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? 2.€ TT010 BaBuo n BiBAI0OAKN cUuBAAAEl
oTNV ETTITUXN AEITOUPYIQ TOU EUPUTEPOU
Opyavioguou

O [Tolol yTTopouv va BewpnBouv wg
2 QOo@AAEIC OEIKTEC yIa TNV ATTOTIMNON TNG
GUMBOANG TNG
O Bdoel roiwv Kpitnpiwv n BiBAI0BAKN
® dladpauartiel ) OX1 KATTOI0O POAO OTN
SIAPOPPWON TNS KOUATOUPOC TOU
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EvvoioAoyikOc Npoaodlopiouog (1)

m H larpiki BiBAioBnkovoyia:

«EVTOTTICEl, OPYOVWVEI KAl DlaXEE TIG TTANPOPOPIES IATPO-BI0AOYIKOU
EVOIOPEPOVTOG, EGA0PAAICEI UNXAVIOPOUG DIOXEIPIONG Kal TIpOoaong
oTNV TTANPOYOpPIa, TTAPEXOVTAC TA TTANPOPOPIAKA EPYAALIa yIa TNV
TTpoaywyn Kai eCEAICN Twv ETmioTnuwy Yyeiac»

B 2€ QUTO TO TTAQICIO avaTrTucoovTal OPACEIC, OTTWG:

3/10/2008

N OUYKEVTPWON IATPIKWY TTANPOPOPIWY, N ETTEGEPYATIA KAl OPYAVWON
AUTWV
n dlakivnon Toug yéoa atro Tn diadikaagia TG avakTtnong

N €TMKOIVWVIa UE OPYaAVIOPOUG, VOOOKOUEIQ, EPEUVNTIKA KEVTPO
TTAVETTIOTAMIA, PAPHOKEUTIKEG ETAIPEIEG KAl AAAOUG POPEIG, TTOU EiTE
TTAPEXOUV IATPIKN EKTTAIOEUON, EITE TTPAYUATOTTOIOUV £pEUVA

N UTTOOTNPIEN TWV XPNOTWYV O€ BEPATa TeXVOAoyiag TNG TTANPoPOpNoNg
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EvvoioAoyikO¢ Npoadlopiouog (2)

m BiBAI0Onkec Akadnuaikwy & EpeuvnTikKwy
|dpupaTwWY ETTioTRUWY YVEiag

BIOAOTI'IA

PAPMAKOAOTIIA

BIOXHMEI
A
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" S
Opyaviguoi TTou diaBeTouv BEY

m AKadnuaika I1dpuuaTta

m EpcuvnTika Kévrpa

m Noookoueia

m Kévrpa Tekunpiwong & INAnpopopnong

m AopaAioTikoi Opyaviouoi

m QappakeuTikEC ETaIpEieC

m A\oitréc Ymrnpeoiegc E2Y (Kévrpa Yyeiacg,
Movadec MNMpoAnTTTIKAG laTpikNG, ZTaBuoi
BonBeiwv, KATT.)
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"
O1 «oweIg» TG Aciac

m Emyxeipnoliakd Movrého m  Movtého YTinpeoiwv (Service
(Business Model) Model)

3/10/2008

[ToCOTIKOI-OTABEPOI OEIKTEC
ammédoong

[MoooTikoTroinon o@EAOUG 1
«ETTIOPAONG», HEOW KEPOOUG N
uTTNPECiag

EmoTtpor] Tng eTévduong (return
of investment) # avaAuon
KOOTOUG-0PEAOUC (cost-benefit
analysis)

AuckoAia atropdvwaong
KEPOOUG/0PEAOUG pE OPOUG
OUYKEKPIPEVNG TTOOOTIKNG
Movadag agloAdynong
AuokoAia kKooToAdynong
UTTNPECIWV

