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Hepiinyn

Eivat yeyovig 611 ot ovyypoves Biplobnkes, ovveydg epmhovtifovv Tig vanpesieg
TOVG YPNOLOTOLAOVTOAG HOVIEPVES Kl TOAREG POPEG KAVOTONES TELVOAOYIES JLE OTOYO
VO IKAVOTMOWooVV TIg MPocdokieg Tov ypnotdv tovg. Ilapdiinia, &vd ©¢
QMOTEAES|O TOV OIKOVOLK®OV CUYKUPLOV TOV TeAevTainv ypoéveov amotehel 1
dpopatik peiwon tov emowv mpodmoroywopod Ghwv tov Biflobnkov, dev
ovpBaivel 10 B10 e TIC TPOCPEPOLEVES VINPESIES, OL OOl AVEAVOVTAL KO TPEMEL
va Bedtidvovtat. Avtéd onpaivel 611 ot vevBuvor piag Bifiobikng yia va Abvcovy 1o
dvokoro avtd TpOPANLa Ba TPENEL Vo TAPOLY GTPOTYIKEG AMOPACELS CYETIKA LE TV
OMOTEAEGLLOTIKY KOTAVOLY] TOV ETT|OLOV TPOVTOAOYIOHOV.

H epyacio avti mepypdoet po pebodoloyion a&lodéynong 1oV mpoosQEPOUEVOV
VINPESIOY AapPavovTag VoYY T0 KOGTOG TOVG, TN YPT|oT) TOVG KAl TIG TPOTIOKIES KoL
anaToELG TV Xpnotdv. Xpnowonoei T ABC pébodo vrmoloyiopov tov kéoTovg
TOV VINPECIOV, EKTIUA TS ORATNOES TOV XPNOTOV [ECH OVIIGTOY®V EPELVOV
wavomoinong kat mapovodlel TpémoOvg pETpnong NG ypnong tovg. Téhog,
xpnowonotel e molvkprripe  péBodo yur va  afokoyfoer o vanpecio,
APNOLHOTOLOVTAG TIG TAPAUETPOVG TOV avapépbnkav.

H epappoyq g pebBodoroyiag eivar QUK Tpog 10 XpHOTH KoL €OKOAO va
ypnowonomBei and omowdimote Bifiobnkovépo, omeg amodewvietar omd
perén mepintwong mov mepovodletor. O o1oy0g ™G mpotewdpevng peBodoroyiag
givar va Bonbioer toug vmevBuvovg Aymg amoedoewv pag Bifiobikng, va
a&l0A0YNCOVY EPTEPIOTOTOUEVE TIG TPOCPEPOLEVEG VANPESIES [e oKomd TN Afym
amo@doemv Y | Bektioon Toug, avdioyo pHE TIG AVAYKES TMOV YPNOTOV Kol TOV
SratiBépevo mpoimoroyopo.

Aéleic Klaidia: Ympeaies frfriobnkdv, Anotelespotikétyra kéorovs, Ilolvkproipia Avalvor,
Xprjoteg frfAroOnkaiv, Aiyn anopdoewyv, Zraniotiky avéivon
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A framework to evaluate and improve offered
services in a Library according to Cost and Users'
trends

Abstract

It is fact that modern Libraries enrich their Services with modern technologies and
innovative approaches in order to satisfy users' expectations. However, as a result of
present economic situation the annual budget of a Library is decreasing dramatically,
while the offered services and functions are increasing disproportionally. So,
Librarians in order to solve this difficult problem, have to think carefully about the
efficient allocation of annual budget.

This work describes a methodology of evaluating offered services by considering
related costs and users’ trends and demands. It uses the well-known ABC method for
estimating related costs for a service and estimates users’ trends using the non-
parametric statistical analysis method “Kolmogorov-Smirnov”.

Furthermore, it uses a multicriteria method to evaluate a service by correlating the
above mentioned factors and give the ability to Librarians to find useful information
about it.

The whole methodology is user friendly and easy to be used, as it is evidenced by the
case study that is presented, and concerns the evaluation of some services by using
proposed methodology. The goal of proposed methodology is to help Library decision
makers to examine offered services and improve them according to user needs and
allocated budget.

Keywords: Library services, Cost effectiveness, Multicriteria analysis, Users needs, Decision
making, Statistical analysis
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