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¶¶ÂÂÚÚ››ÏÏËË„„ËË:: √È ∂ÏÏËÓÈÎ¤˜ ·Î·‰ËÌ·˚Î¤˜ ‚È‚ÏÈÔı‹ÎÂ˜ ¤¯ÔÓÙ·˜ ÂÙ‡¯ÂÈ ÛËÌ·ÓÙÈÎ¿ ‚‹Ì·Ù·
ÛÙËÓ ·Ó¿Ù˘ÍË online Û˘ÛÙËÌ¿ÙˆÓ ÏËÚÔÊfiÚËÛË˜ Î·È „ËÊÈ·ÎÒÓ Û˘ÏÏÔÁÒÓ ÍÂÎ›ÓËÛ·Ó ÙË
‰È·‰ÈÎ·Û›· ·ÍÈÔÏfiÁËÛË˜ ÙË˜ ¯ÚËÛÙÈÎfiÙËÙ·˜ ÙˆÓ ˘ËÚÂÛÈÒÓ ·˘ÙÒÓ. ∏ ·ÚÔ‡Û· ·Ó·ÎÔ›Óˆ-
ÛË Ú·ÁÌ·ÙÂ‡ÂÙ·È Ù· ·ÔÙÂÏ¤ÛÌ·Ù· ÂÓfi˜ ÙÂÛÙ ¯ÚËÛÙÈÎfiÙËÙ·˜ (usability test) Ô˘ Ú·ÁÌ·-
ÙÔÔÈ‹ıËÎÂ ÌÂ ÛÙfi¯Ô ÙËÓ ·ÍÈÔÏfiÁËÛË ÙÔ˘ online Û˘ÛÙ‹Ì·ÙÔ˜ VeriaGrid. To VeriaGrid Â›Ó·È
ÌÈ· ÚfiÙ˘Ë ÂÊ·ÚÌÔÁ‹ Ë ÔÔ›· ÂÈÎÂÓÙÚÒÓÂÙ·È ÛÙË ‰È¿ıÂÛË ÏËÚÔÊÔÚÈÒÓ ÁÈ· ÙËÓ ÔÏÈ-
ÙÈÛÙÈÎ‹ ÎÏËÚÔÓÔÌÈ¿ ÙË˜ fiÏË˜ ÙË˜ µ¤ÚÔÈ·˜. °È· ÙÔ ÛÎÔfi ·˘Ùfi ¤¯ÂÈ ·Ó·Ù˘¯ıÂ› ¤Ó·˜
‰ÈÎÙ˘·Îfi˜ Ù‡Ô˜ Ô ÔÔ›Ô˜ ÂÚÈÏ·Ì‚¿ÓÂÈ ‰È¿ÊÔÚÂ˜ ÏÂÈÙÔ˘ÚÁÈÎ¤˜ Î·È ıÂÌ·ÙÈÎ¤˜ ÂÚÈÔ¯¤˜,
fiˆ˜: Ô ‰È·–‰Ú·ÛÙÈÎfi˜ „ËÊÈ·Îfi˜ ¯¿ÚÙË˜ ÙË˜ µ¤ÚÔÈ·˜, Ë Û˘ÏÏÔÁ‹ ÂÈÎfiÓˆÓ, video–clips,
·ÓÔÚ·ÌÈÎ¤˜ ÊˆÙÔÁÚ·Ê›Â˜ ÌÂ ·ÍÈÔı¤·Ù· Î·È ÁÂÓÈÎ¤˜ ÏËÚÔÊÔÚ›Â˜ Û¯ÂÙÈÎ¤˜ ÌÂ ÙËÓ fiÏË
ÙË˜ µ¤ÚÔÈ·˜ ÌÂ Û˘Ó·ÊÂ›˜ Û˘Ó‰¤ÛÌÔ˘˜ ÛÂ ÂÚ·ÈÙ¤Úˆ ËÏÂÎÙÚÔÓÈÎ¤˜ ˘ËÚÂÛ›Â˜ Î·È ‰ÈÎÙ˘·-
ÎÔ‡˜ ÙfiÔ˘˜.

√ ÛÎÔfi˜ ÙË˜ ·ÚÔ‡Û·˜ ¤ÚÂ˘Ó·˜ ‹Ù·Ó Ó· ·ÍÈÔÏÔÁ‹ÛÂÈ ÙË ¯ÚËÛÙÈÎfiÙËÙ· ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜
VeriaGrid. ∂ÈÌ¤ÚÔ˘˜ ÛÙfi¯ÔÈ ÙË˜ ¤ÚÂ˘Ó·˜ ‹Ù·Ó:
ñ ¡· ÂÍÂÙ¿ÛÂÈ ÙÔÓ ÙÚfiÔ ·Ó¿ÎÙËÛË˜ ÏËÚÔÊÔÚÈÒÓ ÙˆÓ ¯ÚËÛÙÒÓ Û¯ÂÙÈÎ¿ ÌÂ ÙËÓ fiÏË ÙË˜

µ¤ÚÔÈ·˜, ·fi ÙÔ Û˘ÁÎÂÎÚÈÌ¤ÓÔ Û‡ÛÙËÌ·. 
ñ ¡· ÂÍÂÙ¿ÛÂÈ Û˘ÁÎÂÎÚÈÌ¤Ó· ¯·Ú·ÎÙËÚÈÛÙÈÎ¿ ÙË˜ ¯ÚËÛÙÈÎfiÙËÙ·˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜, fiˆ˜:

Â˘ÎÔÏ›· Ì¿ıËÛË˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ (Learnability), §¿ıË (Errors) Î·È πÎ·ÓÔÔ›ËÛË
(Satisfaction).

ñ ¡· ÂÚÂ˘Ó‹ÛÂÈ ÙË Û¯¤ÛË ÌÂÙ·Í‡ ÙË˜ ÂÍÔÈÎÂ›ˆÛË˜ ÙÔ˘ ¯Ú‹ÛÙË ÌÂ ÙÔ˘˜ ˘ÔÏÔÁÈÛÙ¤˜ Î·È ÙË
¯Ú‹ÛË ÙÔ˘ ¢È·‰ÈÎÙ‡Ô˘ Î·È ÙË˜ Â˘ÎÔÏ›·˜ ¯Ú‹ÛË˜ ÙÔ˘ Û˘ÁÎÂÎÚÈÌ¤ÓÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜. 

ñ ¡· ÚÔÙÂ›ÓÂÈ ¤Ó· Û¯¤‰ÈÔ ‰Ú¿ÛË˜ ÌÂ ÛÙfi¯Ô ÙË ‚ÂÏÙ›ˆÛË ¯ÚËÛÙÈÎfiÙËÙ·˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜.

¢¤Î· ¯Ú‹ÛÙÂ˜ – ÊÔÈÙËÙ¤˜ ÙÔ˘ ∞∆∂π £ÂÛÛ·ÏÔÓ›ÎË˜ Î·È Î¿ÙÔÈÎÔÈ ÙË˜ µ¤ÚÔÈ·˜ – Û˘ÌÌÂÙÂ›¯·Ó
ÛÙÔ ÙÂÛÙ ¯ÚËÛÙÈÎfiÙËÙ·˜. °È· ÙËÓ ˘ÏÔÔ›ËÛË ÙˆÓ ·Ú·¿Óˆ ÛÙfi¯ˆÓ ·Ó·Ù‡¯ıËÎÂ ÌÈ· ÔÈ-
ÎÈÏ›· ÂÚÁ·ÏÂ›ˆÓ Û˘ÏÏÔÁ‹˜ ‰Â‰ÔÌ¤ÓˆÓ fiˆ˜: ·Ú·Ù‹ÚËÛË Ì¤Ûˆ Û˘ÛÎÂ˘ÒÓ Ë¯ÔÁÚ¿ÊËÛË˜
Î·È ÏÔÁÈÛÌÈÎÔ‡ ÂÁÁÚ·Ê‹˜ ÔıfiÓË˜ (screen recording software), Î·ıÒ˜ Â›ÛË˜ Î·È ¯Ú‹ÛË
ÂÚˆÙËÌ·ÙÔÏÔÁ›ˆÓ Î·È Û˘ÓÂÓÙÂ‡ÍÂˆÓ. °È· ÙËÓ ·Ó¿Ï˘ÛË ÙˆÓ ‰Â‰ÔÌ¤ÓˆÓ ¯ÚËÛÈÌÔÔÈ‹ıËÎÂ
ÙÔ ÛÙ·ÙÈÛÙÈÎfi ÏÔÁÈÛÌÈÎfi ·Î¤ÙÔ SPSS. ∏ ·Ó¿Ï˘ÛË Û˘ÌÂÚÈÏ·Ì‚¿ÓÂÈ ÛÙÔÈ¯Â›· fiˆ˜ Ô ÂÓÙÔ-
ÈÛÌfi˜ ÙˆÓ Ì¤ÛˆÓ ÙÈÌÒÓ Î·È ÙÂÛÙ ANOVA.

§§¤¤ÍÍÂÂÈÈ˜̃  ÎÎÏÏÂÂÈÈ‰‰ÈÈ¿¿:: ™˘ÛÙ‹Ì·Ù· ÏËÚÔÊfiÚËÛË˜, ·ÍÈÔÏfiÁËÛË, ¯ÚËÛÙÈÎfiÙËÙ· Û˘ÛÙËÌ¿ÙˆÓ,
„ËÊÈÔÔ›ËÛË ˘ÏÈÎÔ‡

119966 ∞Î·‰ËÌ·˚Î¤˜ µÈ‚ÏÈÔı‹ÎÂ˜ Î·È ∫ÔÈÓˆÓ›Â˜ ÙˆÓ ¶ÔÏÈÙÒÓ: 

¢ËÌÈÔ˘ÚÁÒÓÙ·˜ ‰ÂÛÌÔ‡˜ ÁÓÒÛË˜, ‰ËÌÔÎÚ·Ù›·˜ Î·È ÔÏÈÙÈÛÌÔ‡ ÛÙÔ „ËÊÈ·Îfi ÂÚÈ‚¿ÏÏÔÓ

3.03



DIGITIZATION OF CULTURAL COLLECTIONS: 
THE USABILITY ASSESSMENT OF THE VERIAGRID ONLINE SYSTEM 

(INTERREG IIIC)
Emmanouel Garoufallou

Central Public Library of Veria and Deltos Research Group
and Department of Library Science and Information Systems – TEITh

Chilis 8, Kalamaria, 551 32, Thessaloniki,Greece. garoufallou@yahoo.co.uk

Rania Siatri
Central Public Library of Veria and Deltos Research Group

and Department of Library Science and Information Systems – TEITh
Kerasountos 28, Kalamaria, 551 31, Thessaloniki, Greece. rsiatri@yahoo.gr

Panagiotis Balatsoukas
Deltos Research Group and Loughborough University–UK

G. Seferis 25, Harilaou, 542 50, Thessaloniki, Greece. P.Balatsoukas@lboro.ac.uk

AAbbssttrraacctt:: This paper reports on the findings of a usability test conducted for evaluating the
VeriaGrid online system. The VeriaGrid is a prototype application that focuses on the
provision of information related to the cultural heritage of the town of Veria. For this
purpose a website has been developed that includes various functional or thematic areas
such as: an interactive digital map of Veria, image gallery, video–clips, panoramic site
photos and general information about the city of Veria including URLs to various related
services and websites.

The purpose of the research was to evaluate the user interface and assess the usability of
the VeriaGrid application. Basic objectives of the research were:

ñ To investigate how users interact with the particular system in terms of finding general
information about the town of Veria; using the different functions of the system. 

ñ Based on the above task–based context, to investigate key usability features such as
“Learnability”, “Errors” and “Satisfaction”.

ñ To examine whether the level of IT experience (novice and expert users) had an impact
on the use of the particular application and how the service should be provided in order
to meet different needs of IT expertise (for example should the system provide multiple
interfaces or employ visualisation techniques).

ñ To complete the usability assessment “value chain” by identifying further design and
information architecture actions that should be taken into account for improving the
usability of the particular application.

A number of 10 participants, both students at the ATEI of Thessaloniki and residents of
Veria, participated in the usability test. A variety of data collection instruments were
developed and used for the purpose of the usability test. These included: observation
through “tape recording devices”, and “screen recording software” as well as use of
questionnaires and semi–structured interviews. The SPSS statistical software was used for
the analysis of the data collected as well as for the ANOVA test.