[MoioTIKOI OEIKTEC aTTOdO0ONG
ACloAdynon o€ eTTiTTedo XPNOTWV

MPOCWTTIKEG EKTIUATEIG/ ATTOYEIG
XPNOTWV, TTOU apopoUV OTO
XPOVO, TO K6OTOG Kal TNV TToIoTNTA
TWV UTTNPECIWV
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" S
BiBAiloypa@ikn ETriokotTNON

m AgloAoynon Twv BIBAI0BNKWYV pe TTOI0TIKA & TTOCOTIKA
KPITAPIA, AVECAPTNTA ATTO TO €idOC TOUC KAl TO KOIVO TTOU
ECUTTNPETOUV (Emery, 1987; Fuld, 1998)

B [1pwTapXIKOG OTOXOGC OEIKTNG ACIOAOYNONG ATTOTEAEI N
IKAVOTTOINON TOU KOIVOU (Cook & Heath, 2000; Hill, 1999)

m EceIdIkeUpEVEC avapopEC yIa ToV ToOUEA TwV BiBAIoBnKwy

ETioTnuwy YYEiag (Davidoff & Florance, 2000; Flood et al., 2000;
Hardy et al.,1985; Fischer & Reel, 1992)

m ATtroTignon 1nG oupBoAn¢g Twyv BEY kata tnv €TTiTEUEN

TWV EUPUTEPWYV OTOXWV ToU Opyaviopou (Abels, Cogdill,
Zach, 2002)
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MeBodoAoyikn TTpoogyyion Cogdill, Abels
and Zach (2002)

m YTTnpeoia (service)
m 2Uvelo@opda (contribution)
m ATT0000n (performance)
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Mivaxag: 1 —H to&wopia Cogdill et al. (2002)

LTOXOI TOY MAPOXOY
YITHPEZIQN YI'EIAXZ

LYNEIZ®OPA THX BEY

OEMATA ITOIOTHTAX YITEIONOMIKHX ITEPIOAAYHX

A
MNPOQOHXH KAINIKHZ
EPEYNAX

Al  TIanpopdpnon  ypnoTdvV Yoo  TPOGOATES
e€ehierg otny KAvikn Tpaén

A2, Awyelpion  yvoong  kKMvikng  mpdéng
(cuvdvaoprog VEQG-TaAoLig yvoong
KAMVIKNG TPAENG)

AwTipnon EVNUEPOUEVOV TUNUATOV KOl ETOYYEALATIOV VYEIOG OYETIKA NE TIG TekevTaieg e&ehilelg oty KAMVIKN
mpadn

YrootpiEn vémv dodikacidv Kot viobEten VEmV TEYVOLOYIOV TANPOPOPIG Yo KOADTEPEG KAVIKEG, 10TPIKEG KO
SyVOOTIKEG ATOPACELS, KUOMOG Kot Yio AmoPacELs, oL omoieg Aappdavoviar pe yvopovae evoei&elg (m.y. SloyvemoTik
AmEKOVIOT Kot ToPEUBATIKY aKTVOAOYia)

B.
O OPI'ANIZEMOX QX
ITEPIBAAAON
MAGHXHX

B.1 Evnuépoon oyxetikd pe tig efehifelg tov
Teyvoroyudv & Inydv ITAnpopdpnong

B.2 Yrootpi&n emayyeApatikig Kot eKTadevTikig
e£EMENG TOV TPOCMTIKOD

Anpnon evNREPOUEVOV TUNHATOV Ko ETOyYEALATIOV VYElog oYeTkd e NG Tehevtaieg e&elielg Tng texvoloyieg
Kot TNYEG TANPOQOPNGONG GUUTEPIAOUPAVOUEVOV TG OTOTELEGUOTIKOTNTAS TOV TPOUNOELTAVY, TG OMOUTHCES KOl
TNV IKAVOTOINGT TOV TEAUTAV, TOV AVTOYOVIGHO Kot TIG SOKLHOGTES ETEOGEDV

E&aopdiion eVOAOKTIKOV Kot VEOV TEXVOAOYL®OV OV £ival YVOOTEG Kot HEAETN TV TOAVAOV TAEOVEKTNUATOV GE
TPOIOVTOL KOl VINPEGIEG

