
Machines are People Too

Paul Groth

Elsevier Labs, Elsevier Inc., USA

Abstract. The theory and practice of digital libraries provides a long history of
thought around how to manage knowledge ranging from collection develop-
ment, to cataloging and resource description. These tools were all designed to
make knowledge findable and accessible to people. Even technical progress in
information retrieval and question answering are all targeted to helping answer a
human’s information need.

However, increasingly demand is for data. Data that is needed not for peo-
ple’s consumption but to drive machines. As an example of this demand, there
has been explosive growth in job openings for Data Engineers – professionals
who prepare data for machine consumption. In this talk, I overview the infor-
mation needs of machine intelligence and ask the question: Are our knowledge
management techniques applicable for serving this new consumer?
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