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09:30 10:30
10:30 10:50
10:50 11:10
11:10 11:30
11:30 12:00
12:00 12:30
12:30 14:00
IIposdpeio

Eyypagég

Kopia Zovedpia

Augibéatpo

I'ewpyrog Zayog, EAévn I'kalitolov, Baoiletog ITamdloyAov
‘Evapén Zovedpiov - Xaipetiopot

Kalf BipAofnkn) : Avaykaia al\da oxt wkavr) covOnkn yia éva kalo Tdpopa Tprrofabpiag Exnaidevong
Ap. T'edpylog Zdxog

Practical Lessons Drawn from 10+ Years of Doing Library Service Quality
Assessments in a Research Library
Colleen Cook, Dean of the Texas A&M University Libraries, USA

Martha Kyrillidou, Bruce Thompson

What does success look like? Evidence-based assessment of the academic library
Eric Davies, Formerly - Director LISU, Loughborough University, UK

Zogrymon

Aldeppa
Kopua Zovedpia

Avaotdaoilog Eppaletrg, Mepoivy Kakobdpr, Xprjotog Ztavpdkog



12:30 12:50
12:50 13:10
13:10 13:30
13:30 14:00
14:00 15:30
15:30 19:30
IIposdpeio
15:30 15:50
15:50 16:10
16:10 16:30

Comparisons of Library Users Expectations and Perceptions Across North American, European, African, Asian
and Australian Libraries

Martha Kyrillidou, Association of Research Libraries, Director of Statistics and Service Quality Programs, Washington DC,
USA,

Colleen Cook, Bruce Thompson

Using National and International Score Norms as a Library Service Quality Benchmarking Tool

Bruce Thompson, Distinguished Professor of Educational Psychology and College Distinguished Research, Texas A&M
University, USA

Colleen Cook, Martha Kyrillidou

Library Design and University Mission:
An Odyssey of Continuity and Innovation
Sam Demas, College Librarian and Senior Lecturer Gould Library Carleton College, Northfield

Zogryuon
ledpa

Kopia Zovedpia

Apgibéatpo

Nriva Kakdn, Zapdvrtog Kamddakng, ®ilummog Towpmoyloo

Marketing research for promoting the products and services of the university library. Case study at Transylvania

University Library of Rasov
Angela Repanovici, Professor dr, Transilvania University, Romania

Aviyvenorn dIattoemVv xpnot®V yia vrnpeoieg Yynerakev PipAodnkeov péoa amo mototikeg pedodoroyikég
IPOCEYYioelg
Ayyehog MntpeAng, Aewvidag ITamayprotomovlog, I'iavvng Toakmvag, Xprotog [Nanabeodmpoo

II\npo@opraxy ITadeia: Epeova otoog Ilpmtoeteig Portntég too AILO.



16:30 16:50
16:50 17:10
17:10 17:40
IIpoedpeio
17:40 18:00
18:00 18:20
18:20 18:35
18:35 18:55
18:55 19:15
19:15 19:30

Mapia Aagroidov, [Tavayiwng Ketolog, Bappdapa Zapnytavvidoo,
Avtovng Xat{nypnotog, Xpiotiva Zioya, KAaovtivy Bevidov-AépPoo

H ocovbvaopévn poper exnaidevorg (blended learning) oto A.IL.O.
Nixn KaAwaxooda, Avva Mmiopmna, Ztpatog NiKoAakdkng

Zogryuon

Aldeppa

Eppavoon T'apoogdalov, Atovioong Kokkivog, AAéSavopog KovAovpng

Anplovpyovrag Pn@axkeg ovANoyEg yia TV Epeova Kat v eknaidevon: H nepintwon prag yneraxing ovAloyrg

avoikTng mpoofaong
TpravtagoAiia Kooptoovun

Evpetpro EMAnvikev Wneuakev IInyov: Epyaleio kataypagrg, EVIHEP®ONG, COVTOVIOHOD Kat atoAoynong
TOV YNPLaK®OV IP@TOPovALOV

[Mavaywtng ewpyiov, Kavoravtivog Kovpovtoog, Pepodia ITamadatoo

ITapovoiaon Etapeiag: SWETS

Anotipovrag tnv adia g BipAiodnkng oto mhaicio tov Akadnpaikev kat Epsovntikev Idpopdrov Emotypov
Yyeiag otnv ENAada