Ymootipién Tmv EpELVNTIKOV SpacTNPLOTHTOV TOL TPOGMTIKOD

AvARTUEN TOLOTIKOV EKTOIEVTIKMV TPOYPOUUATOV

I.
MAPOXH YIIHPEXIQN
MNAHPO®OPHXIHX ME
XKOMNO THN
EKITAIAEYXH

Il Tlapoyn edkoAng mpdcPocng oe Tnyég
TANPOPSPNONG

T'.2 Yrnootipi&n e181KEVOUEVMVY L0TPOV KOt YOLTNTHOV
Iyordv Emotpdv Yyeiog

Ynootipn TowTiKNG TOMTIKNG KOl GTPOTNYIKNG OVATTUENG MEC® TNG TOPOXNG TANPOPOPIOG GYETIKEG HE TNV
VYELOVOLIKT] HEPIUVO, TNV OTOTEAECUOTIKOTNTO ECOTEPIKMOV SOSIKAGIOV, TPOUNOEVT®OV, TOV OTUTHCEOV TOV
TELATOV Ko Tov abpd 1Kovomoineng e, ToV avTay®mVIGHO Kot TG SOKILAGIES EMBOGEMV Kat TANPOQOpiag
Ynootipin Swebecudmrag g OYETIKNG TANPOPOPiaG, GULUTEPIAAUPOVOLEVOV GESOUEVOV AVAQOPIKE UE TNV
OMOTEAEGULOTIKOTNTA  S1AOIKOGLDY, TPOUNOELTOY, KOVOTOINGT TEANTOV Kot JOKIHaoieg emdoOcemv, BOGTE Vo
Swapaivetol 1 a&loToTio, 0 HOVIEPVIOUOG, Kot 1| YPNyopn Sabectdtta Kot EuKoio oty xprion amnd katddinka
EKTUSEVIEVO TPOSOTKO (GupTEpLapfavopévmv Tpoundevtdv, dtavopimy, TELTdV 6mov gival arnopaitnto)
Yroompin («nico dwpdtion, “back-room”) dpoactnprotitev (m). Aoyotikdv, TANpoopikng, enetepyaciog
SEB0LEVOV, VOUIKMV KO YPOULATEINKMV) TEKUNPLOUEVOV, EAEYYOUEVOV KoL GLVEXDS BelTiodpevmv

A.
MPOQOHIH THX EPEYNAX

A1 Kahoym epeuvnTikov avoyKdv

A.2 TvooTomoinem Tov epeuvnTIKOD OmTOTELEGHATOG

AKadNHOIKT ETKOWVOVIR Kot S10(V0T) ATOTELEGUATOV EPEVVAG
YTootpién pELVNTIKGOV 3pACTNPLOTHTMV TOV TPOCMILIKOD
Topoyn véov pécmv dayeiplong Tmv epELYNTIKOV OmOTEAEGHATMY, dNpoGicvong kat Siéyvong Tovg

E.
AIAMOP®QXH THX EIKONAX
TOY OPT'ANIZEMOY

E.1 Evioyvon g ewdvag tov opyavicpod (enum,
oteréymon)

TIpocéikuon Tov KATIAANAOL KAWVIKOD TPOCOTIKOD HEGE BIITEPMY TOATIKOV TANPOQOPNGNG

XT.
MAPOXH KAINIKHX ®PONTIAAX

XT.1 Hoapoyn £ykvpng Kot £yKopng TAnpopopnong
Yot Ay KMVIKOV amopacemy

XT.2 ZopPorsi ot SpdpP®ON TOMTIKAG Kot
pebodoroyiog yio tnv KAMVIKY gpovtida

Aoy eipion Tev anatoeny TV xpNoTdv Kot Tav emmédmv Sidyevong tmv tpocdokidv toug (SERVQUAL) yio tnv
KAWIKN ppovtido

Avayvopion Tov avaykdv tov xpiotn Kot Kowevikdv etaipov (user & stakeholder true) -ekmeppacpévng kat
GUVETMALYOUEVIG-

