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Welcome!

®Bienvenidos

® Aap sab ka Swagat hai
®Boozhoo

® Ahlan wa sahlan

® Siyakwamukela

® Kaidc fipbate

Navigating and Negotiating
H enyuacia tys mloynons kai tyg dranpayudrevons

®\We are crossing borders and making choices all the time:

® Aiaflaivovue 6OVopa Kol KAVOVUE GOVEYELL EMAOYES:
—National

—-EOvikéc

—Cultural

~IloitioTIKES

—Linguistic

~-Iwooixéc

—Educational or economic
—Exno1devtikés 1j o1kovouikég

—Family ...

—O1K0yeveIlaKég

Negotiating Border
A1ampoyuaTevOusvol KAmTo1o cvopo

We must rely on shared language
Ilpénel va faci{opacte o Koy yliooa.



*\When a child, a teenager, someone foreign or different...walks into the public library

‘Oray éva ma1di, Epnfog/n, Kamo1og EEvos/n 1 S10POPETIKOS/ 1] UTTAIVEL G Hia OUOGIa.
Piflio0nkn

And we must rely on Life Stories
Ilpénel va faciiopacte o¢ 16Topics s {wng

®For inspiration...

®J1a éunvevon

®*And movement....
Kou kivyon

Context for Multiculturalism
Hepigyouevo tov IlolvmoliticuikdéTytag

®USA History

® Auepixavikij Iotopio

—National “minorities” , “People of Color”
—EOvikég peroynpicg

—Immigrants

—-Metovaores

®USA ldeal and Ascribed to Values

® Auepikovikad Idavikd kar Aieg

—Pluralism, Egalitarianism, Autonomy...

—Ilovpaiicudg, leotyra, Avrovouia

®Public Libraries in the USA

~19" century

—Evorapyovv otigc Auspikavikés onuéeies Prfiiodixes tov 19°° aicdva

International Federation of Library Associations and Institutions (IFLA)
2oupowva ue ™y IFLA:

Multiculturalism:

“Multiculturalism is the co-existence of diverse cultures, where culture includes racial,
religious, or cultural groups and is manifested in customary behaviours, cultural
assumptions and values, patterns of thinking, and communicative styles.”
http://www.ifla.org/VI1/s32/index.htm



http://www.ifla.org/VII/s32/index.htm

HolvroMmTiomkoTnTe €ival 1] sVVOITAPEN HLAPOPETIKAOV TOALTIGPUOV, O7TOV O
TOMTIOPOG TEPLLAPPAVEL QUAETIKEG OPAOES, OPNOKEVTIKES 1] TOMTIGMIKES ORAdES
Kol ONLOVETOL 6oV TETOW0G pe E0IKES sUPTEPLPOPES, TOMTICHIKEG TPOVTOOETELS
Ko afieg, povréha oKEYNGS Kol ETKOLVOVIOKA

International Federation of Library Associations and Institutions
2oupwva ue tyy IFLA

Multicultural Library Services:

Multicultural library services include both the provision of multicultural information
to all types of library users and the provision of library services specifically targeted to
traditionally underserved groups.

-Immigrant minorities

-Persons seeking asylum

-Migrant Workers

-National minorities

O Holvmoliticuixés Yaypeoics Biflio0nkaov mepiiaufavoov:
Tyy mapoyn ToAVTOMTIGUIKOY TANPOPOPLOV PIA OAES TIS KATNYOPIES TOV YPHOTAY
uiag Prfiro0kng Kar Ty mapoyny vanpeciy Piffi100nkng E10IKd Yia TAPAdOGIAKd Ui
eCOmNPETOVUEVES 0UAIES OIS Eval:

- Meravaoctes

- ‘Aroua o¢ avalijtynon acviov

- Emoylaxoi gpydreg

- EOvikégc Merovotnteg

American Library Association (ALA)

eLinguistic Pluralism

... The ALA opposes all language laws, legislation, and regulations which restrict the
rights of citizens who speak and read languages other than English and .... which
abridge pluralism and diversity in library collections and services...
http://www.ala.org/ala/ourassociation/governingdocs/policymanual/intellectual.htm
(part of the Library Bill of Rights and the larger encompassing statement on
Intellectual Freedom)