Aprtepig XalermioyAov, ITétpog Kootaytolag

O polog ¢ BiAodnkng otnv agtoAoynon toov epeovnrikod ¢pyoo tov Iavemotypiov Makedoviag
Kwootag Zevtavog, Koprakr) Mmakta

Zogrymon
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09:00 09:30
09:30 10:00
10:00 10:15
10:15 10:35
10:35 10:50
10:50 11:00
11:00 11:30
11:30 14:00
IIpoedpeio

Kopia Zovedpia
Apgpibéatpo
I'ewpytog [avvakomoviog, Ayyelikr) Kovotavtaxomoolov, ITétpog Kootaytolag

Evaluation of Academic Libraries: a Quality Attributes approach
Jill Griffiths, Research Associate CERLIM.

Performance evaluation of academic libraries: Implementation model

Luiza Baptista Melo, Responsible Technique Libraries Department of Botanical Department of Applied Mathematics
College of Sciences University of Port CEFAGE-UE and Department of Management, University of Evora, Portugal

ITapovoiaon Etaipeiag: ProQuest
Chadwyck Healey overview
Ewa Klorek, ProQuest Area Sales Manager, South Eastern Europe

How do we compare?: the experience of benchmarking a smaller University College Library in the UK Higher
Education sector
Theano Manoli, The Library Royal Agricultural College Stroud Road Cirencester, UK

ITapovoiaon Exaipeiag: IEEE
Paul Canning

Zogmon

Al eppa

Tovedpieg

Kopia Zovedpia IMapanAn Zovedpia
AugiBéatpo Aifovon 1

Ioavvng KAaypomovAog, KAavtivy Eevidoo-Aéppoo, EAévn Kahoyepdxy), Zrapativa Toagoo
Katepiva ZovéNAy



11:30 11:55
11:55 12:25
12:25 12:50
12:50 13:15
13:15 13:40
13:40 14:00
14:00 16:00
16:00 19:30
IIpoedpeio

AgwoNoynon Ynnpeowwv g Bihodnkng xat Kévipoo AStodoynon diebvov xat eAMpvikov pnyavev

ITAnpo@opnong tov Xapokomeioo ITavemotnpioo
Ipryevela Bapdakmota, Avaotaocia Toovprpakdxkoo

H enidpaon tng BipAodnkng xat Kévrpoo
ITAnpo@opnong tov Iav. Imavvivwv otnv emidoor
TOV QOLTNTOV

Baoihng IToAvypovormovAog.

Agoloynon Akadnpaikov BipAobnkev: Epeoveg
Ixavonoinong Xpnotov

Xpotiva Zxpéta, Ipryévela I'ewpyaxormovAov,
Awartepivn Kapayiavvn

Zoyxpoveg vrnpeoieg akadnpaik®v PiAobnkov:
£XODJE METOYEL TOVG OTOXOVG HAG;

A@poditn Ma\\wapr, HAilag Nitoog, Hh\iava Apaxd,
Martiva TQpivy

IIpooeyyifovtag TNV mo0TNTA TIG AVAYVROOTIKIG
NOMTIKI|G TOV akadnpaikav PipArodnkev
Xpiotiva Mnavoo, Avva-Mapia OAévoyAoo

ZogAmon

I'edpa

Yovedpieg

Kopua Zovedpia

Augibéatpo

[Mavaywtng eopyiov, I'toAa Nrar),
Mapia Ntaovvtakn

avadnmorng ano EAAnveg BipArobnxovopoog

Ztohavr) Acdépr), I[Mavaywwta ExiCoylov, Pavia Zidarpn,
Aapava Kovtoopnxa, [avayiotng Mnalatoovxag,
EppavoorA 'apoogpdiioo

‘Epeova ywa tnv Empopewon tov Epyalopevev otig
B1pArobnkeg twv TEI kat mpotaocelg Eowtepikiyg
A&oloynong xat BeAtiotonoinong tov
Enmypopgotikev Ilpoypappdtov

Avyvr) ZwovAa, EppavoonA F'apoogdMov

Agwoloynon ¢ Bepatikig moAng tng BipAtobrnkng too
INavemotypioo Makedoviag (OYPA)
Kopiakr) MoaAta

O aoTopatiopog otig epyaoieg S1axeiplong IEPLOSIK@V:
¢peova o PrpAodnkeg g Abnvag
Avaotaota Awayyehdaxn, Xpotiva Kavdx