Beltimon g acpdielag Tov ypiiotn

Y7oot)piEn TV TEKUNPLOUEVOV KMVIKOV TapepPAceny Kot S1adikactdv

Yroompi€n ™G mo0TNTOG TEKUNPLOUEVOV BPAOYPaQIKd dpacTtnplotTOV (T.). TANPOPOPIKNG, CYESNGHOV,
VOUIK®V, 0GPOAEING, AOYIOTIKMV) Kot TopoyT) AmodeiéemV G€ avTiGTOLO0VG OPYOVIGHOVG
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Tagivopia TnG £peuvag

A.
AIAMOP®QZH
THZ EIKONAZ
TOY OPIANIZMOY

.1 KadAuyn
EPEUV=T T TYVKWV

A.1 Evioxuon Tng
EIKOVOG
TOU OpYyaVvIOHOU

(@NuN, oTeAéxwon)
™~ )

EPEVVINROU
ATTOTEAEOTHOTOG

Mpoun®  Axodnuciki VAAAOKTIKEG

" voAoyigg,
amaIT!  EMKOIVWVid, >
= AéTeg
- TAPATWYV
o <

MNpooéAkuon \Q
KATAAANAou KAIVIKOU
TPOCWTITIKOU JECW
1I81aiTEPWV TTOAITIKWV

v.  TTAnpoopnong
Ol _a\f

E£PEUVNTIKW - a|PIOTATWV

> m r
ATTOTEAEOPATWYV TMPOCWTITIKOU
i\

olayVWwe
Ao Aaocelg
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" J
BEY: emokoTtTnONn €EAANVIKNG
TTPAYUATIKOTNTAC

(KwaoTayiohag & KaiteAidou, 2008; Aarrma & XaAetrAioyAou, 2007)

B 2NPAVTIKA TPEXOVTA {NTAATA A@OpOoUV OTNV OpyAvwaon Kai O10iknaor Toug wg
ECOPTWMEVO TUNHUO O€ EUPUTEPOUC OPYAVIOUOUC

m O1 gpyalduevol gaivetal va avayvwpifouv Tnv avaykn ¢eidikeuong kai dia Biou
MABnong, Adyw TnG 1I01aiTEPNS PUONG TOU ETTIOTAMOVIKOU AVTIKEIMEVOU TTOU
KaAouvTal va KaAUyouv TTANpo@opIakd

m  [lapoAa autd, n evnuEPWON TOUG QaiveTal va ival EANITTAC 6oov apopd OTIC
eceNiceIc Tou KAGdOU.

B 27N OTEAEXWON Kal Tov eCOTTAIONO Twv BEY 1rapouacidlovral eAAEIPEIC

m O uBPIOIKOG XOPAKTAPAG TOUG QAVEPWVEI TN OTADIOKN UIOBETNON TWV VEWV
TEXVOAOYIWV KABIOTWVTAG TTAPAAANAQ KOTAPOPN TNV AVAYKN Yia EGEAIGN TOU
pOAou Twv BIBAI0BNKOVOUWY, 01 OTToI0I OPEIAOUV Va yVwpEiCouV Kal Va
XelpidovTal TIG TEXVOAOYiIEG.

m O1 Akadnpaikég & EpeuvnTikEC BIBAIOBRKeS, BpiokovTal ouviBwg o€
TTAEOVEKTIKN) B€on €vavTl Twv Noookouelakwy, TOoo doov apopd OTo
avBpwTTIVO dUVAUIKO TOUC OO0 KOl OTIG UAIKOTEXVIKEG UTTOOOUEG TOUG.
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"
2 KOTTOC TNC £PEUVAC

B H PeEAETN TNC avTiAnWNG Twv
epyalopevwy og BEY yia 1o
KOTA TTO00 Bewpouv OTI N
BiBAloBnkn kai Y1rnpeaoia
[TAnpo@popNONG oTNV OTTOoIA
gepyadovtal oUpBAAAEl oTnNV
ETTITEUEN OUYKEKPIMEVWV
OPYOVWOIOKWY OTOXWV, HEOW
TWV OUYKEKPINEVWV
uUTTNPECIWYV & TTPOIOVTWY TTOU
TTAPEXOUV.
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» S
ETioTnuoVIKA epwTRUaATa