KKeeyywwoorrddss:: Information systems, usability test, usability assessment, digitization
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1. ∂π™∞°ø°∏

∞ÊÂÓfi˜ ÙÔ ·˘Í·ÓfiÌÂÓÔ ÂÓ‰È·Ê¤ÚÔÓ ÁÈ· ÙËÓ „ËÊÈÔÔ›ËÛË ÔÏÈÙÈÛÙÈÎÒÓ Û˘ÏÏÔÁÒÓ, Ô˘
ÂÈ‰ÂÈÎÓ‡ÂÙ·È ·fi ÌÔÓ¿‰Â˜ ÔÏÈÙÈÛÌÔ‡ Î·È ÍÂÂÚÓ¿ Ï¤ÔÓ Ù· ÛÙÂÓ¿ ÂıÓÈÎ¿ fiÚÈ·, ·ÊÂÙ¤-
ÚÔ˘ Ë ‰˘Ó·ÌÈÎ‹ ÂÍ¤ÏÈÍË ÙË˜ ÙÂ¯ÓÔÏÔÁ›·˜ ÙË˜ ÂÈÎÔÈÓˆÓ›·˜ Î·È ÏËÚÔÊfiÚËÛË˜ ‰ËÌÈÔ‡ÚÁË-
Û·Ó ÙÈ˜ Î·Ù¿ÏÏËÏÂ˜ Û˘Óı‹ÎÂ˜ ÁÈ· ÔÏÏÔ‡˜ ÂÌÔÚÈÎÔ‡˜ Î·È ‰ËÌfiÛÈÔ˘˜ ÔÏÈÙÈÛÙÈÎÔ‡˜
ÊÔÚÂ›˜, ÁÈ· ÙËÓ ·ÚÔ¯‹ ˘ËÚÂÛÈÒÓ Î·È ÙËÓ ·Ó¿ÏË„Ë ÚˆÙÔ‚Ô˘ÏÈÒÓ, ÁÈ· ÙËÓ ÈÎ·ÓÔÔ›ËÛË
ÙˆÓ ÏËÚÔÊÔÚÈ·ÎÒÓ ·Ó·ÁÎÒÓ ÔÏÈÙÈÛÙÈÎÔ‡ ÂÚÈÂ¯ÔÌ¤ÓÔ˘, Ì›·˜ Â˘ÚÂ›·˜ ÁÎ¿Ì·˜ ¯ÚËÛÙÒÓ
fiˆ˜ ÊÔÈÙËÙÒÓ, ÂÚÂ˘ÓËÙÒÓ, ÙÔ˘ÚÈÛÙÒÓ Î·È Ù·ÍÈ‰ÈˆÙÒÓ (White Î·È White 2005, Lynch
2002). √È ·Ú¯¤˜ ÙÔ˘ Lund ÙÔ 2001 ·ÔÙ¤ÏÂÛ·Ó ÙË ‚¿ÛË ¿Óˆ ÛÙËÓ ÔÔ›· ÛÙËÚ›¯ıËÎÂ Î·È
ÙÔ ¶·ÓÂ˘Úˆ·˚Îfi Ï·›ÛÈÔ „ËÊÈÔÔ›ËÛË˜ ÔÏÈÙÈÛÙÈÎ‹˜ ÎÏËÚÔÓÔÌÈ¿˜ (eEurope 2001). ∞˘Ùfi
Â›¯Â ˆ˜ ·ÔÙ¤ÏÂÛÌ· ÔÈ ·Ú¯¤˜ Lund Ó· ·ÔÙÂÏ¤ÛÔ˘Ó ÛËÌÂ›Ô ·Ó·ÊÔÚ¿˜ Á‡Úˆ ·fi ÙÔ ÔÔ›Ô
·Ó·Ù‡¯ıËÎÂ ¤Ó·˜ ÛËÌ·ÓÙÈÎfi˜ ·ÚÈıÌfi˜ ÂÚÂ˘ÓËÙÈÎÒÓ ÚˆÙÔ‚Ô˘ÏÈÒÓ. °È· ·Ú¿‰ÂÈÁÌ·, Ë
·ÚÔ¯‹ „ËÊÈ·Î‹˜ ÚfiÛ‚·ÛË˜ ÛÂ Û˘ÏÏÔÁ¤˜ ÔÏÈÙÈÛÙÈÎ‹˜ ÎÏËÚÔÓÔÌÈ¿˜ ÛÙËÓ ∂˘ÚÒË, ·Ô-
ÙÂÏÂ› Ì›· ÂÚÂ˘ÓËÙÈÎ‹ ÂÓ¤ÚÁÂÈ· Ô˘ ¯ÚËÌ·ÙÔ‰ÔÙÂ›Ù·È ·fi ÙÔ ÚfiÁÚ·ÌÌ· “∫ÔÈÓˆÓ›· ÙË˜
¶ÏËÚÔÊÔÚ›·˜” (Information Society Technologies 2006). Àfi ÙËÓ ·ÈÁ›‰· ÙË˜ ∫ÔÈÓˆÓ›·˜
ÙË˜ ¶ÏËÚÔÊÔÚ›·˜ ¤¯Ô˘Ó ¯ÚËÌ·ÙÔ‰ÔÙËıÂ› Ì›· ÛÂÈÚ¿ ÂÚÂ˘ÓËÙÈÎÒÓ ÚÔÁÚ·ÌÌ¿ÙˆÓ ÌÂ ÛÙfi¯Ô
ÙËÓ Î·ıÔ‰‹ÁËÛË, ÙË ÛÙ‹ÚÈÍË Î·È ÙËÓ ·Ó¿Ù˘ÍË Î·ÙÂ˘ı˘ÓÙ‹ÚÈˆÓ ÁÚ·ÌÌÒÓ ÁÈ· ÙËÓ „ËÊÈÔ-
Ô›ËÛË ÔÏÈÙÈÛÙÈÎÔ‡ ˘ÏÈÎÔ‡, ÙËÓ ·ÚÔ¯‹ ÚfiÛ‚·ÛË˜ ÛÂ „ËÊÈ·Î¿ ·ÔıÂÙ‹ÚÈ· ÔÏÈÙÈÛÌÔ‡
Î·È ÙËÓ ·Ó¿Ù˘ÍË Â˘Úˆ·˚ÎÔ‡ ÔÏÈÙÈÛÙÈÎÔ‡ ÙÔ˘ÚÈÛÌÔ‡. ∂Ó‰ÂÈÎÙÈÎ¿ ·Ó·Ê¤ÚÔÓÙ·È ÌÂÚÈÎ¿
ÚÔÁÚ¿ÌÌ·Ù·: AGAMEMNON, Calimera, MINERVAplus BRICKS, DELOS Î·È EPOCH (European
Commission 2006)1. 

√ ÚfiÏÔ˜ ÙˆÓ ‚È‚ÏÈÔıËÎÒÓ ÛÙËÓ „ËÊÈÔÔ›ËÛË ÙË˜ ÔÏÈÙÈÛÙÈÎ‹˜ ÎÏËÚÔÓÔÌÈ¿˜ Á›ÓÂÙ·È ÔÏÔ¤-
Ó· Î·È ÈÔ ÛËÌ·ÓÙÈÎfi˜, Î·ıÒ˜ ÔÈ ‚È‚ÏÈÔı‹ÎÂ˜ ·ÔÙÂÏÔ‡Ó ÊÔÚÂ›˜ ·ÚÔ¯‹˜ „ËÊÈ·ÎÒÓ ˘Ë-
ÚÂÛÈÒÓ, fiˆ˜ Ù· ·ÔıÂÙ‹ÚÈ· Û˘ÏÏÔÁÒÓ ÔÏÈÙÈÛÙÈÎ‹˜ ÎÏËÚÔÓÔÌÈ¿˜ Ô˘ ÌÔÚÂ› Ó· ÂÚÈ¤-
¯Ô˘Ó Û¿ÓÈ· ÎÂ›ÌÂÓ·, ÂÈÎfiÓÂ˜, ÊˆÙÔÁÚ·Ê›Â˜ Û¿ÓÈ· ·ÓÙÈÎÂ›ÌÂÓ· ÎÏ. °È· ·Ú¿‰ÂÈÁÌ· Ë
“∞ÌÂÚÈÎ·ÓÈÎ‹ ªÓ‹ÌË” ·ÔÙÂÏÂ› ¤Ó· „ËÊÈ·Îfi ·ÔıÂÙ‹ÚÈÔ ÔÏ˘Ì¤ÛˆÓ Ô˘ Û¯ÂÙ›˙ÂÙ·È ÌÂ
ÙËÓ ·ÌÂÚÈÎ·ÓÈÎ‹ ÈÛÙÔÚ›· Î·È ·Ó·Ù‡¯ıËÎÂ ·fi ÙË ‚È‚ÏÈÔı‹ÎË ÙÔ˘ ∫ÔÁÎÚ¤ÛÔ˘ (The Library
of Congress 2006). √È Bennett, Sandore Î·È Pianfetti (2002) ˘ÔÁÚ¿ÌÌÈÛ·Ó ÙË ÛËÌ·Û›· ÙË˜
Û˘ÓÂÚÁ·Û›·˜ ÌÂÙ·Í‡ ·Î·‰ËÌ·˚ÎÒÓ ‚È‚ÏÈÔıËÎÒÓ, ÌÔ˘ÛÂ›ˆÓ Î·È Û¯ÔÏÂ›ˆÓ ÁÈ· ÙË ‰ËÌÈÔ˘Ú-
Á›· Î·È ÂÊ·ÚÌÔÁ‹ „ËÊÈ·ÎÒÓ ÚÔÁÚ·ÌÌ¿ÙˆÓ ÔÏÈÙÈÛÙÈÎ‹˜ ÎÏËÚÔÓÔÌÈ¿˜. ª›· Ù¤ÙÔÈ· ÚÔ-
Û¿ıÂÈ· Û˘ÓÂÚÁ·Û›·˜ Î·Ù·ÁÚ¿ÊËÎÂ ÌÂ ÙËÓ Ú·ÁÌ·ÙÔÔ›ËÛË ÙÔ˘ ÚÔÁÚ¿ÌÌ·ÙÔ˜ ÙË˜ ÎÔÈ-
ÓfiÙËÙ·˜ ÙÔ˘ πÏÈÓfiÈ˜ ÁÈ· æËÊÈ·Î‹ ¶ÔÏÈÙÈÛÙÈÎ‹ ∫ÏËÚÔÓÔÌÈ¿ (Digital Cultural Heritage
Community). ∫·ıÒ˜ Ë ·Ó¿ÁÎË ÁÈ· ·ÚÔ¯‹ „ËÊÈ·ÎÒÓ Û˘ÏÏÔÁÒÓ ÔÏÈÙÈÛÙÈÎÔ‡ ÂÚÈÂ¯ÔÌ¤-
ÓÔ˘ ·˘Í¿ÓÂÈ, ÔÈ ‚È‚ÏÈÔı‹ÎÂ˜ ·ÓÙÈÌÂÙˆ›˙Ô˘Ó Ó¤Â˜ ÚÔÎÏ‹ÛÂÈ˜, Ô˘ Û¯ÂÙ›˙ÔÓÙ·È ÌÂ ÙÔ

119988 ∞Î·‰ËÌ·˚Î¤˜ µÈ‚ÏÈÔı‹ÎÂ˜ Î·È ∫ÔÈÓˆÓ›Â˜ ÙˆÓ ¶ÔÏÈÙÒÓ: 

¢ËÌÈÔ˘ÚÁÒÓÙ·˜ ‰ÂÛÌÔ‡˜ ÁÓÒÛË˜, ‰ËÌÔÎÚ·Ù›·˜ Î·È ÔÏÈÙÈÛÌÔ‡ ÛÙÔ „ËÊÈ·Îfi ÂÚÈ‚¿ÏÏÔÓ

1 °È· ÙÚ¤¯Ô˘Û· ÂÓËÌ¤ÚˆÛË ÛÙ· ÚÔÁÚ¿ÌÌ·Ù· Ô˘ ÂÓÙ¿ÛÛÔÓÙ·È ÛÙËÓ ∫ÔÈÓˆÓ›· ÙË˜ ¶ÏËÚÔÊÔÚ›·˜ ÌÔ-
ÚÂ›ÙÂ Ó· ÂÈÛÎÂÊÙÂ›ÙÂ ÙÔ ftp://ftp.cordis.europa.eu/pub/ist/docs/digicult/call1–3–may2006_
en.pdf (ÚfiÛ‚·ÛË ÛÙÈ˜ 15 πÔ˘Ï›Ô˘ 2006). ∂ÈÏ¤ÔÓ ÛÙÔ ‰ÈÎÙ˘·Îfi ÙfiÔ ÙÔ˘ ∂ÚÁ·ÛÙËÚ›Ô˘ ¶ÔÏÈÙÈÛÌÈÎÒÓ
¶ÏËÚÔÊÔÚÈÎÒÓ ™˘ÛÙËÌ¿ÙˆÓ ÙÔ˘ ∆Ì‹Ì·ÙÔ˜ ¶ÔÏÈÙÈÛÌÈÎ‹˜ ∆Â¯ÓÔÏÔÁ›·˜ Î·È ∂ÈÎÔÈÓˆÓ›·˜ ÙÔ˘ ¶·ÓÂÈ-
ÛÙËÌ›Ô˘ ∞ÈÁ·›Ô˘ (http://www.aegean.gr/culturaltec/cilab, ÚfiÛ‚·ÛË ÛÙÈ˜ 15 πÔ˘Ï›Ô˘ 2006), ·Ú¤¯Â-
Ù·È Ï›ÛÙ· ÂÚÂ˘ÓËÙÈÎÒÓ ÚÔÁÚ·ÌÌ¿ÙˆÓ Ô˘ ¤¯Ô˘Ó ‰ÈÂÍ·¯ıÂ› Î·È ‰ÈÂÍ¿ÁÔÓÙ·È ÛÙÔ Â‰›Ô ÙË˜ ÔÏÈÙÈÛÙÈ-
Î‹˜ ÏËÚÔÊÔÚ›·˜.