Axadnpaikég BipArodnkeg kal Portntég pe Avannpia
(DpeA)
Avva KovAikodpon)

Zognmon
[TaparAnAn Zovedpia

Aibovoa 1
Ao Kwovor), Aptetta Ianaiwavvoo



16:00 16:20
16:20 16:40
16:40 17:00
17:00 17:20
17:20 17:35
17:35 18:00
18:00 18:30
18:30 19:30
IIpoedpeio

‘Etot givat av €101 vopiCete: AS1oAoynon tev
ogpvapinv exnaidevong ypnotov g BipAobnkng
xat Kevipoo ITAnpo@opnong tov Xapokomeiov
ITavemotnpioo

Avaotaoia APpapidov, Ipryévela Bapdaxkawota

ITowtiky) kat IToootikr) A§toAoynon too
HAektpovikod ovotpatog Attrjoemv Atadavelopov
(smILLe)

I'ewpylog Bepavng

Avapadpion tewv Bifhoypapikeov Kataloynv tov
EM\nvikev Biphofnkov péow moootikig
adloloynong

[MavteAng Mmpartrng, Anprjtprog Kovrjg, Gaoteivry
EoBopiov

Zxedlaopog Kat Snpiovpyida EMKOIVEOVIAKOD oxe0ioD
opaong g BipAobdnkng tov ITavemotypioo
Maxkedoviag

Kopraxr) Moakta

ITapovoiaon Etapeiag: Elsevier
Zogrmon

AldAeppa

Yovedpieg

Kopia Zovedpia

Aupibéatpo

H anoyn tov onovdact®v too Tprpatog
BipAoOnkovopiag xat Zvotnpatev IIAnpog@opnorg yua
TIG IPOITVYLAKEG OIODOEG TOVG
Avtiyovn Martovoidoo, Appoditn MaMapn

A&woloynon xat Iowmta ITAnpogoprakev
Zootpatev Idpopatikeov Opyaviopov
ENévn Mappa

Agloloynon dralettovpyikotnrag peradedopevav
petado tov Wpopatikev anobetnpinv kat tov
kataAoywv (OPACs) tov EAMvikeov Akadnpaikov
BipAodnkov

Mavoing Ienovaxng, MiydAng Zeaxkaxng

AOporotikr) AStohoynon Ospatik®v ITodev: MeAétn
Ilepintwong
Mapia MovoneAn, Avva Mdotopa

IMapa\\nAn Zovedpia
Aibovoa 1

Kevotavtiva Modavtpa, Egn Poidov, l'eopyia PoidovAn EAévn Mappd, Mapba ITanadormovAoo



18:30 18:50 ‘Epeova yua v e§oikeinon tov EAMjvev xat H onpacia t@v adA®v MePLODOIAK®V OTOLYEI®V Y1d 1)
Konpiov Emompovev IIAnpo@opnong pe igWeb  Bedtioon g mowomtag otig akadnpaikeg PrpArodnkeg
2.0 vrmpeoieg Zrépavog Acwvitng, ITetpog Kootaytohag
Ioavva Avdpéov, ITavepaia I'attavoo,
Eppavoon F'apovgdiov, Aapiava Kovtooptya, Bepa

Kpiedn)

18:50 19:10 HAextpoviki) BipAiodnkn ATIO 1998-2008 : e§éAiln -  'Epeova Bepatikig ovoxetiong dedopivwv xpriong
adloloynon PpAtakod vAikoo kat npocPaocng o€ avto (SavelopoV
Eévia Ayopoyiavvr, Zogia AleSavdpidov, Zopia Kat Stadavelopmv) Kat 6e00PEVMV TOMKIG OVANOYTG.
Zaroovidov, EAevbepia Kootoyhoo, Khavtivn Eevidov- Zopmepaopata oxXeTiKa fe TV avantodn g opANoyrg
AépPov, Oavaong Ietpidng Oeodwpa TowAn

19:10 19:30 >odrmon) o mon
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9:00 11:00
IIposdpeio
09:00 09:20
09:20 09:40
09:40 10:00
10:00 10:20
10:20 10:35

Kopua Zovedpia

AupiBéatpo

Ipryévela Bapdakwora, Xprotiva Mmdvov,
Pavia Zarpn

Anotipnon vnnpeociov ¢ BiAodnkng xat
Ymnpeoiag ITAnpogopnong too Iavteioo
INavemotnpiov : é¢peova xpnotov g BipAobnkng
Nriva Kakdr), Mopte Kakkovo, Eévia Xpoooyxooo