TI'‘waoaoixog Iovpaiicuos

2upwva ue ™y ‘Evoon Auspikavikov Bifflio0nkov:

...H 'Evowon avtiti@ston oe vouovg, vouobeoicg kar poluicels mov apopovy ty yiadooo
TEPLOPILOVTOS TA OIKAIDOUATA TOV TOATAV TOV YPHCYUOTOLOVY YADCCES EKTOS THS
AYyAIKHG Kal.... TOV TAOVPAIIGUO KOl THY TOIKIAOHOPPIO TWY GVILOYDY KAl TOV
vnpectov otig fifliodifkeg...


http://www.ala.org/ala/ourassociation/governingdocs/policymanual/intellectual.htm

(amo v Araxipoén Aikaiwudtowy Ty Biffli00nkoy kol axocracua amo Ty ojimon
nepi Ivevuartikig ElcvOepiog)

American Library Association (ALA)

eImmigrant Rights

Whereas, America’s immigrants are a strong and valuable part of the social fabric of
this nation; and ...

Resolved, that ALA opposes any legislation that infringes on the rights of anyone in the
USA or its territories, citizens or otherwise, to use library resources, programs, and
services on a national, state, and local levels.”

(Adopted by the ALA Council, Wednesday, January 22, 2007, Seattle ,Washington)

REFORMA-National Association to Promote Library & Information Services to
Latinos & the Spanish Speaking

*Position on Language Rights
*Position on Immigrant Rights

el ibrarian’s Toolkit for Responding Effectively to Anti-Immigrant Sentiment

“The toolkit can begin to address that gap in understanding and hopefully focus our
attention, in the library community, on serving, trying to reach, attempting to serve
ALL of our communities. Reformistas MUST advocate for access for our communities,
especially in this hostile time.”

(Robin Imperial, Task Force Chair, Fayetteville, North Carolina)

2upwva ue ™y ‘Evoon Auspikovikov Biffli00nkav:

Awaroparo Metovaotay

O1 uetavaotes oty AUEPIKN ATOTELOVY EVO OVVAUIKO KAl TOLVTIHO KOUUATL TOD
KOvavIKoU 16700 TOV £0voug...Kai

‘Exe1 amogpaociotei g n ‘Evoon avtitifston o¢ kabe vouobeaio mov mapafialel ta
OIKAIOUATO 0TT00IVONTOTE aTOu0V otis HIIA 1 T1g ye1Tovikég meproyés tis, Tovg
TOATES 1§ dAL0VGS KATOIKOVS VO YPHCIHOTOL0VY TIS TINYES TV PifilioOnkav, Ta
TPOYPOUUOATO KAl TIS VINPECIES GE EOVIKO, TOMTELAKO KOl TOTIKO EMITEDO.

(A7o o Zoufoiviio tov ALA, 22 Iavovapiov 2007, Ziatl, Ovderyktov)

REFORMA — Efvikog Xvidoyos IlpowBOnons Yranpeoiwv BifiioOnkov kot
Ilypopdpnons yia Aativovg kair leravépwvovg

- Oéon ya ta Aikauouara I'loooag

- Oéon ya ta Aikaruata MetavaoToy

- 0onyieg Amoteieouatikns AvTiueTOmons AVIIUETAVOGTEVTIKNG Z0UTEPIPOPAS
«O1 00nyies oyetilovral ue Ty S10XEipRoN KATAVONGHS KAl EGTIAGHS TG
npocoyns uas oty fiffAo0nKovoutkny pog KoIwvoTyTA HE GKOTO VO DANPETHOOVY, VO,
gotkovwvyoovy ue 0&s tis koworntes. Ta uéin tng REFORMA mpénet va



APWTOGTATOVY GTI) ONUIOVPYIA AVOLYTOV KOIVOTHTOY EIOIKD GE AVTOVS TOVS
0U6KO0A0VGS KaIPOVS».
(Amo To mpoedpeio s Ouddas Kpovons, Déirevpil, NopO Kapoldiva)

Recommendations (Toolkit)