ÎfiÛÙÔ˜ ·Ú·ÁˆÁ‹˜ Ù¤ÙÔÈˆÓ Û˘ÏÏÔÁÒÓ. ∂›ÛË˜ ÛÙÔ Î¤ÓÙÚÔ ÙˆÓ Û˘˙ËÙ‹ÛÂˆÓ ‚Ú›ÛÎÂÙ·È ÙÔ
·Î·ÓıÒ‰Â˜ ˙‹ÙËÌ· ÙË˜ ¯ÚËÛÙÈÎfiÙËÙ·˜, ÙÔ ÔÔ›Ô ÂÚÈÏ¤ÎÂÙ·È ÏfiÁˆ ÙË˜ ÌÂÁ¿ÏË˜ ·ÓÔÌÔÈ-
ÔÁ¤ÓÂÈ·˜ Ô˘ ·Ú·ÙËÚÂ›Ù·È ÛÙÈ˜ ÏËÚÔÊÔÚÈ·Î¤˜ ·Ó¿ÁÎÂ˜ Ô˘ Î·ÏÂ›Ù·È Ó· Î·Ï‡„ÂÈ ¤Ó·
Ù¤ÙÔÈÔ Û‡ÛÙËÌ·. ∏ ·ÓÔÌÔÈÔÁ¤ÓÂÈ· ·˘Ù‹ ÔÊÂ›ÏÂÙ·È ÛÙ· ÂÙÂÚfiÎÏËÙ· ÛÙÔÈ¯Â›· Ô˘ ·Ú·ÙË-
ÚÔ‡ÓÙ·È ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰È·ÊÔÚÂÙÈÎ¤˜ ÔÌ¿‰Â˜ ¯ÚËÛÙÒÓ Î·È ·ÔÙÂÏÔ‡Ó ¯·Ú·ÎÙËÚÈÛÙÈÎfi
Ù¤ÙÔÈˆÓ Û˘ÛÙËÌ¿ÙˆÓ. 

√ Nielsen (1993, 26) fiÚÈÛÂ ÙË ¯ÚËÛÙÈÎfiÙËÙ· ˆ˜ ÙÔ Û‡ÓÔÏÔ ¤ÓÙÂ ‰È·ÊÔÚÂÙÈÎÒÓ ÌÂÙÚ‹ÛÈÌˆÓ
ÛÙÔÈ¯Â›ˆÓ: Â˘ÎÔÏ›· ÂÎÌ¿ıËÛË˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜, ·Ô‰ÔÙÈÎfiÙËÙ·, Â˘ÎÔÏ›· ·ÔÌÓËÌfiÓÂ˘-
ÛË˜ ÏÂÈÙÔ˘ÚÁÈÒÓ, ·ÚÈıÌfi Ï·ıÒÓ Î·È ÈÎ·ÓÔÔ›ËÛË ¯ÚËÛÙÒÓ. ŒÓ·˜ ÈÔ Â˘Ú‡˜ Î·È ·ÊËÚËÌ¤-
ÓÔ˜ ÔÚÈÛÌfi˜ ÙÔ˘ fiÚÔ˘ ˘ÈÔıÂÙÂ›Ù·È ·fi ÙÔ˘˜ Meech Î·È Schaffer (2004, 137). ∏ ¯ÚËÛÙÈÎfiÙË-
Ù· ÔÚ›˙ÂÙ·È ˆ˜ “Ë Â˘ÎÔÏ›· ÌÂ ÙËÓ ÔÔ›· Î¿ÔÈÔ˜ ÌÔÚÂ› Ó· ¯ÚËÛÈÌÔÔÈ‹ÛÂÈ ¤Ó· ÂÚÁ·ÏÂ›Ô
‹ ·ÓÙÈÎÂ›ÌÂÓÔ... [Î·È Ë ¯Ú‹ÛË ÙÔ˘] ÂËÚÂ¿˙ÂÙ·È ·fi ÙËÓ ÂÌÂÈÚ›· Ô˘ ¤¯ÂÈ Ô ¯Ú‹ÛÙË˜ ÌÂ ÙÔ
·ÓÙÈÎÂ›ÌÂÓÔ ·˘Ùfi, ÙÈ˜ Û˘Ó‹ıÂÈ¤˜ ÙÔ˘ Î·È ÙÈ˜ ÂÌÂÈÚ›Â˜ ÙÔ˘ ÁÂÓÈÎfiÙÂÚ·”. ∏ ·Ó¿ÁÎË ÁÈ· ÙËÓ
·Ó¿Ù˘ÍË ÚÔÙ˘ÔÔ›ËÛË˜ Î·È ˘ÈÔı¤ÙËÛË˜ ¯Ú‹ÛÈÌÔ˘ Î·È ÊÈÏÈÎÔ‡ ÂÚÈ‚¿ÏÏÔÓÙÔ˜ ‰ÈÂ·-
Ê‹˜ ·Ú·ÎÈÓÂ› ÙËÓ ÎÔÈÓfiÙËÙ· ÛÙË Û‡ÓÙ·ÍË Ô‰ËÁÈÒÓ Î·È Î·ÙÂ˘ı˘ÓÙ‹ÚÈˆÓ ÁÚ·ÌÌÒÓ ¯ÚËÛÙÈ-
ÎfiÙËÙ·˜ Â›ÙÂ ·˘Ù‹ ÓÔÂ›Ù·È ˆ˜ Û‡ÓÔÏÔ ¤ÓÙÂ ÌÂÙÚ‹ÛÈÌˆÓ ÛÙÔÈ¯Â›ˆÓ, Â›ÙÂ ˆ˜ Û‡ÓÔÏÔ Ô˘
ÂËÚÂ¿˙ÂÙ·È ·fi ÙÈ˜ ÂÌÂÈÚ›Â˜ Î·È ÙÔ ÓÂ˘Ì·ÙÈÎfi ÌÔÓÙ¤ÏÔ ÂÓfi˜ ¯Ú‹ÛÙË. 

∏ ‚È‚ÏÈÔÁÚ·ÊÈÎ‹ ·Ó·ÛÎfiËÛË ¤‰ÂÈÍÂ ¤ÏÏÂÈ„Ë ÂÚÂ˘ÓÒÓ ¯ÚËÛÙÈÎfiÙËÙ·˜ ÛÂ „ËÊÈ·Î¤˜
‚È‚ÏÈÔı‹ÎÂ˜ Î·È ·ÔıÂÙ‹ÚÈ· ÔÏÈÙÈÛÙÈÎÔ‡ ÂÚÈÂ¯ÔÌ¤ÓÔ˘. £· Ú¤ÂÈ ‚¤‚·È· Ó· ÛËÌÂÈˆıÂ›
fiÙÈ Ë ÂÊ·ÚÌÔÁ‹ Î·È ·ÚÔ¯‹ ËÏÂÎÙÚÔÓÈÎ‹˜ ÔÏÈÙÈÛÙÈÎ‹˜ ÏËÚÔÊÔÚ›·˜ ‰ÂÓ Â›Ó·È Â˘Ú¤ˆ˜
‰È·‰Â‰ÔÌ¤ÓË ·ÎfiÌË. ∞˘Ùfi ‚¤‚·È· ‰ÂÓ ·ÔÙÂÏÂ› ÙËÓ Ú·ÁÌ·ÙÈÎfiÙËÙ· ÁÈ· ÙÈ˜ ·Ú·‰ÔÛÈ·Î¤˜
„ËÊÈ·Î¤˜ Û˘ÏÏÔÁ¤˜ Î·È ‚¿ÛÂÈ˜ ‰Â‰ÔÌ¤ÓˆÓ ÛÙÈ˜ ÔÔ›Â˜ ¤¯ÂÈ Ú·ÁÌ·ÙÔÔÈËıÂ› ¤Ó·˜ ÌÂÁ¿-
ÏÔ˜ ·ÚÈıÌfi˜ ÂÚÂ˘ÓÒÓ (Marchionini 2001, Theng, Mohd–Nasir Î·È Thimbeby 2000, Jeng
2004, Ahmed, McKnight Î·È Oppenheim, 2004, 2005). ™Â Ì›· ·fi ÙÈ˜ Ï›ÁÂ˜ ¤ÚÂ˘ÓÂ˜ ·ÍÈÔ-
ÏfiÁËÛË˜ ¯ÚËÛÙÈÎfiÙËÙ·˜ ÔÏÈÙÈÛÙÈÎ‹˜ „ËÊÈ·Î‹˜ Û˘ÏÏÔÁ‹˜ ÔÈ Bennett, Sandore Î·È
Pianfetti (2002) ¯ÚËÛÈÌÔÔ›ËÛ·Ó ÔÌ¿‰Â˜ ÂÛÙ›·ÛË˜ Î·È ÛÙ·ÙÈÛÙÈÎ¿ ‰Â‰ÔÌ¤Ó· ÁÈ· ÙËÓ ·ÍÈÔ-
ÏfiÁËÛË ÙÔ˘ ÚÔÁÚ¿ÌÌ·ÙÔ˜ ÙÔ˘ πÏÈÓfiÈ˜. √È ÂÚÂ˘ÓËÙ¤˜ Î·Ù¤ÏËÍ·Ó fiÙÈ Ë ÂÁÎ˘ÚfiÙËÙ· Î·È Ë
ÔÈfiÙËÙ· ÙˆÓ ‰Â‰ÔÌ¤ÓˆÓ Ô˘ ÂÌÂÚÈ¤¯ÔÓÙ·Ó ÛÙÔ Û‡ÛÙËÌ· ÛÂ Û˘Ó‰˘·ÛÌfi ÌÂ ÙËÓ ·Ó¿ÁÎË
ÁÈ· Û˘ÓÂ¯‹ ·ÍÈÔÏfiÁËÛË, ·ÔÙÂÏÔ‡Ó ÙÔ˘˜ ˘ÏÒÓÂ˜ ÂÈÙ˘¯›·˜ ÙÔ˘ Û˘ÁÎÂÎÚÈÌ¤ÓÔ˘ ÚÔÁÚ¿Ì-
Ì·ÙÔ˜. ™ÙËÓ ÂÚ›ÙˆÛË ÙÔ˘ ÚÔÁÚ¿ÌÌ·ÙÔ˜ ÙË˜ “∂˘Úˆ·˚Î‹˜ µÈ‚ÏÈÔı‹ÎË˜” Ë ¤ÚÂ˘Ó· Î·Ù¤-
‰ÂÈÍÂ ÙËÓ ·Ó¿ÁÎË ÁÈ· ÂÚ·ÈÙ¤Úˆ ‚ÂÏÙ›ˆÛË Î·È ·ÏÏ·Á‹ Î¿ÔÈˆÓ ÛÙÔÈ¯Â›ˆÓ ÙÔ˘ Û˘ÛÙ‹Ì·-
ÙÔ˜, fiˆ˜ ÁÈ· ·Ú¿‰ÂÈÁÌ· ÙÔ˘ ÙÚfiÔ˘ ÏÔ‹ÁËÛË˜ ÛÙÔ ‰ÈÎÙ˘·Îfi ÙfiÔ (The European
Library 2006). √È Bertot Î.·. (2006) ÚÔÙÂ›ÓÔ˘Ó ÙËÓ ˘ÈÔı¤ÙËÛË Û˘Ó‰˘·ÛÌ¤ÓË˜ ÌÂıÔ‰ÔÏÔ-
Á›·˜ ÁÈ· ÙËÓ ·ÍÈÔÏfiÁËÛË ‰È·ÊfiÚˆÓ Ù‡ˆÓ „ËÊÈ·Î‹˜ ‚È‚ÏÈÔı‹ÎË˜, ‚·ÛÈ˙fiÌÂÓË˜ ÛÂ ÙÚÂÈ˜
ÂÓfiÙËÙÂ˜: §ÂÈÙÔ˘ÚÁÈÎfiÙËÙ·, ÃÚËÛÙÈÎfiÙËÙ· Î·È ¶ÚÔÛ‚·ÛÈÌfiÙËÙ·. ∂È‰ÈÎfiÙÂÚ· fiÛÔÓ ·ÊÔÚ¿
ÙËÓ ·ÍÈÔÏfiÁËÛË ¯ÚËÛÙÈÎfiÙËÙ·˜ Ù¤ıËÎ·Ó Ù¤ÛÛÂÚ· ÎÚÈÙ‹ÚÈ· Ô˘ ·ÊÔÚÔ‡Û·Ó ÙËÓ ÏÔ‹ÁËÛË,
ÙËÓ ·ÚÔ˘Û›·ÛË ÙÔ˘ ÂÚÈÂ¯ÔÌ¤ÓÔ˘, ÙË Û‹Ì·ÓÛË Î·È ÙË ‰È·‰ÈÎ·Û›· ·ÓÂ‡ÚÂÛË˜ ÏËÚÔÊÔ-
ÚÈÒÓ (Bertot Î.·. 2006). ∂›ÛË˜ ·Í›˙ÂÈ Ó· ÛËÌÂÈˆıÂ› fiÙÈ ¤Ú· ·fi ÙË ÏÈÁÔÛÙ‹ ¤ÚÂ˘Ó· Ô˘
¤¯ÂÈ Ú·ÁÌ·ÙÔÔÈËıÂ› ÛÙÔ Û˘ÁÎÂÎÚÈÌ¤ÓÔ ·ÓÙÈÎÂ›ÌÂÓÔ, ·Ú·ÙËÚÂ›Ù·È Î·È ¤ÏÏÂÈ„Ë ¤ÚÂ˘Ó·˜
Ô˘ Ó· ·ÊÔÚ¿ ÛÙËÓ Â›‰Ú·ÛË ÂÌÂÈÚ›·˜ ¯Ú‹ÛË˜ Ó¤ˆÓ ÙÂ¯ÓÔÏÔÁÈÒÓ Î·È ÙÔ˘ ¶·ÁÎfiÛÌÈÔ˘
πÛÙÔ‡.