A&loAoynon ¢ vimpeoiag WPVPATIKOD
anoBetnpiov too EMII

ANeCavOpog KovAovpng, Atovidong Koxkivog,
Ayyehog AvayveootonovAog, ZirAtog ZidpormonAog

Mines for Libraries: A§tohoywvtag )
xpnotkomta twv HAektpovikov IInyeov
IIAnpogopnong

NovAa AABavoodn, ®ikummog KohoBog, Martha
Kyrillidou

10 Steps to Implementing an eBook Collection
A Guide for Libraries - Revolutionary evolution
from print to Electronic

Wouter van der Velde, eBooks Manager, Springer
Verlag GmbH

[TapdaAnAn Zovedpia

Aibovoa 1

Baoc\wn) Ztpakaviovva, Avva Ppdykov

H yneuakr) npootacia kat H1ayeipion 10V SIKAIOPATOV
NMVEVHATIKIG 10Kt oiag emi Too Stadéoyov vAkoo otig
akadnpaikeg PrpArodnkeg

Evayyelia Bayeva

dororomky) avanapaymyn: Atebvig Ilpaktikn xat
ENAnviky) Ipaypatikotyta
Mapia-Adagvn ITanadomodAov

H xprion tov Bnoavpov otig ovtoloyieg

Zrapartiva Todagov, Mativa IToAttn

Anpovpyia ENAgvikoo Onoavpoov Emotpovikev opeov
Katepiva Topaxn, Ztapativa Todgov, ZtéAAa Xat{npaprn

ITapovoiaon Etaipeiag: EBSCO Information Services

EBSCO Publishing databases
Dragan Nicolic
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11:00 11:30
11:30 14:00
IIpoedpeio
11:30 11:50
11:50 12:10
12:10 12:30
12:30 12:50
12:50 13:10

INapovoiaon Etaipeiag: O1 Avozeig g XEROX ot Zoyyxpovi BiffAo0nkn

XEROX HELLAS
Oavaong Kapéhng

Zogmon
Altaeppa

Kopia Zovedpia
Augpiféatpo

Xpotiva @eodwpika, Mapia Mnotn-
KaveAhommovAov, OAya ITarovtor

IMapa\\nAn Zovedpia
Aiblovoa 1

Avva KovAikodpdr), Kopraxy MaAta

H avamntoln véoo kataloyoo (opac) pe texvoloyieg H mowotnta otig Anpooteg BipAodnkeg faon too LISIM

Iotoo 2.0: H anodoyr xat afioAoynon toog amo
opada xpnotov
Anpnteng aPpirng, Kovoravtia Kakakn

Avwoiknon OAwkrng ITowtnrag otig BipArodnkeg :
Epmodia, opéAn & k00tog g mototnrag
Xptotiva AeAnoyAov, Onpeoia ITavayorovlov,
Anpntprog Iletoag

(Library and Information Sector Improvement Model) xat
¢ MOITAB
Avaotaoia Mapytola, ITetpog Kootayiolag

H aM\nAenidpaon tov [Iavemotypiakeov Biphodnkev pe
Tig Anpooieg Biphobnxkeg *
Evayyehia - Mapia Adokapn

*Aoyw Tov arpuidiov Bavatov g ovvadédgov Evyg - Mapiag
Adoxapy Oa avayvewolei oyeTiKo Keipevo oty pvipny T

E-metrics otig ENAnvikég Axadnpaikeg BipArofnikeg A§10A0y101 TV EKIAIOEDTIKGOV SpACTNPLOTITOV TO®V

Afpnrpa Toapn

H tomxkr 0wdotaon g KOwmvikig eofovng tov
BipAodnkev
BapBdapa I'ewpyorrodvlov

Googling xat akadnpaikoi pipAodnkovopou:

voookopetak®Vv PiAodnkev
ENévn Kahoyepaxn, Ewprjvn Toahamatavn

H aia xat i aflonoinon eAA\VIK®V 10TOPIKGOV
epnpepid®V: B¢pata oxedraopod Yn@rak®v cvANoy®v