*Serve & welcome regardless of status

eAlternative forms of ID

*Train all staff

*Hire bilingual staff

*Provide accurate information on all aspects of the immigration issue

*Act as advocates for the education of undocumented immigrants about their human
rights
Public Library Card Identification

e ..take emphasis away from ‘where you are from’ and put it on ‘where can we
contact you?’ — which just seems so much more friendly.”
www.reforma.org

Ilporaceis

- Elvomypétnon kot kaAwGopIGHa AGYETMWS KOIVWVIKHG KATAGTAGHS

- AAAeS HOPPES TOVTOTNTAS ATO TIG IGYVOVOES

- Erxmraiocvon tov mpocwmikod

- Ilpocinyn oiyAweeov Tpocwmikod

- Iapoyn éyxopwv Tnpoeopiovy yia 6la Ta SYTHUATA TTOV APOPOVY UETAVAGTES

- Evepyn dpacn frflioOnkovoumy yio Ty evyuépmwon un KoTayeypapuivoy
HETAVAGTAY 6€ 0,T1 APOPd. TO SIKAIDOUATA TOVG

- 'Exdoon kaprag uéiovg tyg frfiiotixng

- «..va 000ci EuPaci) 6To EPATRUA TS HTOPOVHUE VA ETMKOIVOVHGOVUE Hall 6ag
aVTL Y10, TO <ATO OV EIGAGTE;” —EPOTHUA TTOLD IO PLAKO>.

www.reforma.qr

Classic Public Library Approaches
eLearning English — info and classes
eConversational Classes

*Citizen Preparation - info and classes
eAccess to InfoPass

eLinking to Agencies

-Health

-Education

—-Housing


http://www.reforma.org/
http://www.reforma.gr/

-Employment
—-Coping/Survival
-Literacy

Klaoawoi Tpomor lpocéyyiong Anuoaciag BifiioOknyg
- ExuaOnon Ayylik@v — mingpopopiss Kai tdéelg
- MaOnguara Xovouriiog
- MaOnguaza Hpoctowaciog oty
- Avvatotyra mpocfacns o€ 640 TO TAKETA DANPECIOV
- 2Vvoeon pe diies vmypecics
Yyeiag
Exnaidcvong
21éyacng
Epyaociag
ZovOnkdv {wnig
Alpafyticuod

Classic Public Library Approaches
*Cultural programming
eMulticultural calendars
eLibrary Tours

*Multilingual

-Websites

—Publicity

-Staff and volunteers

Klaoawoi Tpomor lpocéyyiong Anuoacias BifiioOknyg
- Holimictikad mpoypoauuoro
- Holvmolitiouikiig popPns eKONAMGELS
-  Emoxéyelg oe fifflr00nxeg

- 1oAVyiwo0601 16TOTOTOL, ONU. CYECELS, TPOGOTIKO Kol E0clovTég

Queens Public Library — New Americans Program (NAP), New York

®30 years old

®Programs & Services Dept at the Central Library & services provided throughout the

system depending on community demographics
®Fred J. Gitner, Director Fred.J.Gitner@QueensLibrary.org>



An uocw Bipiro0xn oto Kovivg, Néa Yopkn — poypappa Néwv Apgpikavav
"Evap&n wpoypappatog wprv 30 ypovia
- Ewwkoé Tppa Hpoypoppdtov kot Yanpeordv ot Kevrpuen Bifh. ko
VANPEGIES TOV TAPEYOVTOL GE OA0 TO OIKTVO TAPAPTNUATOV TN
GUYKEKPLPEVIS PLAo0KNS (avaAloyo TV ONUOYPUPIKAV GTOL(EI®V KAOE
KOWoTNTOC)
- ®pevt I'kivrep, ArevBovig, Fred.J.Gitner@QueensLibrary.org

New Americans Program (NAP)

Hpoypappua Néwv Auepikavaov

*Mail a book in home language —Collections: “Say Si”’, Ni Hao, Hannara, “Namaste-
Adaab”, “Privyet”

®* Amooteilete Tayvopouikd éva fiffiio 6Ty YADGGA THS YOPOS TPOEALEVOHS
*Resource guides

*0onyoi winpopopnons

eDirectory of newspapers

* Katdloyol spnuepiowv

*\WorldLinQ — Resource info in 10 languages

eWorldLinQ — IIigpogpopiaxé viiké o¢ 10 pidcoes

New Americans Program — Funding
Xpnyuaroootyen tov Tpoypoupatos

®City and state funds

® Kovovlia amo tomikij avTooloikyen Kal amo Tyy moliteio.
®Foundations/Corporations

®Iopvuara/Eraipeicg

®Some federal LSTA funds for special projects or programs

®OuocmovolaKd KOVOUALa, Y10, EIOIKA. TTPOYPOUHUATO.