¶Ú·ÎÙÈÎ¿ 15Ô˘ ¶·ÓÂÏÏËÓ›Ô˘ ™˘ÓÂ‰Ú›Ô˘ ∞Î·‰ËÌ·˚ÎÒÓ µÈ‚ÏÈÔıËÎÒÓ 119999



™ÙÔ ¿ÚıÚÔ ·˘Ùfi ·ÚÔ˘ÛÈ¿˙ÔÓÙ·È Ù· ·Ú¯ÈÎ¿ ·ÔÙÂÏ¤ÛÌ·Ù· ·fi Ì›· ¤ÚÂ˘Ó· ¯ÚËÛÙÈÎfiÙËÙ·˜
Ô˘ ‰ÈÂÍ¿¯ıËÎÂ ÌÂ ÛÎÔfi ÙËÓ ·ÍÈÔÏfiÁËÛË ÙË˜ ÂÊ·ÚÌÔÁ‹˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ VeriaGrid
(http://www.theveriagrid.org) ·fi ÙÔ˘˜ ¯Ú‹ÛÙÂ˜ ÙÔ˘ (Garoufallou, Siatri Î·È Mpalatsoukas
2006). ∂›ÛË˜ ÛÙfi¯Â˘Â ÛÙÔ Ó· ·Ú·ÙËÚ‹ÛÂÈ ÙË ‰È·‰Ú·ÛÙÈÎfiÙËÙ· ÙÔ˘ ¯Ú‹ÛÙË ÌÂ ÙÔ Û‡ÛÙË-
Ì·. ∆Ô theVeriaGrid.org ·Ó·Ù‡¯ıËÎÂ ÛÙÔ Ï·›ÛÈÔ ÙÔ˘ ÚÔÁÚ¿ÌÌ·ÙÔ˜ Light Î·È ¯ÚËÌ·ÙÔ-
‰ÔÙ‹ıËÎÂ ·fi ÙÔ INTERREG IIIC Î·È ·ÔÙÂÏÂ› ¤Ó· ÚfiÙ˘Ô Û‡ÛÙËÌ· ·ÓÔÈ¯Ù‹˜ ÚfiÛ‚·ÛË˜
Ô˘ ÛÙÔ¯Â‡ÂÈ ÛÙËÓ ·ÚÔ¯‹ ÏËÚÔÊÔÚÈÒÓ Ô˘ Û¯ÂÙ›˙ÔÓÙ·È ÌÂ ÙËÓ ÔÏÈÙÈÛÙÈÎ‹ ÎÏËÚÔÓÔÌÈ¿
ÙË˜ fiÏË˜ ÙË˜ µ¤ÚÔÈ·˜. ∆Ô Û‡ÛÙËÌ· ·Ó·Ù‡¯ıËÎÂ ·fi ÙË ¢ËÌfiÛÈ· ∫ÂÓÙÚÈÎ‹ µÈ‚ÏÈÔı‹ÎË
ÙË˜ µ¤ÚÔÈ·˜. °È· ÙË ÏÂÈÙÔ˘ÚÁ›· ÙÔ˘ ·Ó·Ù‡¯ıËÎÂ ¤Ó·˜ ‰ÈÎÙ˘·Îfi˜ ÙfiÔ˜ Ô˘ ÂÌÂÚÈ¤¯ÂÈ
ÔÈÎ›ÏÂ˜ ÏÂÈÙÔ˘ÚÁÈÎ¤˜ Î·È ıÂÌ·ÙÈÎ¤˜ ÂÓfiÙËÙÂ˜ fiˆ˜, ‰È·‰Ú·ÛÙÈÎfi˜ „ËÊÈ·Îfi˜ ¯¿ÚÙË˜ ÙË˜
µ¤ÚÔÈ·˜, ÁÎ·ÏÂÚ› ÂÈÎfiÓˆÓ ·fi ÌÓËÌÂ›· ÙË˜ fiÏË˜, ‚›ÓÙÂÔ ÎÏ., ·ÓÔÚ·ÌÈÎ¤˜ ÊˆÙÔÁÚ·-
Ê›Â˜ Î·È ÁÂÓÈÎ¿ ÏËÚÔÊÔÚ›Â˜ ÁÈ· ÙËÓ fiÏË ÙË˜ µ¤ÚÔÈ·˜, Î·ıÒ˜ Â›ÛË˜ Î·È ËÏÂÎÙÚÔÓÈÎ¤˜
‰ÈÂ˘ı‡ÓÛÂÈ˜ Ô˘ ·Ú·¤ÌÔ˘Ó ÛÂ Û˘Ó·ÊÂ›˜ ˘ËÚÂÛ›Â˜ Î·È ÔÚÁ·ÓÈÛÌÔ‡˜ (°·ÚÔ˘Ê¿ÏÏÔ˘
Î·È ™È¿ÙÚË 2006a, 2006b). ™ÙÔ ÂfiÌÂÓÔ ÎÔÌÌ¿ÙÈ ÙÔ˘ ¿ÚıÚÔ˘ ·ÎÔÏÔ˘ıÂ› Ë ÌÂıÔ‰ÔÏÔÁ›·
Ô˘ ¯ÚËÛÈÌÔÔÈ‹ıËÎÂ ÁÈ· ÙËÓ ¤ÚÂ˘Ó·, Ù· ·ÔÙÂÏ¤ÛÌ·Ù· ÙË˜ ¤ÚÂ˘Ó·˜ Î·È Ù· ÙÂÏÈÎ¿ Û˘ÌÂ-
Ú¿ÛÌ·Ù· ÌÂ ÙÈ˜ ÚÔÙ¿ÛÂÈ˜ ÁÈ· ‚ÂÏÙ›ˆÛË ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜. 

2. ™∫√¶√™ ∫∞π ™∆√Ã√π 

√ ÛÙfi¯Ô˜ ÙË˜ ¤ÚÂ˘Ó·˜ ‹Ù·Ó Ó· ·ÍÈÔÏÔÁ‹ÛÂÈ ÙË ‰ÈÂ·Ê‹ (interface) Î·È ÙË ¯ÚËÛÙÈÎfiÙËÙ·
ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ VeriaGrid. ¶ÈÔ ·Ó·Ï˘ÙÈÎ¿ Ë Â›ÙÂ˘ÍË ÙÔ˘ ÛÙfi¯Ô˘ Ú·ÁÌ·ÙÔÔÈ‹ıËÎÂ,
Ì¤Ûˆ ÙË˜: 

ñ ŒÚÂ˘Ó·˜ ÁÈ· ÙÔ Ò˜ ÔÈ ¯Ú‹ÛÙÂ˜ ¯ÂÈÚ›˙ÔÓÙ·È ÙÈ˜ ‰È¿ÊÔÚÂ˜ ÏÂÈÙÔ˘ÚÁ›Â˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜.

ñ ∂Í¤Ù·ÛË˜ ‚·ÛÈÎÒÓ ¯·Ú·ÎÙËÚÈÛÙÈÎÒÓ ¯ÚËÛÙÈÎfiÙËÙ·˜ fiˆ˜, Ô ¯ÚfiÓÔ˜ Ô˘ ¯ÚÂÈ¿˙ÂÙ·È
¤Ó·˜ ¯Ú‹ÛÙË˜ ÁÈ· Ó· Î·Ù·ÓÔ‹ÛÂÈ ÌÈ· ÏÂÈÙÔ˘ÚÁ›· ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜, Ù· Ï¿ıË Î·È Ë ÈÎ·ÓÔ-
Ô›ËÛË fiˆ˜ ÂÚÈÁÚ¿ÊÔÓÙ·È ·fi ÙÔ Nielsen (1993) Î·È ÙÈ˜ Î·ÙÂ˘ı˘ÓÙ‹ÚÈÂ˜ ÁÚ·ÌÌ¤˜
¯ÚËÛÙÈÎfiÙËÙ·˜ ÙÔ˘ Calimera (Vaki, Dallas Î·È Dalla 2005).

ñ ∂Í¤Ù·ÛË˜ ÙË˜ ÌË‰ÂÓÈÎ‹˜ ˘fiıÂÛË˜ (null hypothesis), fiÙÈ ÙÔ Â›Â‰Ô ÁÓÒÛË˜ ¯ÂÈÚÈÛÌÔ‡
ÙË˜ Ó¤·˜ ÙÂ¯ÓÔÏÔÁ›·˜ Î·È ÙÔ˘ ¶·ÁÎfiÛÌÈÔ˘ πÛÙÔ‡ ‰ÂÓ ¤¯ÂÈ Î·ÌÈ¿ Â›ÙˆÛË ÛÙÔÓ ÙÚfiÔ
ÌÂ ÙÔÓ ÔÔ›Ô ÔÈ ¯Ú‹ÛÙÂ˜ ·ÏÏËÏÂÈ‰ÚÔ‡Ó ÌÂ ÙÔ Û‡ÛÙËÌ·.

ñ ∆ËÓ ˘Ô‚ÔÏ‹ ÚÔÙ¿ÛÂˆÓ, Ô˘ ı· ÛÙÔ¯Â‡Ô˘Ó ÛÙË ‚ÂÏÙ›ˆÛË ÙˆÓ ÛÙÔÈ¯Â›ˆÓ ¯ÚËÛÙÈÎfiÙË-
Ù·˜ ÙÔ˘ VeriaGrid.

3. ª∂£√¢√§√°π∞

°È· ÙË ‰ÈÂÍ·ÁˆÁ‹ ÙË˜ ¤ÚÂ˘Ó·˜ ‰¤Î· ¿ÙÔÌ· ¤Ï·‚·Ó Ì¤ÚÔ˜ ÛÙÔ ÙÂÛÙ ¯ÚËÛÙÈÎfiÙËÙ·˜. ¢ËÌÈ-
Ô˘ÚÁ‹ıËÎ·Ó ‰‡Ô ÔÌ¿‰Â˜ Ì›· ÁÈ· ¿ÙÔÌ· Ô˘ Â›¯·Ó ÈÎ·ÓÔÔÈËÙÈÎ¤˜ ÁÓÒÛÂÈ˜ ÙË˜ ¯Ú‹ÛË˜ ÙˆÓ
Ó¤ˆÓ ÙÂ¯ÓÔÏÔÁÈÒÓ Î·È ÙÔ˘ ¶·ÁÎfiÛÌÈÔ˘ πÛÙÔ‡ Î·È Ì›· ÛÙËÓ ÔÔ›· Û˘ÌÂÚÈÏ‹ÊıËÎ·Ó ·Ú¯¿-
ÚÈÔÈ ¯Ú‹ÛÙÂ˜. ∞Ó·ÚÙ‹ıËÎ·Ó ·Ó·ÎÔÈÓÒÛÂÈ˜ ÁÈ· ÙËÓ ÚÔÛ¤ÏÎ˘ÛË ÂıÂÏÔÓÙÒÓ. ŸÏÔÈ ÔÈ ¯Ú‹-
ÛÙÂ˜ ÚÈÓ ÙË ‰ÈÂÍ·ÁˆÁ‹ ÙË˜ ¤ÚÂ˘Ó·˜ Û˘ÌÏ‹ÚˆÛ·Ó ¤Ó· ÁÂÓÈÎfi ÂÚˆÙËÌ·ÙÔÏfiÁÈÔ Ô˘ ÛÙfi-
¯Â˘Â ÛÙËÓ ·Ó›¯ÓÂ˘ÛË ÙˆÓ ÈÎ·ÓÔÙ‹ÙˆÓ ÙÔ˘˜ ÛÙË ¯Ú‹ÛË ÙˆÓ Ó¤ˆÓ ÙÂ¯ÓÔÏÔÁÈÒÓ Î·È ÙÔ˘ ¢È·-

220000 ∞Î·‰ËÌ·˚Î¤˜ µÈ‚ÏÈÔı‹ÎÂ˜ Î·È ∫ÔÈÓˆÓ›Â˜ ÙˆÓ ¶ÔÏÈÙÒÓ: 

¢ËÌÈÔ˘ÚÁÒÓÙ·˜ ‰ÂÛÌÔ‡˜ ÁÓÒÛË˜, ‰ËÌÔÎÚ·Ù›·˜ Î·È ÔÏÈÙÈÛÌÔ‡ ÛÙÔ „ËÊÈ·Îfi ÂÚÈ‚¿ÏÏÔÓ



‰ÈÎÙ‡Ô˘. ∏ Û˘ÌÏ‹ÚˆÛË ÙÔ˘ ÂÚˆÙËÌ·ÙÔÏÔÁ›Ô˘ ‚Ô‹ıËÛÂ ÛÙËÓ Î·Ù¿Ù·ÍË ÙÔ˘ ÂıÂÏÔÓÙ‹ ÛÙËÓ
·Ó¿ÏÔÁË ÔÌ¿‰· ¯ÚËÛÙÒÓ.

°È· ÙË Û˘ÏÏÔÁ‹ ÛÙÔÈ¯Â›ˆÓ ¯ÚËÛÙÈÎfiÙËÙ·˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ ¯ÚËÛÈÌÔÔÈ‹ıËÎÂ ÌÈ· ÁÎ¿Ì·
ÂÚÁ·ÏÂ›ˆÓ fiˆ˜, ÙÂÛÙ ¯ÚËÛÙÈÎfiÙËÙ·˜ Ô˘ ‚·Û›ÛÙËÎÂ ÛÙËÓ ‰ÈÂÎÂÚ·›ˆÛË Û˘ÁÎÂÎÚÈÌ¤ÓˆÓ
‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ ÌÂ ‚¿ÛË ÙÈ˜ ‰È¿ÊÔÚÂ˜ ÏÂÈÙÔ˘ÚÁ›Â˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜. ∂›ÛË˜, ¯ÚËÛÈÌÔÔÈ‹-
ıËÎÂ Ë Ì¤ıÔ‰Ô˜ ÙË˜ ·Ú·Ù‹ÚËÛË˜ ÙˆÓ ¯ÚËÛÙÒÓ Ì¤Û· ·fi ÙË ¯Ú‹ÛË ÏÔÁÈÛÌÈÎÔ‡ Ô˘ ÂÈÙÚ¤-
ÂÈ ÙË ÏÂÙÔÌÂÚ‹ Î·Ù·ÁÚ·Ê‹ ÙˆÓ ÎÈÓ‹ÛÂˆÓ ÙÔ˘ ¯Ú‹ÛÙË ÛÙÔÓ ˘ÔÏÔÁÈÛÙ‹ Î·È ÙË ¯Ú‹ÛË
Ì·ÁÓËÙÔÊˆÓËÌ¤ÓˆÓ Ë¯ÔÁÚ·Ê‹ÛÂˆÓ Ô˘ Î·Ù¤ÁÚ·Ê·Ó ÙÈ˜ ·ÓÙÈ‰Ú¿ÛÂÈ˜ ÙˆÓ ¯ÚËÛÙÒÓ.
∆¤ÏÔ˜, ÌÂÙ¿ ÙÔ ¤Ú·˜ ÙÔ˘ ÙÂÛÙ ¯ÚËÛÙÈÎfiÙËÙ·˜ ÔÈ ¯Ú‹ÛÙÂ˜ Û˘ÌÏ‹ÚˆÛ·Ó ÙÔ ÂÚˆÙËÌ·ÙÔÏfiÁÈÔ
˘ÔÎÂÈÌÂÓÈÎ‹˜ ÈÎ·ÓÔÔ›ËÛË˜ Î·È ˘Ô‚Ï‹ıËÎ·Ó ÛÂ Û‡ÓÙÔÌÂ˜ ËÌÈ‰ÔÌËÌ¤ÓÂ˜ Û˘ÓÂÓÙÂ‡ÍÂÈ˜.

