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HepiAnyn

H mapovoa elonynon €xet OKomod va mapouctdoel toug Opdoelg ekmaideuong
xpnotwv ot BifAodnkn & Kévipo [MAnpogpopnong tou Ilavermotnpiou IMatpov. Me
a@opur] IV Tmapouciaon TV Jpdoemv AUtV KAl HPE TV EMONPAVON TV
EVIOXUTIKQOV Tapepfdoe®v mou €Aafav Xwpa HE TV £@appoyr] ToU IPoypdpatog
ETIEAEK, emxelpeitat pa  1mpetn  Olgpevvnon 1tV TPoBANpAte®v  Tou
rapouotadovial KAatda v vloroinon twwv dpdoewv eknaideuong twv Xxpnotwv. Ta
npoPAnpata avta evrortifovtat oe dHia@opoug Topelg, toug eivat To UAKO KAl Ot
Urnpeoieg, T0 MPOOXIUKO, 1 ermKowvevia pe v e§unnpeloUPevn Kovotnta, ot
OX£0€1§ e TPitoug rapdyovieg, Toug eival ot ekdoteg KA. Ta ev Aoym mpofArpata
Aravi®Vvial og T0Ug ToUg (PACELS UAOITOINOoNG ToU eKMAISEUTIKOU TIPOYPAPHATOS TRV
XpNotov, arnd Tov oxedlaopod KAl Vv eKtéAeon €wg v afloAdynon Kat v
avarnpooappoyn. Avdapeoa Otd OUMUIEPACOHUATA TOUG E€101yNONG EUIEPIEXETAL 1)
Olarictwon ot ta mpofAnpata mou avupeterifouv ot aradnpaireg Pi1PAoOnkeg
eival moAucuvOeta kat ouvdedepéva petagu toug, yeyovog IMouU Artattei pia yevike)
KAl OAOKANP®OUEVI TPOOEYYIOT] yid TNV €IT{AUOT TOUG.

At§erg KAe181a: exnaidsuon xpnotov, arkadnpaireég BLPAL0ONKEG, KOV VIKO-TEXVIKO
nepifaidov.
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Abstract

The primary aim of this presentation is to exhibit the activities regarding user
instruction in the Library & Information Center, University of Patras, Greece.
Initiated by the exhibition of these activities and the identification of the
interventions occurred through the application of EPEAEK project, it is
attempted an exploration of the main problems that user instruction programs
face. These problems are traced in several areas, such as content and services,
personnel, communication with the served community, relations with other
agents, etc. These problems run through all the range of phases of a user
instruction programme, from planning and execution to assessment and
adaptation. Among the results of this presentation is the ascertainment that the
problems that academic libraries face are multifaceted and interlinked,
something that requires a generic and comprehensive approach for their
resolution.
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