A. Tlola gival n agia TnG xprong 1ng
BiBAI0BAKNC oTO TTAQiCIO €VOC Savage Chicfens

ooooooooooo

geupUTepou Opyaviouou; J G
B. [lola Bewpei n Aloiknon wg [Pe[P q [ower
UETPAOINA OTOIXEIQ yIa TNV @uiz! Liﬁ;:“;,’.’., 9
agloAdynon NG oUPBOAARG TNG e il l;
BiBAIOBAKNC OTNV ETTITEUEN TWV Qves g
oTOXWYV Tou Opyaviouou; AONO 53

——

170 MaveAAvio ZuvEdpio AKadNUAIKWYV
BiBAI0ONKwV - lwévviva: 24-26

3/10/2008 ZemrTeuPBpiou 2008 14



" B
2.XeO0I00UOC & YAoTroinon

m  H €peuva rpayuartotroi®nke armo 11 15/04/2008 £wcg 11¢ 15/06/08
m Boaoiletal otn Tagivopia Twv Cogdill, Abels and Zach (2002)

m [lpoocappoyn ota EAANVIKA OedOPEVA HECW TTIAOTIKWY OUVEVTEULEWYV E
ouada €IdIKwWV (BIBAI0ONKOVOUOUC, akadnUATKoUg Kal I0IKNTIKOUG)

= To epWTNPATOAGYIO OTN TEAIKR HOP®N TOU avTIoTOIXICE TBaVOUg
OPYAVWOIAKOUC OTOXOUC UE TIC UTTNPECTIEC TTOU TTapEXouv ol BEY

m  Xpnolyotroinonke reviaBaduia KAipaka, 61rou 1o TTEVTE (D) ATAvV N
MEYOAUTEPN CUPBOAN Kail To €va (1) n eAaxioTn

B Ta epWTNUATOAGYIQ EOTAANCAV NECW NAEKTPOVIKOU TaXUOpOuEiou o€ 49
BiBAI0Orikeg Noookopegiwy, Epeuvnrikwyv Kévipwy Kal AKadnuaikwy
|dpupdaTwy EmoTnuwy Yyeiag otnv EAAGda

m  O1 nAekTpoVvIKES dleuBuvoelg Twv BIBAI0BNKwv avTABnkav atré 1o EBviko
AikTuo EmioTnuovikwy Kai TexvoAoyikwv BiBAiloBnkwyv (EAETB)

m  2UVOAIKG ouykevTpwOnkav TpiavTa €va (31) oupTmAnpwpéva
EPWTNHATOASYIO TTPOEPXOUEVA OTTO DIEUBUVTEG KAl EPYACOUEVOUG O
EIKOOITEOOEPIG (24) BIBAIOOAKEG
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ATToTeAEouaTa TNG €peuvac (1)

(Chaleplioglou & Kostagiolas, 2008)

= OravrAnyeig Twv EAARvwv 1atpikwy BIBAI0ONKOVOUWY ava@opika
HE TNV TTOIGTNTA TWV UTTNPECIWV TWV BIBAIOBNKWYV TOUG TTOIKIAOUV
OnNMavTIKA.

m Evw ol TTAcioyn@ia CUPQWVEI yIa TN ONPOCIa TWV UTTNPECIWY TNG
BiBAI0OAKNG oTnVv TTpoaywyn TNG KAIVIKAG EKTTAIdEUONG, KAOE pia
ATTO AUTEG EKTTANPWVEI OIAPOPETIKOUG OPYAVWOIOKOUG OTOXOUG Kl
TTPOCAPHOLEI AVTIOTOIXO TO TTEPIEXOMEVO TNG KAl TIG UTTNPECIEG TNG.