3.1. §›ÛÙ· ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ

√ Î‡ÚÈÔ˜ ÛÙfi¯Ô˜ ÙÔ˘ ÙÂÛÙ ¯ÚËÛÙÈÎfiÙËÙ·˜ ÌÂ ‚¿ÛË ÙË ‰ÈÂÎÂÚ·›ˆÛË Û˘ÁÎÂÎÚÈÌ¤ÓˆÓ ‰Ú·-
ÛÙËÚÈÔÙ‹ÙˆÓ, ‹Ù·Ó Ó· ·ÍÈÔÏÔÁËıÂ› ÙÔ Ò˜ Ô ¯Ú‹ÛÙË˜ ·ÓÙÈÏ·Ì‚¿ÓÂÙ·È ‚·ÛÈÎ¿ ÛÙÔÈ¯Â›·
ÏÂÈÙÔ˘ÚÁÈÎfiÙËÙ·˜ Î·È ¯ÚËÛÙÈÎfiÙËÙ·˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜. °È· ÙÔ ÏfiÁÔ ·˘Ùfi Î·Ù·ÚÙ›ÛÙËÎÂ ÌÈ·
Ï›ÛÙ· 14 ·ÏÒÓ Î·È Ù˘ÈÎÒÓ ÏÂÈÙÔ˘ÚÁÈÒÓ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜. ∞˘Ù¤˜ ÔÈ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜ ‹Ù·Ó:

1. Ó· ¯ÚËÛÈÌÔÔÈËıÂ› Ô Ô‰ËÁfi˜ ¯Ú‹ÛË˜,
2. Ô ¯Ú‹ÛÙË˜ Ó· ‚ÚÂÈ ÙÔ ¯¿ÚÙË Î·È Ó· ˙Ô˘Ì¿ÚÂÈ,
3. Ó· ¯ÚËÛÈÌÔÔÈËıÔ‡Ó Ù· Ï‹ÎÙÚ· ÏÔ‹ÁËÛË˜ ÙÔ˘ ¯¿ÚÙË,
4. Ó· ¯ÚËÛÈÌÔÔÈËıÂ› Ë ÏÂÈÙÔ˘ÚÁ›· “¶ÚÔÙÂÈÓfiÌÂÓ· ÛËÌÂ›·”,
5. Ó· ÂÌÊ·Ó›ÛÂÈ Î·È Ó· ‰È·‚¿ÛÂÈ ÏËÚÔÊÔÚ›Â˜ ÁÈ· ¤Ó· Û˘ÁÎÂÎÚÈÌ¤ÓÔ ÔÏÈÙÈÛÙÈÎfi ÌÓËÌÂ›Ô,
6. Ó· ‚ÚÂÈ ÚfiÛ‚·ÛË ÛÂ ¿ÏÏÂ˜ ÈÛÙÔÛÂÏ›‰Â˜ ÁÈ· ÙÔ Û˘ÁÎÂÎÚÈÌ¤ÓÔ ÌÓËÌÂ›Ô,
7. Ó· ÂÓÙÔ›ÛÂÈ ÙÈ˜ Û˘ÓÙÂÙ·ÁÌ¤ÓÂ˜ ÙÔ˘ ÌÓËÌÂ›Ô˘,
8. Ó· ¯ÚËÛÈÌÔÔÈ‹ÛÂÈ ÙË ÏÂÈÙÔ˘ÚÁ›· “¢È·‰ÚÔÌ¤˜”,
9. Ó· ÂÓÙÔ›ÛÂÈ ÏËÚÔÊÔÚ›Â˜ ÎÂÈÌ¤ÓÔ˘ ÁÈ· Î¿ÔÈÔ ÌÓËÌÂ›Ô,
10. Ó· ‚ÚÂÈ ÊˆÙÔÁÚ·Ê›Â˜ Û˘ÁÎÂÎÚÈÌ¤ÓÔ˘ ÌÓËÌÂ›Ô˘,
11. Ó· ÂÓÙÔ›ÛÂÈ ‚›ÓÙÂÔ Ô˘ ·ÊÔÚÔ‡Ó ¤Ó· ÌÓËÌÂ›Ô,
12. Ó· ‰ÂÈ ·ÓÔÚ·ÌÈÎ¤˜ ÊˆÙÔÁÚ·Ê›Â˜ ÙË˜ µ¤ÚÔÈ·˜,
13. Ó· ÂÛÙÈ¿ÛÂÈ ÛÂ ¤Ó· Û˘ÁÎÂÎÚÈÌ¤ÓÔ ÛËÌÂ›Ô ÙˆÓ ·ÓÔÚ·ÌÈÎÒÓ ÊˆÙÔÁÚ·ÊÈÒÓ,
14. Ó· „¿ÍÂÈ ÛÙÈ˜ ÁÂÓÈÎ¤˜ ÏËÚÔÊÔÚ›Â˜ ÁÈ· ÙËÓ fiÏË ÙË˜ µ¤ÚÔÈ·˜.

√ Û¯Â‰È·ÛÌfi˜ ÙÔ˘ Û˘ÁÎÂÎÚÈÌ¤ÓÔ˘ ÂÚˆÙËÌ·ÙÔÏÔÁ›Ô˘, ··ÈÙÂ› fiÏÂ˜ ÔÈ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜ Ó·
ÂÎÙÂÏÂÛÙÔ‡Ó ·fi fiÏÔ˘˜ ÙÔ˘˜ ¯Ú‹ÛÙÂ˜, Î¿ÙÈ Ô˘ ‚ÔËı¿ ÛÙËÓ ÂÍ¿ÏÂÈ„Ë ÙÔ˘ Ï¿ıÔ˘˜. ∫·Ù¿ ÙË
‰È¿ÚÎÂÈ· ÙË˜ ‰ÈÂÍ·ÁˆÁ‹˜ ÙÔ˘ ÙÂÛÙ, ˙ËÙ‹ıËÎÂ ·fi ÙÔ˘˜ ¯Ú‹ÛÙÂ˜ Ó· Û¯ÔÏÈ¿ÛÔ˘Ó ÚÔÊÔÚÈ-
ÎÒ˜ ÙÈ˜ ÎÈÓ‹ÛÂÈ˜, ÙÈ˜ ÛÎ¤„ÂÈ˜ Î·È Ù· Û˘Ó·ÈÛı‹Ì·Ù¿ ÙÔ˘˜. ŸÏ· ·˘Ù¿ Î·Ù·ÁÚ¿ÊËÎ·Ó ÌÂ
Î·ÛÂÙfiÊˆÓÔ, ÌÂ ÙËÓ ¿‰ÂÈ· ÙˆÓ Û˘ÌÌÂÙÂ¯fiÓÙˆÓ, ÛÂ ÌÈ· ÚÔÛ¿ıÂÈ· Ó· Û˘ÁÎÂÓÙÚˆıÔ‡Ó
ÂÈÏ¤ÔÓ ÔÈÔÙÈÎ¿ ÛÙÔÈ¯Â›·. ªÂÙ¿ ÙËÓ ÔÏÔÎÏ‹ÚˆÛË ÙˆÓ ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ, ÔÈ Û˘ÌÌÂÙ¤¯Ô-
ÓÙÂ˜ Û˘ÌÏ‹ÚˆÛ·Ó ÂÚˆÙËÌ·ÙÔÏfiÁÈÔ ˘ÔÎÂÈÌÂÓÈÎ‹˜ ÈÎ·ÓÔÔ›ËÛË˜ Î·È Ù¤ÏÔ˜ ·ÎÔÏÔ‡ıËÛÂ
‰ÈÂÍ·ÁˆÁ‹ Û‡ÓÙÔÌË˜ ËÌÈ‰ÔÌËÌ¤ÓË˜ Û˘Ó¤ÓÙÂ˘ÍË˜.

∏ ‰ÈÂÍ·ÁˆÁ‹ ÙÔ˘ ÙÂÛÙ ¯ÚËÛÙÈÎfiÙËÙ·˜ ¤Ï·‚Â ¯ÒÚ· ÙÔÓ ∞Ú›ÏÈÔ ÙÔ˘ 2006. ∏ ·Ó¿Ï˘ÛË ÙˆÓ
‰Â‰ÔÌ¤ÓˆÓ ÂÚÈÏ·Ì‚¿ÓÂÈ Ì¤ÙÚ· ÎÂÓÙÚÈÎ‹˜ Ù¿ÛË˜ ÛÂ fiÙÈ ·ÊÔÚ¿ ÙÈ˜ ÙÈÌ¤˜ ÙÔ˘ ¯ÚfiÓÔ˘ ‰ÈÂÎ-

¶Ú·ÎÙÈÎ¿ 15Ô˘ ¶·ÓÂÏÏËÓ›Ô˘ ™˘ÓÂ‰Ú›Ô˘ ∞Î·‰ËÌ·˚ÎÒÓ µÈ‚ÏÈÔıËÎÒÓ 220011



ÂÚ·›ˆÛË˜ ÙˆÓ ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ, Ù· Ï¿ıË Ô˘ ÂÓÙÔ›ÛÙËÎ·Ó Î·È ÙËÓ ÈÎ·ÓÔÔ›ËÛË ÙˆÓ
¯ÚËÛÙÒÓ. ∆¤ÏÔ˜ Ú·ÁÌ·ÙÔÔÈ‹ıËÎÂ ·Ó¿Ï˘ÛË ‰È·Î‡Ì·ÓÛË˜ (ANOVA) ÁÈ· ÙËÓ ÂÍ·ÎÚ›‚ˆÛË
ÛÙ·ÙÈÛÙÈÎ‹˜ ÛËÌ·ÓÙÈÎfiÙËÙ·˜ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰˘Ô ÔÌ¿‰Â˜ ¯ÚËÛÙÒÓ. °È· ÙËÓ ·Ó¿Ï˘ÛË ÙˆÓ
‰Â‰ÔÌ¤ÓˆÓ ¯ÚËÛÈÌÔÔÈ‹ıËÎÂ ÙÔ SPSS (Statistical Package for Social Sciences).

4. ∞¶√∆∂§∂™ª∞∆∞ 

4.1. ÃÚfiÓÔ˜ Î·È ÈÎ·ÓfiÙËÙ· ÂÎÌ¿ıËÛË˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ 

√ ˘ÔÏÔÁÈÛÌfi˜ ÙË˜ Â˘ÎÔÏ›·˜ ÂÎÌ¿ıËÛË˜ ‚·Û›ÛÙËÎÂ ÛÙÔÓ ¯ÚfiÓÔ Ô˘ ··ÈÙÂ›Ù·È ·fi ÙÔ˘˜
¯Ú‹ÛÙÂ˜ ÁÈ· ÙËÓ ÔÏÔÎÏ‹ÚˆÛË ÌÈ·˜ ‰Ú·ÛÙËÚÈfiÙËÙ·˜ (task) (¡ielsen 1993). ™‡ÌÊˆÓ· ÌÂ ÙÔ
°Ú¿ÊËÌ· 1 ÔÈ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜ ÓÔ‡ÌÂÚÔ 1, 9 Î·È 10 ‹Ù·Ó ÔÈ ÈÔ ¯ÚÔÓÔ‚fiÚÂ˜ ÛÙËÓ ÂÎÏ‹Úˆ-
Û‹ ÙÔ˘˜. ∂ÈÏ¤ÔÓ ‰˘Ô ¯Ú‹ÛÙÂ˜ ·¤Ù˘¯·Ó Ó· Ê¤ÚÔ˘Ó ÛÂ ¤Ú·˜ ÙÈ˜ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜ 1 Î·È 9
·ÓÙ›ÛÙÔÈ¯·. ™ÙË ÌÈ· ÂÚ›ÙˆÛË Ô ¯Ú‹ÛÙË˜ ÍÂ¤Ú·ÛÂ ÙÔ ÚÔÎ·ıÔÚÈÛÌ¤ÓÔ ¯ÚÔÓÈÎfi fiÚÈÔ ÙˆÓ
ÂÙ¿ ÏÂÙÒÓ, ÂÓÒ ÛÙË ‰Â‡ÙÂÚË ÂÚ›ÙˆÛË Ô ¯Ú‹ÛÙË˜ Â¤ÏÂÍÂ Ó· ÌËÓ ‰ÈÂÎÂÚ·ÈÒÛÂÈ ÙË
‰Ú·ÛÙËÚÈfiÙËÙ·. ∂È‰ÈÎfiÙÂÚ· Ë ¤Ó·ÙË ‰Ú·ÛÙËÚÈfiÙËÙ· ·Ô‰Â›¯ıËÎÂ È‰È·›ÙÂÚ· ¯ÚÔÓÔ‚fiÚ·,
Î·ıÒ˜ ÙÔ Û‡ÓÔÏÔ ÙˆÓ ¯ÚËÛÙÒÓ ¯ÚÂÈ¿ÛÙËÎÂ ¿Óˆ ·fi Ù¤ÛÛÂÚ· ÏÂÙ¿ ÁÈ· ÙËÓ ÔÏÔÎÏ‹Úˆ-
Û‹ ÙË˜. °‡Úˆ ÛÙ· ‰‡Ô ÏÂÙ¿ ¯ÚÂÈ¿ÛÙËÎ·Ó ÔÈ ¯Ú‹ÛÙÂ˜ ÁÈ· ÙÈ˜ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜ 1 Î·È 10, Î·È
¿Óˆ ·fi ¤Ó· ÏÂÙfi ÁÈ· ÙÈ˜ 4 Î·È 8.

