The Saint Who

Stole My Heart
Stefanie Sloane

A Fair Maiden
Joyce Carol Oates

Dirty South
Phillip Thomas
Duck

Living Right on
Wrong Street
Titus Pollard

Recently Added Audiobooks

Merge / Disc

Size 12 and iple  You Are the Love
Ready to Rock Walter Mosley of My Life
Meg Cabot Susan Richards
Shreve

Threats and
Promises
Barbara Delinsky

Currently Available eBooks

RELENTLESS

Relentless Only Us: A Fool's A Doll's House
Dean Koontz Gold Holiday Henrik Ibsen
Susan Mallery

Wolfgang Puck

Energy Securi
Makes It Easy  Challenges for the
Ifgang Puck 21st Century

Anne Korin




Core Service
Community Gathering Place




Community Gathering Place: Making it happen!

* Neutral civic gathering
place

* Creative Learning
Commons

* Create spaces for
Internet Cafes




Community Gathering Place: Making it happen!

Meeting Rooms
* Art Walls & Displays
Events & programs




Community Gathering Place: Making it happen!

Club chairs
Outside areas
Conversation groupings
Collaborative spaces
Group study tables
Different sized chairs
Lighting

Areas for each

age group™




Community Gathering Space: Making it happen!

 Collaborations

* Local Colleges &
Universities

* Friends of the Library
e Library Foundation

e Local Historical
Society

* Public Broadcasting
* Public Schools




Community Gathering Space: Making it happen!

e Poets, Authors & Artist
Events

e Festivals

 Host local clubs:
gardening, knitting,
book clubs, writers
groups, moms clubs,
political groups, yoga,
gamers, movie buffs,
historical round tables




Community Gathering Place: Making it happen!

e Study spaces

* Space and outlets NS e S
for laptops and e’ Nl
smart phones “

e Media areas ||
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* Meeting room |




Community Gathering Place: Making it happen!

Create living room spaces

* Spaces for conversation
e Quiet reading nooks

* Spaces for people to eat
and chat

* Move books out of the [
way and make room for | |
people!




Community Gathering Place:
Civic Engagement

Representatives from Senator Mark Warner's
office will be traveling around the Commonwealth
to meet with individual Virginians who have
specific issues dealing with federal agencies.

We will be at the following location:

DATE: First Thursday of each month
TIME: 11:00 am — 3:00 pm

LOCATION: Chesapeake Central Library
298 Cedar Road, Chesapeake VA 23322




Civic Engagement: Making it happen!

* The place where Democracy happens

* Promoting Public Dialogues and
Conversations

* Host public issues forums

New York
Public Keyword .v' ol IKS < es and more
L‘brary @ Canlog NYPLorg : A s ook

~"""’ Free Discussions, Performances, Readings

Education
ﬁ Na?ionl Across The New York Public Library

@ NYPL SEPTEMBER 21-28, 2012 (N33




Civic Engagement: Making it happen!

Make community issues a library priority —
turning outward

Assume community leadership role
Be part of the solution; make a difference
Conduct surveys (www.surveymonkey.com)

\

The New South Norfolk
Library will open in
Spring 2013!

Let us know what you want in
your new Library Cafe.

Click to take survey



Core Service
Lifelong Learning & School Support
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Lifelong Learning: Making it happen!

After school tutoring
location

Online homework help

Online chat with
reference librarians

Information databases | #™

Meed help?
j Zlick-Fere
i Chat with us e




Lifelong Learning: Making it happen!

= Adult Education classes

= Online classes and test
proctoring

= Literacy tutoring

= On site community
college classes

" Video conferencing
= SMART Boards



Core Service
Cutting Edge Technology




Cutting Edge Technology: Making it happen!

Virtual Library — built with Drupal
(free Content-Management System)

INFOPEAKE T

9 CcATALOG INFOPEAKE.ORG
Adv Search

Programs Services Locations & Hours Partners About Us Latest News Blogs

eBooks New Arrivals

. ; Featuring
OVQ)I .' | Jetfrey Shaara,

¥ A Lisocary Festial Fundeaisac — Author of

Presented by the Chesapeake Public Library

R PR - Gods and Generals

Save the Date
September 22, 2012

Book a Meeting Room | Kids | Teens | Local History | Volunteer | Donate | My Account | Renew Items | Latest News | Search Databases |

Announcements

Ask a Librarian

@_‘ Need functions will not be available to our patrons during this time: access to My Account or placing
2 Chck here RS SR S SRR NS AeE R R AR RS e T AR E N WERGES BESOSENS SRS
Chat with us live - 2 - i

“Libraries are like having a passport. Through books you can go anywhere

and do anything."”
Anne L.