-Library Services and Technology Act implemented by IMLS - Institute of Museum
and Library Services Queens Public Library

~-Awaxnpoén tov IvetitovtovYaypeoiov yia Moveeia kar Biffli00ijkeg

®http://www.queenslibrary.org/index.aspx?page nm=New+Americans+Program

Austin Public Library, New Immigrant Centers (INC),Texas
Kévrpa Néwv Metavaotav, Aquocia BifiioOnxny ‘Octv | Téag

*3 centers
*8 Kévrpa

®iQue es el Centro para el Nuevo Inmigrante?/What is the New Immigrants Center?
once a month at Faulk Central


mailto:Fred.J.Gitner@QueensLibrary.org
http://www.queenslibrary.org/index.aspx?page_nm=New+Americans+Program

® Exonimon yvopiuiag pto popd to uijva 6to Pok LEvrpal
®Diana Miranda-Murillo

® YrévOvvy tov kévipwv Néwv Metavaotav: Diana Miranda Murillo
-Diana.miranda-murilllo@ci.austin.tx.us

New Immigrant Centers
Kévrpa Néwv Metavaotav

®Partnerships

*Xvvepyaoics ue:

—Austin School District and Austin Community College for English as a Second
Language

—A1eb0vvan Ipwrofdabuiag/Acvtepofabuias Exnaiocvons Ileproyns ‘Ootiv kai to
Anuooro Koiiéyo ExuaOnons Ayylikijs I'’oooag

—Immigrant Services Network of Austin

—Aixtvo Yanpeoiov yia Metavdaortes meproyns Ootiy

—Literacy Coalition of Central Texas

—2vvacmiocuos Alpafnticuov Kevrpixov Tééag

ApaotypioTyteg

®| ibrary Tours

®Opyovouéves emokéyels fifflio0xwv

®Free computer classes (English and Spanish)

*Awpeav MaOnjuara Xpyons HY oty Ayylikiy kor Iorwavikij
®Study Centers w/ av, software

® Tunuotra uelétng

*“Talk Time” (conversational)

®Opyavweon colyTHee®Y
®Press releases

®Agitio TOmov oYETIKG UE TIS EKONAMDOELS KAl TO TTPOYPOAUUOTO TOV KEVTPOV

Diana’s comments

yolia s YrévOvvys tov kévrpov Diana Miranda-Murillo
- Bilingual staff
- Adiydwooo Ilpocwmiko


mailto:Diana.miranda-murilllo@ci.austin.tx.us

-Staff attitude and energy transmitted to patrons resulting in good feedback

-AVAYKI OTOTEAECUATIKNG COUTIEPIPOPAS KAl EVEPYELAS TOV TPOCOTIKOD TOV
VO, EIGTPATTETAL OTTO TOVS YPNGTES TS P1fA100KNS Kal Vo amoTORMOVETOL 6TIS OETIKES
aVTIOPAGEIS TOVG.

-Want them to feel part of and welcome to the community
- O&lovue va arelavovral KalodEYOVUEVO KOUUATL TIS KOIVOTHTAS HOS

-Whole family is welcome
- OLOKANPES 01 OIKOYEVEELS TWV UETAVOAGTOV EIVOL EVTPOCIEKTES

