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Libraries and  UN 
Agenda

 Libraries are key institutions for 
achieving the Goals. Over the last 
few years, IFLA has been actively 
involved with the creation of the UN 
2030 Agenda, advocating for the 
inclusion of access to information, 
safeguarding of cultural heritage, 
universal literacy, and access to 
information and communication 
technologies (ICT) in the framework.

 In August 2015, after more than three 
years of negotiations and intense 
involvement from many stakeholders, 
including IFLA, the Member States of 
the United Nations agreed to a final 
version of the post-2015 Development 
Agenda – now known as the 2030 
Agenda. This Agenda was adopted 
by world leaders in September 2015 
at a historic UN Summit.
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Libraries and  
UN Agenda

And, universal literacy is 
recognized in the vision for 
the UN 2030 Agenda.

"We envision…a world with 
universal literacy." 
(Transforming our world: 
the 2030 Agenda for 
Sustainable Development)
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IFLA International Advocacy Program

 https://www.ifla.org/ldp/iap
 https://www.alia.org.au/sites/default/file

s/Sustainable%20Development%20Goals
%20report_screen.pdf

 https://bibliotecasenaccion.com.ar/cat
alogo-practicas-transformadoras/

 https://www.caul.edu.au/sites/default/fil
es/documents/caul-
doc/sdgs2019report.pdf

 The IFLA International 
Advocacy Programme 
(IAP) was a capacity-
building programme 
launched in 
2016, designed to 
promote and support 
the role libraries can play 
in the planning and 
implementation of the UN 
2030 Agenda and the 
SDGs.
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Library Map of The World
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SDG Stories Submission Form
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Libraries for Peace 
(L4P) Day 2016: 
Enabling Sustainable 
Development

An Initiative of The 
Monterson Center
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 ENSURE INCLUSIVE AND 
EQUITABLE QUALITY 
EDUCATION AND PROMOTE 
LIFELONG LEARNING 
OPPORTUNITIES FOR ALL 
Libraries support this goal by 
providing… 

 • Dedicated staff who support 
early literacy and lifelong 
learning 

 • Access to information and 
research for students 
everywhere 

 • Inclusive spaces where cost is 
not a barrier to new 
knowledge and skills
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PROMOTE SUSTAINED, 
INCLUSIVE AND 
SUSTAINABLE ECONOMIC 
GROWTH, FULL AND 
PRODUCTIVE EMPLOYMENT 
AND DECENT WORK FOR 
ALL Libraries support this 
goal by providing… 

• Access to information 
and skills training that 
people need to find, apply 
for, and succeed in better 
jobs
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 BUILD RESILIENT 
INFRASTRUCTURE, PROMOTE 
INCLUSIVE AND SUSTAINABLE 
INDUSTRIALIZATION AND FOSTER 
INNOVATION 

 Libraries support this goal by 
providing… 

 • Widespread existing 
infrastructure of public and 
research libraries and skilled 
library professionals 

 • Welcoming and inclusive 
public spaces 

 • Access to ICT like high-speed 
internet that may not be 
available anywhere else
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 REDUCE INEQUALITY WITHIN 
AND AMONG COUNTRIES 

 Libraries support this goal by 
providing… 

 • Neutral and welcoming 
spaces that make learning 
accessible to all, including 
marginalized groups like 
migrants, refugees, minorities, 
indigenous peoples, and 
persons with disabilities 

 • Equitable access to 
information that supports 
social, political, and economic 
inclusion
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MAKE CITIES AND HUMAN 
SETTLEMENTS INCLUSIVE, 
SAFE, RESILIENT AND 
SUSTAINABLE Libraries 
support this goal by 
providing… 

• Trusted institutions devoted 
to promoting cultural 
inclusion and understanding 

• Documentation and 
preservation of cultural 
heritage for future 
generations
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 PROMOTE PEACEFUL AND INCLUSIVE 
SOCIETIES FOR SUSTAINABLE 
DEVELOPMENT, PROVIDE ACCESS TO 
JUSTICE FOR ALL AND BUILD 
EFFECTIVE, ACCOUNTABLE AND 
INCLUSIVE INSTITUTIONS AT ALL LEVELS 

 Libraries support this goal by 
providing… 

 • Public access to information about 
government, civil society, and other 
institutions 