B € TTEPITITWON AVETTAPKWY BIBAIOBNKOVOUIKWY UTTNPECIWY, Ta AiTIO
BpiokovTal, ouvRBwg, o€ DIOIKNTIKA TTPOBAAATA 1 TNV EAAEIYN
KIVATPWVY f/Kal TTPOCWTTIKOU.

m  Evarmékeiral, eTTodéVWG, 0Toug d1EUBUVTEC TwV BIBAIOBNKWYV va
KOTOVONOOUV Kal va avaAUOOUV TO HOVAOIKA XAPAKTNPIOTIKA TWV
BiBAloBnkwv Toug Kal va TTpocapudoouV TIG UTTNPETIEG TOUG
oUh@wva PE TIg avaykeg Tou euputepou Opyaviopou, Oia TNgG
ouvEXOUG aAANAETTIOPAONG PE TO KOIVO

170 MaveAAvio ZuvEdpio AKadNUAIKWYV
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ATTOTEAEOUATA TNC €PEUVAC (2)
(Chaleplioglou & Kostagiolas, 2008)

Kota moco Ocmpeite oti n Biio0nkn cog

ocvpfaiier oV TEPOYN KAMVIKIG QPOVTIOUS;

m 70 33% TWwV £pWTNBEVTWYV
Bewpei 611 N BIBAI0BAKN o
TOUG CUMPBAAAEI . 26%
onuavTika (4) kara Tnv oo
TPowONOoN TNG KAIVIKNA
PPOVTIOAG OTOV

Opyaviouo

19%

osme40302m100

170 MaveAAvio ZuvEdpio AKadNUAIKWYV
BiBAI0ONKwV - lwévviva: 24-26
3/10/2008 ZemrTeuPBpiou 2008

17



ATToTEAEOPATA TNG £pEuvac (3)
(Chaleplioglou & Kostagiolas, 2008)

m 70 19% Twv £pwTNOEVTWY Bewpei 0TI N BIBAIOBNKN TOUG
OUMBAAAEl kaipla (5) wg TTPOG TNV ETTITEUEN TOU OTOXOU
TTAPOXNAG UTTNPETIWY TTANPOPOPNONG PE OKOTIO TNV
eKTTaidEUOn, TN OTIYUN TToU TO 36% Bewpei OTI N
BiBAioBnkn cupuBAaAAel onuavTika (4), evw 10 3% Bewpei
OTI N BiBAI0BNKN o€ cupBAaAAel KOBOAOU.

m 70 45% Twv epwTNBEVTWY Bewpei 0TI N BIBAIOBAKN TOUG
OUMBAAAEI onuavTika (4) oTnVv TTPOAYWYN TNG £PEUVAC.

170 MaveAAvio ZuvEdpio AKadNUAIKWYV
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ATTOTEAEOMATA TNC £pEUVAC (4)
(Chaleplioglou & Kostagiolas, 2008)

10 49% TwV £pwWTNOEVTWY Bewpei 0TI N BIBAIOBNAKN TOUG
OUMBAAAEI onuavTika (4) otn dIANOPPWON TNG EIKOVOC
Tou Opyaviopou Kal EI0IKOTEPA GTO BEpa TNG
TTpooeAkuang oTov Opyaviouo 1aTPIKOU TTPOCWTTIKOU
KUPOUG.

To 39% Twv £pwTNOEVTWY BewpEi OTI N B|BA|oenKn TOUG
OUMBAAAEel kaipla (5) oTo BEpa TNG TTAPOXNG KAIVIKAG
PPOVTIOAG KAl I01AITEQA KATA TNV ANYN ATTOPACEWY TOU
IATPIKOU TTPOCWTTIKOU, HECW TNG UTTNPETIAg avadnTnong
Kal avakTnong mAnpogopiwv (11.X. BIBAIoypagia,
OlAOAVEIOUO) TTOU TTAPEXEI, TO 23% TWV EPWTNOEVTWY
Bewpei 011 N BIBAIOBAKN TOUG OCUPBAAAEI anUaVTIKA (4)
Kal T0 16% Bewpei 0TI cUPPAAAEl pETPIA (3).
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ATTOTEAEOUATA TNC €PEUVAC (D)
(Chaleplioglou & Kostagiolas, 2008)