™ÙËÓ ÂÚ›ÙˆÛË ÂÓÙÔÈÛÌÔ‡ ÏËÚÔÊÔÚÈÒÓ ÁÈ· ¤Ó· ÌÓËÌÂ›Ô (9) ÔÈ ¯Ú‹ÛÙÂ˜ ·ÓÙÈÌÂÙÒÈÛ·Ó
‰˘ÛÎÔÏ›Â˜ ÛÙÔÓ ÁÚ‹ÁÔÚÔ ÂÓÙÔÈÛÌfi ÙˆÓ ÎÂÈÌ¤ÓˆÓ ·fi ÙË Û˘ÏÏÔÁ‹. ™ÙÔÓ Ô‰ËÁfi ¯Ú‹ÛË˜ ÙÔ˘
Û˘ÛÙ‹Ì·ÙÔ˜ (1) Â›¯·Ó ‰˘ÛÎÔÏ›· ÛÙÔÓ ÂÓÙÔÈÛÌfi ÙÔ˘ ÛÙËÓ ÈÛÙÔÛÂÏ›‰·, ÏfiÁˆ ÂÏÏÈÔ‡˜
Û‹Ì·ÓÛË˜. ™ÙËÓ ÂÚ›ÙˆÛË Â‡ÚÂÛË˜ ÊˆÙÔÁÚ·ÊÈÒÓ Û˘ÁÎÂÎÚÈÌ¤ÓˆÓ ÌÓËÌÂ›ˆÓ ÔÈ ¯Ú‹ÛÙÂ˜
‰˘ÛÎÔÏÂ‡ÙËÎ·Ó ÛÙÔÓ ÂÓÙÔÈÛÌfi ÙÔ˘˜. ∏ ¯Ú‹ÛË ¯ÚˆÌ·ÙÈÛÙÒÓ ÙÂÙÚ·ÁÒÓˆÓ ·ÔÚÔÛ·Ó·Ùfi-
ÏÈÛÂ ÙÔ˘˜ ¯Ú‹ÛÙÂ˜ ÛÂ fiÙÈ ·ÊÔÚ¿ ÙË ¯Ú‹ÛË ÙË˜ ÏÂÈÙÔ˘ÚÁ›·˜ “¶ÚÔÙÂÈÓfiÌÂÓ· ÛËÌÂ›·”. ∆¤ÏÔ˜
ÛÙË ¯Ú‹ÛË ÙË˜ ÏÂÈÙÔ˘ÚÁ›·˜ “¢È·‰ÚÔÌ¤˜” (8) ·ÚfiÏÔ Ô˘ ÔÈ ¯Ú‹ÛÙÂ˜ ÔÏÔÎÏ‹ÚˆÛ·Ó ÙË ‰Ú·-

ÛÙËÚÈfiÙËÙ· Â‡ÎÔÏ· Î·È
Û‡ÓÙÔÌ·, ·Ú·ÙËÚ‹ıË-
Î·Ó Î¿ÔÈ· Ï¿ıË ÛÙËÓ
ÂÌÊ¿ÓÈÛË ÙÔ˘ ¯¿ÚÙË ·fi
ÙÔ Û‡ÛÙËÌ·. ¶·Ú·ÙË-
Ú‹ıËÎ·Ó ‰È·ÊÔÚ¤˜ ÛÙ·-
ÙÈÛÙÈÎ‹˜ ÛËÌ·ÓÙÈÎfiÙË-
Ù·˜ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰˘Ô
ÔÌ¿‰Â˜ ¯ÚËÛÙÒÓ ÙË˜
Ù¿ÍÂˆ˜ ÙÔ˘ 5% (p.<0.05).
¢È·ÊÔÚ¤˜ Â›ÛË˜ ·Ú·-
ÙËÚ‹ıËÎ·Ó ÛÙÈ˜ ‰Ú·ÛÙË-
ÚÈfiÙËÙÂ˜ 2, 3, 6, 8, 9, 11,
12, 13 Î·È 14.

220022 ∞Î·‰ËÌ·˚Î¤˜ µÈ‚ÏÈÔı‹ÎÂ˜ Î·È ∫ÔÈÓˆÓ›Â˜ ÙˆÓ ¶ÔÏÈÙÒÓ: 
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°Ú¿ÊËÌ· 1: ª¤ÛÂ˜ ÙÈÌ¤˜ ÁÈ· fiÏÂ˜ ÙÈ˜ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜



4.2.1. ¶·Ú¿ÁÔÓÙÂ˜ ·ÔÚÔÛ·Ó·ÙÔÏÈÛÌÔ‡

™‡ÌÊˆÓ· ÌÂ ÙËÓ ·Ó¿Ï˘ÛË ÙˆÓ ÛÙÔÈ¯Â›ˆÓ ‰˘Ô Â›‰Ë ·Ú·ÁfiÓÙˆÓ Û˘ÓÙ¤ÏÂÛ·Ó ÛÙÔÓ ·ÔÚÔ-
Û·Ó·ÙÔÏÈÛÌfi Î·È Î·Ù’ Â¤ÎÙ·ÛË ÛÙ· Ï¿ıË Ô˘ ¤ÁÈÓ·Ó ·fi ÙÔ ¯Ú‹ÛÙË, ÛÙÈ˜ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜
Ô˘ ÙÔ˘ ·Ó·Ù¤ıËÎ·Ó. ∏ ÌÈ· ÔÌ¿‰· ·ÊÔÚÔ‡ÛÂ Ï¿ıË Ô˘ ÔÊÂ›ÏÔÓÙ·Ó ÛÂ ÛËÌ·ÛÈÔÏÔÁÈÎ¤˜
·Ó·ÎÚ›‚ÂÈÂ˜ Î·È Ë ¿ÏÏË ÛÂ Û¯Â‰È·ÛÙÈÎ¤˜ ·Ó·ÎÚ›‚ÂÈÂ˜.

∆Ô Î˘ÚÈfiÙÂÚÔ Ï¿ıÔ˜ ÛËÌ·ÛÈÔÏÔÁÈÎÔ‡ ÂÚÈÂ¯ÔÌ¤ÓÔ˘ ‹Ù·Ó Ë ¤Ó‰ÂÈÍË “¶ÏËÚÔÊÔÚ›Â˜” ÛÙÔÓ
„ËÊÈ·Îfi ¯¿ÚÙË (°Ú¿ÊËÌ· 3). √ ÛÎÔfi˜ ·˘Ù‹˜ ÙË˜ ¤Ó‰ÂÈÍË˜ ‹Ù·Ó Ó· ·Ú¤¯ÂÈ ÏËÚÔÊÔÚ›Â˜
Û¯ÂÙÈÎ¿ ÌÂ ÙÈ˜ Û˘ÓÙÂÙ·ÁÌ¤ÓÂ˜ ÙË˜ µ¤ÚÔÈ·˜. √È ¯Ú‹ÛÙÂ˜ fiÌˆ˜ ÚÔÛ¿ıËÛ·Ó ÔÏÏ¤˜ ÊÔÚ¤˜
Ó· ÙÔ ¯ÚËÛÈÌÔÔÈ‹ÛÔ˘Ó ÁÈ· ÙÔÓ ÂÓÙÔÈÛÌfi ÙÔ˘ Ô‰ËÁÔ‡ ¯Ú‹ÛË˜ (1), ÁÈ· ÏËÚÔÊÔÚ›Â˜ ÁÈ·
Û˘ÁÎÂÎÚÈÌ¤ÓÔ ÛËÌÂ›Ô ÙË˜ fiÏË˜ (9) ‹ ·ÎfiÌ· Î·È ÁÈ· ÙËÓ ·ÓÂ‡ÚÂÛË ÏËÚÔÊÔÚÈÒÓ ÁÈ· ÙË
¯Ú‹ÛË ÙË˜ ÏÂÈÙÔ˘ÚÁ›·˜ “¶ÚÔÙÂÈÓfiÌÂÓ· ÛËÌÂ›·” (4).

ŸÛÔÓ ·ÊÔÚ¿ ÙÈ˜ Û¯Â‰È·ÛÙÈÎ¤˜ ·Ó·ÎÚ›‚ÂÈÂ˜ ·˘Ù‹ Ë ÔÔ›· ÍÂ¯ÒÚÈÛÂ ‹Ù·Ó Ë ¤Ó‰ÂÈÍË “Blog
ÎÂÈÌ¤ÓˆÓ” ÛÙËÓ ¤Ó·ÙË ‰Ú·ÛÙËÚÈfiÙËÙ·. ¶·ÚfiÏÔ Ô˘ ÔÏÏÔ› ¯Ú‹ÛÙÂ˜ Â¤ÏÂÍ·Ó ÙËÓ ¤Ó‰ÂÈ-
ÍË, ·Ô‰Â›¯ıËÎÂ ‰‡ÛÎÔÏÔ ÁÈ· ·˘ÙÔ‡˜ Ó· ÂÓÙÔ›ÛÔ˘Ó ÌÈ· Ó¤· ¤Ó‰ÂÈÍË Ô˘ ÂÌÊ·ÓÈ˙fiÙ·Ó
ÛÙËÓ ‰ÂÍÈ¿ ÏÂ˘Ú¿ ÙÔ˘ ÎÂÈÌ¤ÓÔ˘ ÌÂ ÙËÓ ÂÈÎÂÊ·Ï›‰· “ŸÏ· Ù· ÎÂ›ÌÂÓ·”. ∏ Ó¤· ·˘Ù‹ ¤Ó‰ÂÈ-
ÍË ÂÚÈ¤¯ÂÈ ÎÂ›ÌÂÓ· ÁÈ· fiÏ· Ù· ÌÓËÌÂ›· (°Ú¿ÊËÌ· 4 ).

4.2. §¿ıË Ô˘ Î·Ù·ÁÚ¿ÊËÎ·Ó ÛÙË ¯Ú‹ÛË ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜

™‡ÌÊˆÓ· ÌÂ ÙÔ °Ú¿ÊËÌ· 2, Ë ÚÒÙË ‰Ú·ÛÙËÚÈfiÙËÙ· (Ô‰ËÁfi˜ ¯Ú‹ÛË˜) Ë Ù¤Ù·ÚÙË, ¯Ú‹ÛË ÙË˜
ÏÂÈÙÔ˘ÚÁ›·˜ “¶ÚÔÙÂÈÓfiÌÂÓ· ÛËÌÂ›·” Î·È Ë ¤Ó·ÙË ‰Ú·ÛÙËÚÈfiÙËÙ·, ÂÓÙÔÈÛÌfi˜ ÏËÚÔÊÔ-

ÚÈÒÓ ÎÂÈÌ¤ÓÔ˘ ÁÈ·
Û˘ÁÎÂÎÚÈÌ¤ÓÔ ÌÓË-
ÌÂ›Ô, ‹Ù·Ó ·˘Ù¤˜
ÛÙÈ˜ ÔÔ›Â˜ Î·Ù·-
ÁÚ¿ÊËÎÂ Ô ÌÂÁ·Ï‡-
ÙÂÚÔ˜ ·ÚÈıÌfi˜ Ï·Ó-
ı·ÛÌ¤ÓˆÓ ÎÈÓ‹ÛÂ-
ˆÓ. ∂È‰ÈÎfiÙÂÚ· ÛÙËÓ
¤Ó·ÙË ‰Ú·ÛÙËÚÈfi-
ÙËÙ· Î·Ù·ÁÚ¿ÊË-
Î·Ó Ù· ÂÚÈÛÛfiÙÂÚ·
Ï¿ıË, ÌÂ Ì¤ÛÔ ·ÚÈı-
Ìfi Ï·ıÒÓ ·Ó¿ ¯Ú‹-
ÛÙË 3.3.