 • Training in the skills needed to 
understand and use this information 

 • Inclusive, politically neutral spaces 
for people to meet and organise
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Five ways to 
show how 
libraries support 
the SDGs

 SDG Action Week, here are five 
ways in which you can help show 
this contribution:

1. Use our poster on websites and 
social media!

2. Think of a story you can 
contribute to the Library Map of 
the World!

3. Organise and present your own 
advocacy resources: when 
making the case for libraries, it’s 
powerful to be able to provide 
examples of how libraries 
contribute to progress across the 
SDGs. That way, you can be 
ready to convince decision-
makers from different 
departments or ministries
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Five ways to show 
how libraries 
support the SDGs

 SDG Action Week, here are five 
ways in which you can help 
show this contribution:

 4. Take the message to the 
decision-makers and 
influencers: with almost all 
events around the SDGs now 
taking place online, there is 
more opportunity than ever to 
get involved and speak up in 
support of libraries.

 Assess your capacity to 
advocate around the SDGs: 
ensuring that everyone 
understands the difference that 
libraries can make cannot be 
taken for granted.
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IFLA AND COVID 19

 https://www.ifla.org/covid-19-and-
libraries

Key Resources for 
Libraries in 
responding to the 
Coronavirus 
Pandemic

Resources about 
latest cases

Resources about the 
disease

WHO’s research pages, 
or the Massive Open 
Online Courses 
(MOOCs)

WHO’s dashboard on 
cases

 global map live
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IFLA AND COVID 19

Managing different 
approaches to 
restrictions

 Business (more or less) as 
usual

 Some restrictions
 Minimal service
 Full closure
 Preparing for re-opening
 Staying safe at home and 

at work
 Social Distancing and 

Delivery Services

Πανελλήνιο Συνέδριο Ακαδημαϊκών Βιβλιοθηκών



IFLA AND COVID 19

Providing 
services 
remotely

 online storytimes
 Increasing the number of 

eBooks that people can 
borrow

 help for people needing 
to apply for benefits, or 
look for jobs

 putting existing activities 
online and inventing new 
ones
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IFLA AND COVID 19

A POOL OF GOOD 
PRACTICES 

 ‘author on your 
screen’

 virtual escape rooms
 Poetry slams, online 

homework help and 
public debates

 poetry therapy as a 
means of enhancing 
users’ wellbeing.

 The role of libraries 
as guardians of the 
historical record is as 
strong as ever

Πανελλήνιο Συνέδριο Ακαδημαϊκών Βιβλιοθηκών



IFLA AND COVID 19

Library associations

 social media campaign
 series of webinars
 The Danish Library 

Association is running 
courses on design 
thinking for libraries, and 
the Austrian Library 
Association has 
transformed its in-person 
continuing professional 
development offer into 
eLearning
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IFLA AND COVID 19

Reassigning 
library 
resources

 contact centres for people in 
isolation

 library laptops and WiFi hotspots 
have been made available to the 
local homeless shelter

 provide key resources for people 
acing unemployment, as 
is Indianapolis Public Library

 Toronto Public Library, meanwhile, 
has joined in the city’s annual 
Newcomers Day in order to make 
migrants, refugees and other new 
Torontonians feel welcome
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IFLA AND COVID 19

Reassigning 
library 
resources

childcare facilities
emergency coordination 

centre
 in Montevideo, Uruguay, 

public libraries have set up 
an itinerant book service, 
visiting in particular soup 
kitchens and other places 
where it is possible to lend 
works to people in need.

Promoting hygiene
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IFLA AND COVID 19

Plans for re-
opening 
around the 
world

 Actions by Associations, National Libraries 
and library partners

 LIBER for academic libraries in Europe 
and EBLIDA has developed a checklist of 
actions members can take. NAPLE in Europe 
has produced a valuable report highlighting 
the situation across 20 members as the 
pandemic arrived and took hold.

 National Libraries
 Finally, a key IFLA partner – OCLC – has held 

a town hall meeting bringing together over a 
thousand librarians in order to share stories 
and build understanding of the needs of the 
profession.
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Σας ευχαριστώ πολύ για την 
προσοχή σας

Thank you so much for your 
attention

Τόνια Αράχωβα
Υποψήφια για IFLA President Elect 

2021-2023
Tonia Arahova
IFLA Treasurer
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