Xg mowo faBpé motedeTar 6L 1 BifiroOnkn

= 10 35% TWV EpWTNOEVTWY Excamaronmt, Hopihii oo oeon Soptecpo
Bcwpei 611 N BIBAI0BrAKN Dprons
TOUG CUMPBAAAEI 0
ONUavTIKA (4) KaTd TNV . > 10%
avadeign tou Opyaviouou
WG TTEPIBAAANOV nabnong, 10%

evw 10 10% (1) moTeUEl
TO QVTIOETO

O5m40302m1030
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» S
2UdTTEPACOHATA - [poTaoelc

m Avadeign NG oUPBOAnG Twyv BEY yia Tnv €TiTEUEN TNG ATTOOTOANG
KOl Twv oTOXWwV Tou Opyaviopou oTo TTAQICIO TOU OTTOIoU
U@IoTaVTAI, JE TNV OVATITUGN KAl TTAPOXN OUYKEKPINEVWV
AEITOUPYIWYV, UTTNPECIWY KAl TTPOIOVTWY TTANPOPOPNONG

B KATT0IEC UTTNPETIEC TTANPOPOPNONG CUNBAAAOUV TTEPICCOTEPO ATTO
KATTOIEG AAAEG

m  O1utrevBuvol Twv BIBAI0BNKWY ogeilouv va avTIAapBavovTal TTpwTa
0l idIOI Kal €V OUVEXEIQ VO KOIVWVIKOTTOIOUV TRV aia TwWV UTTNPECIWV
TTOU TTAPEXOUV TTPOC TA £CW

®  Avaykn avTIOTOIXNONG UTTNPECIWY KAl AEITOUPYIWV TTANPOYOPNONG
LUE TOUG OPYAVWOIAKOUG OTOXOUG KAl TNV ATTOOTOAN TWV
Akadnuaikwy kal EpeuvnTikwy 1dpupdTwy ETTioTnuwy Yyeiac.
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" I
2UdTTEPACUATA - [1poTACEIC

» OAa 1a Taparrdvw 8a odnynoouy,
KOTA TNV ATTOWN TWV OUYYPAPEWYV,
OTNV TTPOCEAKUCN TTOPWV YIA TIG
BiBAI0BrikeC, TOOO OIKOVOUIKWV
000 Kal avepwTTIivou duvauIKou,
Kal 6a oupBAAAouV Kaipla oTnv
aglpOPO aVATITUEN Kal dlaxEipion
AUTWV.

» AKOPQA, avadelkvUETAl O POAOG TTOU
Oladpauarti¢el n BifAIoBAkn oTn
SlaNOPPWON TNG EUPUTEPNCS
«KOUATOUpaG» Tou Opyaviouou,
KaBwG Kal N KOIVWVIKH agia autng
yia TNV Tpoaywyn Tng
EKTTAIOEUONG KAl TNG €PEUVAG OTOV
Topéa Twv EmotTnuwy TnG Yyeiag.
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Harlequin’s @ Collection12

MARGARET MALCOLM

.75

. «AvTo NTav nov mv
ovvapnade ot dovAeta mg. Oyt
LOVO TO OTL €PYOTAV OF EMAPT) PE
TO00LG TOAAOVG avOpmITovg, aAAa
TO OTL Ol IIEPLOCOTEPOL AIIO AVTOVG
NV eKavayv va atofaverat ot 1
doLAeLd TG TOVG elvat TTOADTLHT).

Kabwg kAeldwve v mopta tng
BipAoObnkng ¢piée pa patia
eoyapilotnong Iptyvp®. Adatpeve
VvV B1pAobnxn tng, onwg xat v
OOLAEL TN ...

IInyn: Jan Marlowe, Hospital Librarian. Margaret
Malcolm. Toronto; New York : Harlequin, 1976, (c)1960.

Harlequin's collection ed.
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O1 BIBAIOBAKEC £XOUV DUVAMIKN...

«OEV ATTOTEAOUV QUTOOKOTTO KOl OEV
TTPETTEl VO UTTOOTNPICOVTAl ATTO
ouvnoeia»

B ——

Plutchak TS. Means, not ends. J Med Libr Assoc
2004 Jul;92(3):294.
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" S
EuxaplioTOUUE yIa TNV TTPOCOX
0ac...
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