New Immigrant Centers — Funding

Xpyuarodortyon twv Kévipwv

*City Budget for ESL materials — 8 centers

* Anuotikd kovoviia yia ekudOnon Ayylikis kot Iewavikis kat ota 8 kévipa
eTexas Sate Library and Archives Commission

e [lojrtciaxny Bifil100nkn tov Texas koau Emtponiy Apyeiwv
*Friends of the Austin Public Library

e Emitpony Pilwv Ayudaciag Bifiiobikys Octiy

e Austin Public Library Foundation

® [opoua Anuoaoiag Bifii00nkngs Ootiy

*Rachael & Ben Vaughan Foundation

*Jopvua Rachael & Ben Vaughan

*Texas Book Festival

*Deotifial Bifiliov oto Tééag

Austin Public Library
®http://www.ci.austin.tx.us/library/index.cfm?action=newip

PolyTalk — Illinois
Ilpoypapna emrovwviag PolyTalk eTyy molireio Ilivorg

eStatewide effort

®JlpoomadOcio eMEKTAGHS TOV TIPOYPOUUATOS OE O THY TOAITELO
®Telephone —based interpretation services

o Yrypeoics diepunveiag péow tniepavoo

®75 interpreters for 25 languages

®75 digpunveis yia 25 yAoooeg


http://www.ci.austin.tx.us/library/index.cfm?action=newip

PolyTalk — Funding
Xpnyuaroootyen tov TpoypoupaTos

®|nstitute of Museum and Library Services — Library Services and Technology grant

Boulder Public Library, Colorado-
Multi-Cultural Outreach Services

Ivetitovro yia Yaypeoicsc Movosiov kar Bifflio0nkaov — Envyopipynen ané tq Aqudoio

Bifiio0nxn Mnoivrep, Kolopavro

®Ghada K. Elturk, Outreach Librarian

® YrevOvvog mpoypauuaros: Ghada K. Elturk
®clturkg@boulder.lib.co.us

®http://www.boulder.lib.co.us/special/multicultural/
Boulder Public Library

®0One person department
®*Movobéaio Tunjua
®Partnerships
*Xvvepyoaoics

®Flexibility

® Fveliia

®| istening

®Ilpoypauuoc axpoocns
*“Golden Rule” —no.
®*«Xpvoog Kavovag» - Oyt

Other examples
Alda wapadeiyuaro

®\Westchester Library System, NY

*Xvornua Bifflio0nkay Ioéorrocotep, Néa Yopkn
®Hennepin County Library, Minnesota

® Biffiio0nkn smapyiog Xévemy, Miveoota
*Montgomery County, Virginia

® Erapyio Movrykouept, Biptiivia

®Hartford Public Library, Connecticut

*Anuoaoia BifiiobOkny Xaprpopt, Kovvéktikar

10


mailto:elturkg@boulder.lib.co.us

®Qther library types

®Alla gion PrfioOnkov

What is needed — Training & Learning

T yperaderar. Exnaidocvoon kol ekudalnon

®Cultural Competence
®JloiTIGTIKI] EMAPKELQ
®Qutreach skills

® IkavoTytes emKkovaviog

®Multilingual and Multi-cultural Staff

What is needed — Integration not Isolation
Holvroliticuiké Kail moAVYAm660 TPOCWTIKO
Xperalerar evewudtmon, oyl ATOKAEIGUOS
*|ntegration of

—Multicultural & “Public” Library Philosophy
-Vision

-Values

Evoowudrwon oty
- Drlocogia TS TOLVTOATIGUIKOTHTAS KOl THG ONuooias Fiffl100nKkng
- Opopa
- A&ec

*Application of
—Protocols
—Policies
—Strategies

Egappuoyij oe
-Ilpwtoxoiia
-IloJitikéc

-2Tparnyikés

Integration/Systemization

®Understanding of interdependent roles of library departments/units
Evooudrowon
Karavonen tov tpomov Leitovpyias towv aveldptntwy tunudtoy s fifflio0kys

®Partnerships w/ non-library agencies
*Xvvepyaaoics ue un-PifirioOnxovourkés vanpecics

What is needed — “Leadership”
Xperalerar: Hyetikny ikavotyta

11



®Self- awareness

®* Avtoyvowoio

®\/ision

—“Public” library service
—Multiculturalism

Opoua
-0 «onuoacrog» yoporxtipag tys Pifiioixng
- lloJvmoditicuikoTyta

®Ability to see the “potential” in service
-vs. precedent and experience

IkavoTyta va drafiémers Ty «mbavoTnTo» vAOTOINGHS KATO010.S DANPECIOS E6TM Kl
HE APVYTIKO TPONYOVUEVO