¶Ú·ÎÙÈÎ¿ 15Ô˘ ¶·ÓÂÏÏËÓ›Ô˘ ™˘ÓÂ‰Ú›Ô˘ ∞Î·‰ËÌ·˚ÎÒÓ µÈ‚ÏÈÔıËÎÒÓ 220033

°Ú¿ÊËÌ· 2: ∞ÚÈıÌfi˜ Ï·ıÒÓ ·Ó¿ ‰Ú·ÛÙËÚÈfiÙËÙ·



220044 ∞Î·‰ËÌ·˚Î¤˜ µÈ‚ÏÈÔı‹ÎÂ˜ Î·È ∫ÔÈÓˆÓ›Â˜ ÙˆÓ ¶ÔÏÈÙÒÓ: 

¢ËÌÈÔ˘ÚÁÒÓÙ·˜ ‰ÂÛÌÔ‡˜ ÁÓÒÛË˜, ‰ËÌÔÎÚ·Ù›·˜ Î·È ÔÏÈÙÈÛÌÔ‡ ÛÙÔ „ËÊÈ·Îfi ÂÚÈ‚¿ÏÏÔÓ

°Ú¿ÊËÌ· 3: ™ËÌ·ÛÈÔÏÔÁÈÎ‹ ·Ó·ÎÚ›‚ÂÈ· ÙÔ˘ VeriaGrid

°Ú¿ÊËÌ· 4: ™¯Â‰È·ÛÙÈÎ‹ ·Ó·ÎÚ›‚ÂÈ· ÙÔ˘ VeriaGrid 



4.3. ¢È·ÊÔÚ¤˜ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰‡Ô ÔÌ¿‰Â˜

∏ ÔÌ¿‰· ÙˆÓ ÚÔ¯ˆÚËÌ¤ÓˆÓ ¯ÚËÛÙÒÓ ¯ÚÂÈ¿ÛÙËÎÂ ÏÈÁfiÙÂÚÔ ¯ÚfiÓÔ ÁÈ· ÙËÓ ÔÏÔÎÏ‹ÚˆÛË
ÙˆÓ ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ Î·È Ú·ÁÌ·ÙÔÔ›ËÛÂ ÌÈÎÚfiÙÂÚÔ ·ÚÈıÌfi Ï·ıÒÓ ·fi ÙËÓ ÔÌ¿‰· ÙˆÓ
·Ú¯·Ú›ˆÓ. ¶·ÚfiÏ· ·˘Ù¿ ‰È·ÊÔÚ¤˜ ÛÙ·ÙÈÛÙÈÎ‹˜ ÛËÌ·ÓÙÈÎfiÙËÙ·˜ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰˘Ô ÔÌ¿‰Â˜
ÂÓÙÔ›ÛÙËÎ·Ó ÌfiÓÔ ÛÙËÓ ·Ó¿Ï˘ÛË ÙÔ˘ ·ÚÈıÌÔ‡ Ï·ıÒÓ ÙË˜ Ù¿ÍË˜ ÙÔ˘ 0.05 (F = 24.889

¶Ú·ÎÙÈÎ¿ 15Ô˘ ¶·ÓÂÏÏËÓ›Ô˘ ™˘ÓÂ‰Ú›Ô˘ ∞Î·‰ËÌ·˚ÎÒÓ µÈ‚ÏÈÔıËÎÒÓ 220055

°Ú¿ÊËÌ· 5: ¢È·ÊÔÚ¤˜ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰‡Ô ÔÌ¿‰Â˜ ¯ÚËÛÙÒÓ (§¿ıË)

°Ú¿ÊËÌ· 6: ¢È·ÊÔÚ¤˜ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰‡Ô ÔÌ¿‰Â˜ ¯ÚËÛÙÒÓ (ÃÚfiÓÔ˜)



p.<0.05).√È ·Ú¯¿ÚÈÔÈ ¤Î·Ó·Ó ÂÚÈÛÛfiÙÂÚ· Ï¿ıË (0.93 Ï¿ıË ·Ó¿ ‰Ú·ÛÙËÚÈfiÙËÙ·) ÛÂ fiÏÂ˜
ÙÈ˜ ‰Ú·ÛÙËÚÈfiÙËÙÂ˜, ÛÂ Û¯¤ÛË ÌÂ ÙÔ˘˜ ÚÔ¯ˆÚËÌ¤ÓÔ˘˜ (0.36 Ï¿ıË ·Ó¿ ‰Ú·ÛÙËÚÈfiÙËÙ·).
™ÙÔ °Ú¿ÊËÌ· 5 ·ÚÔ˘ÛÈ¿˙ÔÓÙ·È ÔÈ ‰È·ÊÔÚ¤˜ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰˘Ô ÔÌ¿‰Â˜ ÛÙËÓ ÔÏÔÎÏ‹ÚˆÛË
ÙˆÓ 14 ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ. ∂›ÛË˜ ÛÙÔ °Ú¿ÊËÌ· 6 ·ÚÔ˘ÛÈ¿˙ÔÓÙ·È ÔÈ ‰È·ÊÔÚ¤˜ ÙˆÓ ÔÌ¿‰ˆÓ
fiÛÔÓ ·ÊÔÚ¿ ÙÔ ¯ÚfiÓÔ ÔÏÔÎÏ‹ÚˆÛË˜ ÙˆÓ ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ. ™ÙÔ ÁÚ¿ÊËÌ· Ê·›ÓÂÙ·È fiÙÈ ÁÈ·
ÙËÓ ÔÌ¿‰· ÙˆÓ ÚÔ¯ˆÚËÌ¤ÓˆÓ ¯ÚËÛÙÒÓ ÛÙËÓ ÏÂÈÔÓfiÙËÙ· ÙˆÓ ÂÚÈÙÒÛÂˆÓ, Ë ÔÏÔÎÏ‹-
ÚˆÛË ÙˆÓ ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ ‹Ù·Ó ÈÔ Â‡ÎÔÏË ·fi fiÙÈ ÁÈ· ÙÔ˘˜ ·Ú¯¿ÚÈÔ˘˜. ∏ Ì¤ÛË ‰È·ÊÔÚ¿
fiÌˆ˜ ‰ÂÓ Â›Ó·È ÛËÌ·ÓÙÈÎ‹ ÛÙ·ÙÈÛÙÈÎÒ˜. ∆· ·ÔÙÂÏ¤ÛÌ·Ù· ÙÔ˘ ÙÂÛÙ Â·ÏËıÂ‡Ô˘Ó ÌÂÚÈÎÒ˜
ÙË ÌË‰ÂÓÈÎ‹ ˘fiıÂÛË fiÙÈ Ë ÂÌÂÈÚ›· ¯Ú‹ÛË˜ ÙÔ˘ WWW ¤¯ÂÈ Â›ÙˆÛË ÛÙË ¯Ú‹ÛË ÙÔ˘
Û˘ÛÙ‹Ì·ÙÔ˜ VeriaGrid. ∫·Ù¿ Û˘Ó¤ÂÈ· Ë ÌË‰ÂÓÈÎ‹ ˘fiıÂÛË Â·ÏËıÂ‡ÂÙ·È ÌfiÓÔ ÁÈ· ÙÔÓ
·ÚÈıÌfi Ï·ıÒÓ Ô˘ ·ÚÔ˘ÛÈ¿ÛÙËÎ·Ó.

4.4. ∂ÚˆÙËÌ·ÙÔÏfiÁÈÔ ˘ÔÎÂÈÌÂÓÈÎ‹˜ ÈÎ·ÓÔÔ›ËÛË˜

™Â ÁÂÓÈÎ¿ Ï·›ÛÈ· Î·È ÔÈ ‰‡Ô ÔÌ¿‰Â˜ ¯ÚËÛÙÒÓ Â›¯·Ó ıÂÙÈÎ‹ ¿Ô„Ë fiÛÔÓ ·ÊÔÚ¿ ÙËÓ Â˘ÎÔ-
Ï›· ¯Ú‹ÛË˜, ÙÔ fiÛÔ ÈÎ·ÓÔÔÈËÌ¤ÓÔÈ ¤ÌÂÈÓ·Ó Î·È ÙÔ fiÛÔ ÙÔ Û‡ÛÙËÌ· Î›ÓËÛÂ ÙÔ ÂÓ‰È·Ê¤-
ÚÔÓ ÙÔ˘˜. £· Ú¤ÂÈ Ó· ·Ó·ÊÂÚıÂ› ÙÔ ÁÂÁÔÓfi˜ fiÙÈ Ë ÔÌ¿‰· ÙˆÓ ÚÔ¯ˆÚËÌ¤ÓˆÓ ¯ÚËÛÙÒÓ
‹Ù·Ó ÂÚÈÛÛfiÙÂÚÔ ÈÎ·ÓÔÔÈËÌ¤ÓË ·fi ·˘Ù‹ ÙˆÓ ·Ú¯·Ú›ˆÓ. ™‡ÌÊˆÓ· ÌÂ ÙËÓ ·Ó¿Ï˘ÛË ‰È·-
Î‡Ì·ÓÛË˜ Ë ‰È·ÊÔÚ¿ ÛÙËÓ ÈÎ·ÓÔÔ›ËÛË Â›Ó·È ÛÙ·ÙÈÛÙÈÎ¿ ÛËÌ·ÓÙÈÎ‹ ÛÙÔ Â›Â‰Ô ÙÔ˘ 0.5
(F=7.364 p.<0.05).

™Ù· ÂÈ‰ÈÎfiÙÂÚ· ¯·Ú·ÎÙËÚÈÛÙÈÎ¿ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜, fiˆ˜ ÛÙË ÏÂÈÙÔ˘ÚÁ›· “¢È·‰ÚÔÌ¤˜” Î·È
ÛÙËÓ Â‡ÚÂÛË Û˘ÓÙÂÙ·ÁÌ¤ÓˆÓ Û˘ÁÎÂÎÚÈÌ¤ÓÔ˘ ÌÓËÌÂ›Ô˘, Î·Ù·ÁÚ¿ÊËÎ·Ó ¯·ÌËÏfiÙÂÚ·
ÔÛÔÛÙ¿ ÈÎ·ÓÔÔ›ËÛË˜. ∫·Ù¿ ÙË ‰È¿ÚÎÂÈ· ÂÓÙÔÈÛÌÔ‡ ÙˆÓ Û˘ÓÙÂÙ·ÁÌ¤ÓˆÓ ÙÔ˘ ·Ú¯·ÈÔÏÔ-
ÁÈÎÔ‡ ÌÔ˘ÛÂ›Ô˘, ÔÈ ¯Ú‹ÛÙÂ˜ ¤ÓÈˆı·Ó ·ÔÁÔ‹ÙÂ˘ÛË Î·È Û‡Á¯˘ÛË Î·ıÒ˜ ‰ÂÓ ˘‹Ú¯Â Î¿ÔÈ·
¤Ó‰ÂÈÍË ·fi ÙÔ Û‡ÛÙËÌ· ÁÈ· ÙÔ fiÙÈ ÔÈ Û˘ÓÙÂÙ·ÁÌ¤ÓÂ˜ Ô˘ ÂÓÙfiÈÛ·Ó ‹Ù·Ó ÙË˜ ÂÚÈÔ¯‹˜,
ÙË˜ fiÏË˜ ÙË˜ µ¤ÚÔÈ·˜ ‹ ÙÔ˘ ·Ú¯·ÈÔÏÔÁÈÎÔ‡ ÌÔ˘ÛÂ›Ô˘. ¶·ÚÔÌÔ›ˆ˜ Î·È ÛÙË ÏÂÈÙÔ˘ÚÁ›·
“¢È·‰ÚÔÌ¤˜” ÙÔ Û‡ÛÙËÌ· ‰ÂÓ ·ÚÂ›¯Â ¤Ó‰ÂÈÍË ÁÈ· ÙÔ µ˘˙·ÓÙÈÓfi ÌÔ˘ÛÂ›Ô ¿Óˆ ÛÙÔÓ „ËÊÈ·-
Îfi ¯¿ÚÙË.

∂Ó‰È·Ê¤ÚÔÓ ·ÚÔ˘ÛÈ¿˙ÂÈ ÙÔ ÁÂÁÔÓfi˜ fiÙÈ ·ÚfiÏÔ Ô˘ ÔÈ ¯Ú‹ÛÙÂ˜ ¤Î·Ó·Ó ÛËÌ·ÓÙÈÎ¿ ÌÂÁ·-
Ï‡ÙÂÚÔ ·ÚÈıÌfi Ï·ıÒÓ ÛÙË ¯Ú‹ÛË ÙˆÓ “¶ÚÔÙÂÈÓfiÌÂÓˆÓ ÛËÌÂ›ˆÓ” ·ÍÈÔÏfiÁËÛ·Ó ÙË ÏÂÈÙÔ˘Ú-
Á›· ÔÏ‡ ˘„ËÏfiÙÂÚ· fiÛÔÓ ·ÊÔÚ¿ ÙËÓ Â˘ÎÔÏ›· ¯Ú‹ÛË˜, ÙË ÊÈÏÈÎfiÙËÙ· Î·È ÙË Û˘Ó¤ÂÈ· ·fi
fiÙÈ ÙÈ˜ “¢È·‰ÚÔÌ¤˜” Î·È ÙÈ˜ “™˘ÓÙÂÙ·ÁÌ¤ÓÂ˜”. ∞˘Ùfi Èı·ÓfiÓ Ó· ÔÊÂ›ÏÂÙ·È ÛÙÔ ÁÂÁÔÓfi˜ fiÙÈ
ÔÈ ¯Ú‹ÛÙÂ˜ Î·È ÙˆÓ ‰‡Ô ÔÌ¿‰ˆÓ, ·ÊÔ‡ Î·Ù·ÓfiËÛ·Ó ÙÔÓ ÙÚfiÔ ÏÂÈÙÔ˘ÚÁ›·˜ ÙˆÓ “¶ÚÔÙÂÈÓfi-
ÌÂÓˆÓ ÛËÌÂ›ˆÓ” ıÂÒÚËÛ·Ó fiÙÈ ‹Ù·Ó Ì›· ÂÓÙÂÏÒ˜ ‰È·ÊÔÚÂÙÈÎ‹ Î·È ÚˆÙÔÔÚÈ·Î‹ ÏÂÈ-
ÙÔ˘ÚÁ›· ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜. ∆¤ÏÔ˜ ·ÚfiÏÔ Ô˘ Ë ÔÌ¿‰· ÙˆÓ ·Ú¯·Ú›ˆÓ ¯ÚÂÈ¿ÛÙËÎÂ ÂÚÈÛÛfi-
ÙÂÚÔ ¯ÚfiÓÔ Î·È ¤Î·ÓÂ ÂÚÈÛÛfiÙÂÚ· Ï¿ıË ÛÙËÓ ÔÏÔÎÏ‹ÚˆÛË ÙˆÓ ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ “¢È·-
‰ÚÔÌ¤˜” Î·È “¶ÚÔÙÂÈÓfiÌÂÓ· ÛËÌÂ›·” ¤‰ˆÛ·Ó ˘„ËÏfiÙÂÚË ‚·ıÌÔÏÔÁ›· ÛÙÔ ÂÚˆÙËÌ·ÙÔÏfi-
ÁÈÔ ·fi ÙÔ˘˜ ¤ÌÂÈÚÔ˘˜.