Aptéetta [anmaiodavvoo

H 61epedvnon xat avadeiln too coyxpovov poloo tev



13:10 13:40
13:40 14:00
14:00 16:00
16:00 19:00
Zodrtnon ZTpoyyvArg
Tpanégng

ITowtiky) épevva yia tnv emidpaon tov Google oto  Apxeiwv, Movosinv kat BifpAodnkev. To napaderypa tov

pOoAo TV PiAodnkovop®v xat otnv mapoyr I'AK-Iotopiko Apyeio Hueipov: ngrotapeveg dopeg Kat
oI Peo@V TV PiAodnkeov ox£oelg pe ta véa povtéa exnaidevong kat Epeovag.
l'ewpyia Zagepiov, Pavia Zidartpn), MdapOa IamadorovAoo

EppavoonA F'apoogdhov

Yovdeopog EAApvikav Akadnpaikeov BifAodnkev - Enttponr) YAomoinong yua ta Ileprodika
1998-2008, 6éxa xpovia kowvig dpaong yia ovANoyiky TPOoTfacy o€ HAEKTPOVIKES TNYES TAPOPOPHOHS

Khovtivy Bevidov-AépBoo, Zaoa Tleddaxn, Avva Opaykov-Mudrtotov, Katepiva ZoveNy,
Mepoivn Kakovpr)

Zogrmon

Tedpa

KAsgiowpo Zovedpioo - Appi0éatpo

KAovtivn Eevidov-AépPov, l'empyrog Zayog, Mepoivn Kaxoovpr, Anprtpng Koorg, Baoieiog ITanaloyloo, Avva
dpayxoo

Avalnyn dopyavwong too 18ov Zouvédprov Akadnpaikev BifAodnkev

Zopnepaocpara Xovedpioo

Yneiopata
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IIpoypappa Iapovouaoewv Etapeiov kat Exkbn\woswv

(Zovedpraxo Kevipo-AiBovoa 2)

ITépmtn 25 ZentepPpioo 2008
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18:40
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10:50
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13:10
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17:30

18:30

19:30

BM]J Group: New developments in Evidence Based Medicine and
Medical Education
Pauline Dilworth

Swets
Aldeppa
Uni Systems A.E.E.

Wiley-Blackwell

William Rossi

Zudnmon yua dStapop@won EBvikng IToAttikig BipAodnkwv xat
ITAnpo@opnong, Eveon EN\rjvav BipAobnkovopev kat Emotmpovev
[TIAnpogopnong

Cengage Learning

Alice Bellasich

ELidoc Systems and Services

11



IMapaokeor) 26 ZentepPpiov 2008

09:00

10:00

11:00

13:00

H 'Evoon ENfjvev BipAodnkovopwv xat Emotmpovav [TAnpopopnong (EEBEIT) oag kalet otnv oxetiki) oodrjtnon

potaong tg oxetikng Emttpormg, mov ovykpotnoe ywa Stapopewon Ebvikrg IToAtikrng BipAtobnkev, otnv

09:50

10:50

12:50

13:50

IEEE
Paul Canning

ProQuest
Ewa Klorek

«Ata peoov too Beapartog: Anprovpyia ItaloeA\nvikod Oeatpikov
Apxeiov» (ITpoypappa Interreg ITIIA ENAGOa - ItaAia)

Emerald Group Publishing LTD

IMapai\nAeg Exdn\woeig

(Zovedpraxo Kevipo-AiBovoa 2)

AiBovoa 2 tov Xovedprakoov Kévipoo v [Iepmn 25 ZentepPpioo xat wpa 16:00-17:30 pp.

H XZvvtoviotikr) Emtpornr) yia v Empopgeaon Exnatdevtikov xat BipAtodnkovopwv otnv Adlomoinon

mAnpogoptaxod vAoo oo Ba napaybet péow tov epyov

«Ala peoov tov Beapartog: Anpovpyia ItaloeAAnvikod Beatpuod Apyxetov» (IIpoypappa Interreg IIIA EAAada -
Italia) ocag xalet oto oxetikd Zepvapo, otnv AiBovoa 2 tov Zvvedpraxod Kevtpov, v IMapaokeorn 26

ZenmtepPpioo kat wpa 11:00-12:50

12



Soppetoyn pe Poster

Agodoywvtag otooelideg BipAodnkev wg pog tnv eoxpnotia Kat T XpPnotpotnTa To0g
Xapixhewa ZapPala

H B1pA00nkn tov Iovikoo ITavemotnpioo Zpopvng. To peréwpo Prpa (1921-1922)
At\a Oe0dwpidov, Zor Zetpiov
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