®Management - Timeframes, Resources, & Accountability
® Awaycipnon — Xpovodiaypauuota, Tnyés Kot ev0vvy

What is needed — Evaluation
Ti yperaleror - A&oloynon

®Quantitative and Qualitative
®Jlocotikn kau Ilolotiki
®Participation of target group
S XvuuETo)I) Kol OpdOa-0TOY0S
®Qutputs and outcomes

®llapaywyn kot ékPacny Epyov

Cultural Competence

Refers to the process by which individuals & systems respond respectfully & effectively
to people of all cultures, languages, classes, races, ethnic backgrounds, religions, &
other diversity factors in a manner that recognizes, affirms, & values the worth of
individuals, families, & communities & protects & preserves the dignity of each.
National Association of Social Workers (NASW) Standards for Cultural Competency
in Social Work

Hoirmiotiky Eraprelo

Opiouogs: Aradikacia avtamoKpicHS ATOUMY KOl GOCTHUATOV UE TPOTO OLI0TPETI] Kal
ATOTEAECUATIKG V1A AVvOPAOTOVS iAWY TOATIGUOY, PVLOY, eOvoTiTOY, OpNcKeIOY Kol
dIAQV TOPAYOVTOY ETEPOTHTAS PE TPOTO TOV VA avayvwpilel, emfefardvel, amodidel
alia

12



0€ ATOUIKO, OIKOYEVEIOKO KAl EVPVTEPO EMITENO TPOCTATEVOVTAS KAl OIATHPOVTOS TV

adompéneira kabe avlparmov.

IHporvra Hoirmictikyg Enapkerag otyv Kowvwviky Epyacio, Xvil0yos Kowvwvikoy

Agrtovpyady

Cultural Competence — Briefly
Holrtictiky Eraprera — Ev 2ovrouio

®Awareness —Knowledge-Experience

® Eniyvaon-I'voon-Euncipio

®Role of Cultural Values

® Pojoc Iloltictikawv Ay

*Dimensions of Culture

® Awaordoeis tov Iloitiouov

®Biases, Stereotypes, Misappropriations

® IIpokataifyelg, oTePedTOTO Kol AAOSUEVES XPIoEIS
®Diversity & Complexity of Culture & Identity
®[lowkidopopgia kai Illolvrioxotnyra Iloiticuod kou Tavtotyrag
®Practice. Reflection. Practice. Pause.

®lpaxtiky, Xroyacudg, lpaktiky kou lladoy.

Cultural Competence — Where and When

Reference/information desk

Meetings

Presentations

Partnerships and joint ventures

Recruiting, hiring, training of new employees

At the Public Library

Is where we are at the crossroads

Where we decide

Where we make a choice

About how we will work, live, and serve
Interpersonally
Organizationally

Holrmiectiky Enapkera — Ilov, Ilote

Ilinpogopics

2vokréyelg

Hapovoidselg

2vvepyacics kat koworpalies

AvalnTnon, mpocinyn Kol EKTAIOEVeN VEWY DITAAAAWY

13



2T onudoia fiffio0nkn avoiyovrar 6Tovpodpoulo

Exeil aropaciovue, exel emiéyovue

Ilwgs Oa epyactovus, nwg Oa {foovue kat mws Ba eévmypetioovus doarpocwmikd,
0PYOAVAOITIKG,

*Best Wishes
*Good Energy

eSafe Travel
as you negotiate and navigate borders and choices, in order to better
understand world cultures
From my ancestors to yours...
THANK YOU!

Tig kalitepes evyés pov yia Kaiy Evépyaa kar Kala Taéiowa
Kabwg diampayuateveote kot yapadete mopeio avaueca amo cOvopa Kol EXILOYPES
OTOYEVOVTAS OTHY TANPECTEPI] KATAVONOH TWY TOLTIGUDY TOV KOGUOD.

AT TOVGS J1KOVS POV TPOYOVOVS GTOVS OIKOVS GAG,

2AY EYXAPIXTQ!

®Sandra Rios Balderrama
®RiosBalderrama Consulting
*PO BOX 26653

®Scottsdale, AZ 85255-0127 USA
consult@riosbalderrama.com
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