220066 ∞Î·‰ËÌ·˚Î¤˜ µÈ‚ÏÈÔı‹ÎÂ˜ Î·È ∫ÔÈÓˆÓ›Â˜ ÙˆÓ ¶ÔÏÈÙÒÓ: 

¢ËÌÈÔ˘ÚÁÒÓÙ·˜ ‰ÂÛÌÔ‡˜ ÁÓÒÛË˜, ‰ËÌÔÎÚ·Ù›·˜ Î·È ÔÏÈÙÈÛÌÔ‡ ÛÙÔ „ËÊÈ·Îfi ÂÚÈ‚¿ÏÏÔÓ



5. ™Àª¶∂ƒ∞™ª∞∆∞ 

∏ ÈÎ·ÓfiÙËÙ· ÂÎÌ¿ıËÛË˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ ·fi ÙÔ ¯Ú‹ÛÙË ‚·Û›ÛÙËÎÂ ÛÙÔ ¯ÚfiÓÔ Ô˘ ¯ÚÂÈ¿-
ÛÙËÎ·Ó ÔÈ ¯Ú‹ÛÙÂ˜ ÁÈ· ÙËÓ ÔÏÔÎÏ‹ÚˆÛË ÙˆÓ ÚÔÎ·ıÔÚÈÛÌ¤ÓˆÓ ‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ. ∞Ó¿ÌÂ-
Û· ÛÙÈ˜ ‰‡Ô ÔÌ¿‰Â˜ ¯ÚËÛÙÒÓ ·Ú·ÙËÚ‹ıËÎ·Ó ‰È·ÊÔÚ¤˜ ÛÙÔ ¯ÚfiÓÔ ÔÏÔÎÏ‹ÚˆÛË˜ ÙˆÓ
‰Ú·ÛÙËÚÈÔÙ‹ÙˆÓ Î·È ÙÔÓ ·ÚÈıÌfi Ï·ıÒÓ, ÌÂ ÙËÓ ÔÌ¿‰· ÙˆÓ ¤ÌÂÈÚˆÓ ¯ÚËÛÙÒÓ Ó· ˘ÂÚ¤-
¯ÂÈ. ¶·ÚfiÏ· ·˘Ù¿ Î·Ù·ÁÚ¿ÊËÎÂ ‰È·ÊÔÚ¿ ÛÙ·ÙÈÛÙÈÎ‹˜ ÛËÌ·ÓÙÈÎfiÙËÙ·˜ ÌfiÓÔ ÛÙÔÓ ·ÚÈıÌfi
Ï·ıÒÓ ·Ó¿ÌÂÛ· ÛÙÈ˜ ‰‡Ô ÔÌ¿‰Â˜. ∏ ·Ó¿Ï˘ÛË ÙˆÓ ·ÔÙÂÏÂÛÌ¿ÙˆÓ ÙÔ˘ ÂÚˆÙËÌ·ÙÔÏÔÁ›Ô˘
˘ÔÎÂÈÌÂÓÈÎ‹˜ ÈÎ·ÓÔÔ›ËÛË˜ ¤‰ÂÈÍÂ fiÙÈ ÔÈ ¯Ú‹ÛÙÂ˜ ÛÙÔ Û‡ÓÔÏfi ÙÔ˘˜ ¤Î·Ó·Ó ıÂÙÈÎ¿ Û¯fiÏÈ·
ÁÈ· ÙÔ Û‡ÛÙËÌ·. ∏ ÔÌ¿‰· ÙˆÓ ¤ÌÂÈÚˆÓ ¯ÚËÛÙÒÓ ¤ÌÂÈÓÂ ÈÔ ÈÎ·ÓÔÔÈËÌ¤ÓË ·fi ·˘Ù‹ ÙˆÓ
·Ú¯·Ú›ˆÓ. ∂ÈÏ¤ÔÓ, Ì¤Û· ·fi ÙÈ˜ Û˘ÓÂÓÙÂ‡ÍÂÈ˜, Î·Ù·ÁÚ¿ÊËÎ·Ó ÛÙÔÈ¯Â›· ÁÈ· ÙÔ ÔÈÂ˜ ÏÂÈ-
ÙÔ˘ÚÁ›Â˜ Î·È ¯·Ú·ÎÙËÚÈÛÙÈÎ¿ ¿ÚÂÛ·Ó ÂÚÈÛÛfiÙÂÚÔ ÛÙÔ˘˜ ¯Ú‹ÛÙÂ˜ Î·È ÁÈ·Ù›.

√ ‰È·‰Ú·ÛÙÈÎfi˜ ¯¿ÚÙË˜ ÙË˜ µ¤ÚÔÈ·˜ ·ÔÙ¤ÏÂÛÂ ¤Ó· ·fi Ù· ÈÔ ·Á·ËÙ¿ ¯·Ú·ÎÙËÚÈÛÙÈÎ¿
ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜ Î·ıÒ˜ ÂÚÈÂ›¯Â Î·ÈÓÔÙfiÌÂ˜ ÏÂÈÙÔ˘ÚÁ›Â˜, ÔÏÏ¤˜ ÏËÚÔÊÔÚ›Â˜ ÁÈ· ÙËÓ
ÔÏÈÙÈÛÙÈÎ‹ ÎÏËÚÔÓÔÌÈ¿ ÙË˜ fiÏË˜ Î·È ¯Ú‹ÛË ÔÏ˘Ì¤ÛˆÓ (video clip). ∂›ÛË˜ ÛÂ fiÙÈ ·ÊÔÚ¿
ÙÔ Û¯Â‰È·ÛÌfi ÙÔ˘ ‰ÈÎÙ˘·ÎÔ‡ ÙfiÔ˘ Ë Û˘ÓÂ‹˜ ¯Ú‹ÛË ¯ÚˆÌ¿ÙˆÓ, Ë ¯ÚˆÌ·ÙÈÎ‹ ·ÓÙ›ıÂÛË
ÙÔ˘ ÊfiÓÙÔ˘ ÌÂ ÙË Ï›ÛÙ· ÏÂÈÙÔ˘ÚÁÈÒÓ Î·È ÔÈ ·ÚÂ¯fiÌÂÓÔÈ Û‡Ó‰ÂÛÌÔÈ ‹Ù·Ó ¯·Ú·ÎÙËÚÈÛÙÈÎ¿
Ô˘ ÚÔÛ¤ÏÎ˘Û·Ó ÙÔ˘˜ ¯Ú‹ÛÙÂ˜. ∞fi ÙËÓ ¿ÏÏË ÏÂ˘Ú¿ ÔÈ ¯Ú‹ÛÙÂ˜ ‰˘ÛÎÔÏÂ‡ÙËÎ·Ó ·fi ÙË
ÏÂÈÙÔ˘ÚÁ›· “Blog ÎÂÈÌ¤ÓˆÓ”, Î·ıÒ˜ Â›ÛË˜ Î·È ·fi ÙË ¯Ú‹ÛË ÙÔ˘ fiÚÔ˘ “Blog” Ô˘ ‰ÂÓ
‹Ù·Ó Î·Ù·ÓÔËÙfi˜, ·fi ÙÔ ÌÂÁ¿ÏÔ ÌÂÓÔ‡ Î‡ÏÈÛË˜, ÙËÓ ¤ÏÏÂÈ„Ë ÌË¯·Ó‹˜ ·Ó·˙‹ÙËÛË˜ ÏË-
ÚÔÊÔÚÈÒÓ ÂÓÙfi˜ ÙÔ˘ ‰ÈÎÙ˘·ÎÔ‡ ÙfiÔ˘, ÙËÓ ¤ÏÏÂÈ„Ë Û˘Ó‰¤ÛÌÔ˘ ·fi ÙÔÓ √‰ËÁfi ¯Ú‹ÛË˜
›Ûˆ ÛÙËÓ ·Ú¯ÈÎ‹ ÛÂÏ›‰· ÙÔ˘ ‰ÈÎÙ˘·ÎÔ‡ ÙfiÔ˘ Î·È ÙË ¯Ú‹ÛË ËÌÈ‰È·Ê·ÓÔ‡˜ ÔÚÙÔÎ·ÏÂfi-
¯ÚÔ˘˜ Û‹Ì·ÓÛË˜ ÛÙË ¯Ú‹ÛË ÙÔ˘ „ËÊÈ·ÎÔ‡ ¯¿ÚÙË. 

ªÂ ‚¿ÛË ÙËÓ ·Ó¿Ï˘ÛË ÙˆÓ ·ÔÙÂÏÂÛÌ¿ÙˆÓ Î·È ÚÔËÁÔ‡ÌÂÓÂ˜ ¤ÚÂ˘ÓÂ˜ ÛÂ ·˘Ùfi ÙÔ ÁÓˆÛÙÈ-
Îfi ·ÓÙÈÎÂ›ÌÂÓÔ ·ÎÔÏÔ˘ıÔ‡Ó Û˘ÓÔÙÈÎ¿ Ù· Î‡ÚÈ· ÛËÌÂ›· ÙˆÓ ÚÔÙ¿ÛÂˆÓ, ÁÈ· ÙË ‚ÂÏÙ›ˆÛË
¯ÚËÛÙÈÎfiÙËÙ·˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜:

ñ ¶·ÚÔ¯‹ ¯¿ÚÙË ‰ÈÎÙ˘·ÎÔ‡ ÙfiÔ˘ ‹ ÌË¯·Ó‹˜ ·Ó·˙‹ÙËÛË˜.

ñ ªÂÙÔÓÔÌ·Û›· ÙˆÓ ÏÂÈÙÔ˘ÚÁÈÒÓ “Blog ÎÂÈÌ¤ÓˆÓ”, “Blog ÂÈÎfiÓˆÓ” Î·È “Blog videos”
Î·ıÒ˜ Ô Û˘ÁÎÂÎÚÈÌ¤ÓÔ˜ fiÚÔ˜ ‰ÂÓ ‹Ù·Ó ¿ÌÂÛ· Î·Ù·ÓÔËÙfi˜ ÁÈ· ÙÔ˘˜ ¯Ú‹ÛÙÂ˜ ÌÂ ·ÔÙ¤-
ÏÂÛÌ· Ó· Â›Ó·È ‰ÈÛÙ·ÎÙÈÎÔ› ÛÙË ¯Ú‹ÛË ÙÔ˘.

ñ √ Ô‰ËÁfi˜ ¯Ú‹ÛË˜ ı· Ú¤ÂÈ Ó· Â›Ó·È Â˘‰È¿ÎÚÈÙÔ˜ (.¯. ÌÂÁ·Ï‡ÙÂÚÔ Ì¤ÁÂıÔ˜ ÁÚ·ÌÌ¿-
ÙˆÓ), Î·ıÒ˜ ÔÈ ¯Ú‹ÛÙÂ˜ ·ÓÙÈÌÂÙÒÈÛ·Ó ‰˘ÛÎÔÏ›Â˜ ÛÙÔÓ ÂÓÙÔÈÛÌfi ÙÔ˘.

ñ √È ¯Ú‹ÛÙÂ˜ ‰˘ÛÎÔÏÂ‡ÙËÎ·Ó Ó· Î·Ù·ÓÔ‹ÛÔ˘Ó ÙÔÓ ÙÚfiÔ ÏÂÈÙÔ˘ÚÁ›·˜ ÙˆÓ “¶ÚÔÙÂÈÓfi-
ÌÂÓˆÓ ÛËÌÂ›ˆÓ”. ∏ ¯Ú‹ÛË ÂÓfi˜ ·Ó·‰˘fiÌÂÓÔ˘ ·Ú·ı‡ÚÔ˘ ÌÂ ÏËÚÔÊÔÚ›Â˜ ¯Ú‹ÛË˜ ÙË˜
Û˘ÁÎÂÎÚÈÌ¤ÓË˜ ÏÂÈÙÔ˘ÚÁ›·˜ ı· ÌÔÚÔ‡ÛÂ Ó· ·ÔÙÂÏ¤ÛÂÈ ÙË Ï‡ÛË ÛÙÔ Úfi‚ÏËÌ· ÙÔ˘
·Ú¯ÈÎÔ‡ ·ÔÚÔÛ·Ó·ÙÔÏÈÛÌÔ‡ ÙÔ˘ ¯Ú‹ÛÙË (Nielsen 2000).

ñ ™ÙË ÏÂÈÙÔ˘ÚÁ›· “¢È·‰ÚÔÌ¤˜” Ë ¯Ú‹ÛË ÙÔ˘ ÔÓfiÌ·ÙÔ˜ ÙˆÓ ÔÏÈÙÈÛÙÈÎÒÓ ÌÓËÌÂ›ˆÓ ¿Óˆ
ÛÙÔ ¯¿ÚÙË ·ÓÙ› ·ÚÈıÌÔ‡ ı· ‰ÈÂ˘ÎÔÏ‡ÓÂÈ ÙÔ˘˜ ¯Ú‹ÛÙÂ˜ Î·ıÒ˜ ı· Î¿ÓÂÈ ¿ÌÂÛ· Î·Ù·ÓÔË-
Ù¤˜ ÙÈ˜ ÏÂÈÙÔ˘ÚÁ›Â˜ ÙÔ˘ Û˘ÛÙ‹Ì·ÙÔ˜.
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