Chesapeske Public Library System, 298 Cedar Road, Chesapeake, VA 22322 2-5598
© 2012 Chesapeake Public Library



Cutting Edge Technology: Making it happen!

Online Library Browsing with Wowbrary

INFOPEAKE i DS

9 CATALOG INFOPEAKE.ORG

Home eBooks New Arrivals Programs Services Locations & Hours Partners About Us Latest News Blogs

Look what's new

Book a Meeting Room | Kids | Teens | Local History | Volunteer | Donate | My Account | Renew Items | Latest News | Search Databases |

Ask a Librarian Latest Arrivals

This Is

Click here |||{.
REVENGE
Chat with us live OF
GEOGRAPHY
T =
THE PRICE OF POLITICS
y's Events BOB WOODWARD Z i
ROBERT D
Job Help @ Major Hillard Di AAPLAN
When: Tuesday, September 18, 2012 - Tuesday Junot Diaz
December 18, 2012 . ——————

Where: Major Hillard Library Telegraph Avenue: A Novel

Do you need help with your job search? Come to ( More ) (« | n | »)

the library for help with.

“Book Sale Corner” Friends of the Library On-
Going Book Sale

When: Monday, January 03, 2011 - Monday 5
' ’ ’ Like (A © Share
December 31, 2012 B R -

Where: Greenbrier Library

&3 0 0

Re sure ta check our "Baak Sale Comner” under



Cutting Edge Technology: Making it happen!

Social Media
* Facebook
* Twitter

* Blogspot

* YouTube

* Flickr
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Chesapeake Library
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4 friends like this.

https://twitter.com/infopeake

(E Chesapeake Public Library

's new book, The Casual Vacancy 1friend was here.

Cami Myers
, Overheard (n the dentist office) a patron RAVING about th

https://www.facebook.com/ChesapeakePublicLibrary



https://www.facebook.com/ChesapeakePublicLibrary
https://twitter.com/infopeake

Cutting Edge Technology: Making it happen!

Online Services

Search/Home Find It Fast! Kids' Library Knowledge Portal My Account
* Place Holds - i

My Account
Account Summary

e Renew ltems e

1 items eligible for renewal. Use check boxes below to mark list items for Renew.

* Pay Fines o

i Due Status You owe
.
BO O k I \ IVI e etl n g [C]  Treasure Island / Stevenson, Robert Louis, 1850 -1894. 10, /3/2012,22:59
R renew Serecredreme

Go Back Help New Search My Profile Logout
* Register for @ seomix o atn T
Programs

e Calendar
e Library Card

Reserve a
e Search Database meeting room

e Ask a Librarian



Core Service

Job Help at the Library

Job Help

(@ Chesapeake Public Library

Tarilis

Monthly Workshops .
& Personal Assistance Click Here To Learn More



Job Help: Making it happen!

* One-on-one job help
* Resumes

* Online job applications
* Job searches

* Job fairs

* Volunteer Job Help
workers

* Job Clubs
* Library Computer classes

April 10, 2012
10 AM - 7 PM
@ Indian River Library




Job Help: Making it happen!

* Leverage the power of

the community: public,

private and business
partnerships

Coordinate and host
public workshops with
community partners

e Be a satellite location
for services

L_4§=

Interviews that () oW

I
July 18"

10:30am to 12:30pm

Our Job Help partner, Opportunity Inc., will be presenting
this workshop at the South Norfolk library. The workshop
will be broadcast live at five of our libraries through our new
video conference equipment

Job Help Space is limited.
Register at your

@ Chesapeake Public Libfary i

() speake Public LibFar library by July 16th




Job Help: Making it happen!

Creating Opportunities for
Entrepreneurs

e Maker’s Lab

* Guest mentors to teach a
skill: how to repair a small
appliance, how to change a
tire, how to take
photographs

 Content creation tools: video,
music, writing, digital art for
publication on the web




Creating Opportunities
for Youth

* Programs on current
gadgets

* University partnerships:
science, math, robotics,
gaming

* App Camp

* Marketing locally made L

products — Etsy, Ebay




Core Service
Early Childhood Literacy




Early Childhood Literacy: Making it happen!

* Preschoolers door to
learning

* Create interactive
learning centers

 Educate families
 School readiness skills
o Story Times REE

* Picture book
collections



Early Childhood Literacy: Making it happen!

* Family computers

* Family destination

* Diverse, dynamic
programs



Central Library - Chesapeake, Virginia
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