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Hepiinyn

Ot TapdyovTeg, 01 0Toiol CLVOIVOVY GTNV EMTLYIO KOl TNV
OMOTEAECUOTIKOTNTO, TOL TANPOPOPLOKOD GUOTNUOTOS EVOC
0PYOVIGHOD, OIOTEAOVY TAVTOTE Li0l OVGLUGTIKN KOl CT|LOVTIKN
TTUYN YL TN OOUN, TNV EVPMOTN AETOVPYIOL KOl TNV OVOSIKN
mopeio. TV TOPOYOUEVOV VLANPECIOV KOL TPOIOVI®V TOV
OPYOVIGHOD OTOVG TEAIKOVUC YPNOTEG TOL — ECMOTEPIKOVS
(VTOAAMNAKO TTpoCcOTIKO TOV OpYOVICHOV) Kol €EMTEPIKOVG
(Kowo). ZTig UEPEC HOG OAOEVO KOl TEPICCOTEPO TPOKVITEL
£VIOVO 1) OVAYKT Y10l TN ONUoVPYiot KOTOAANA®V TOPAUETPOV,
ol omoieg Ba €ovv otOY0 TV ek Pabovg a&oAdynom Kot
HETPNON NG  EMTLYOVC  Agwwovpyiog €vOG  1OPLUATIKOD
TANPOPOPLOKOD CUOTHUOTOG. XKOTOG TG OCULYKEKPIUEVNG
epyaciog givat, Kot apynv vo Hog €16ayel 6To TEPPAALOV TV
WOPLUATIKOV TANPOPOPLOKDOV CUOTNUATOV, KOl GUVALO VO LOG
TPOGPEPEL Piot OG0 TO dVVATOV TANPESTEPT] KO EKTEVECTEPN
EIKOVO TOV AEITOVPYIDV KoL EPYACIDV, TNG LTOSOUNG KL TOV
Topayoviov emrtuyiag tovg. Méca amd  BOcopia TtV
Yvomuatov Ba eEetdoovpe v avaAvon kot Tov oYedcU
evOg TANPOPOPLOKOL GLGTHHOTOS kKot Bo yvopioovpe TIg
TOL0TIKEG TOPAUETPOVS AEOAOYNONG KOl ETLTVYIG TOV.

EmmpocBétwc, Oa épbovpe oe emagn pe 10 poviélo
LETPNONG TNG TOLOTNTAS EVOS TANPOPOPLKOD GUGTIUATOG, TO
Aeyopevo «Movtého Emitvyiog TTAnpoeoplakdv Zvotnudtov
DeLone & McLeany». @a &yovpe ™ dvvatdHTNTA Vo SOVLE TL
axpPog efetdlet M k0Be TOAPAUETPOG TOL GUYKEKPYLEVOL
LOVTEAOD, OlEPELVAOVTAG €VVOLEG, OMMG 1 TOWOTNTO  TOV
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ovotiuatog (system quality), n mowwtnto ¢ TANpoopiog
(information quality), m wavomoinon tov ypnotn (user
satisfaction), n enidpaomn tng modTOC 6T0 Gropo (individual
impact) «ot otov opyavicpd  (Organization  impact).
[MapdAinia, Oo avamtoéovpe pia epoppoyn alloAdynong
To10TNTOG €VOG TANPOPOPLOKOV GLOTHHATOG «OPYavVOTIKNG
MvAung», 1to  amokoiovuevo  «Organizational Memory
Information Systems Quality». To ovykekpipuévo poviélo
amotelel eméktoon Tov povtélov emtvyiog  DeLone &
McLean. Kopio péinupa g oakdrovdng epyociog eivor va
KatoAnEovpe 6€ Evav YOVIHO TPOPANUATIGHO, OGOV 0pOopd TV
To10TNTO 6T AglTovpyio, TNV VITOSOUN KOl TIG TPOCPEPOLEVES
vanpecieg TV WpLHOTIKOV  opyavicumv  (Biionkov,
Apyelov ko ev yével Yanpeowov ITAnpoedpnong), kabag Ko
VO, ECTIAGOVUE OTN YPNOOTNTA KOl TN CNUOVTIKOTNTA TOV
TOPAYOVTOV — UETPNONG  TNG  OMOTEAECUATIKOTNTAS — €VOG
TANPOPOPLOKOD GULOTHUOTOG, £T01 OTMTWG OVTNH 1 OladKacia
exTidTon péca 6tovg KOATOVS ¢ ovyyxpovns Kowwviag g
[TAnpogopiac, n omoio peraoynuotiCeton oe Kowwvio g
I'vooong.

AéCeic Kiewoa: A&ioloynon kou Iloiotnro. [IAnpopopioxav
2votquatwv, Ilopvuatixkoi Opyovicuoi, Ikavoroinon Xpnotwv,
Métpnon Aroteleouotixotnrog [Anpopopraxwyv Zvotnuatwv

Abstract

The factors responsible for the success and the efficiency of
an organization’s IT system are always a substantial and
important aspect for the structure, robust operation and
successful course of the produced services and products of the
organization allocated to its final users, both internal (the
employees of the organization) and external (the public).

In our days, the need to create appropriate parameters,
which shall aim in evaluating and measuring in detail the
successful operation of an institutional IT system, is more and
more intense. The purpose of the current study is, firstly to
introduce us to the environment of the institutional 1T systems,
as well as to provide us with a more complete and extensive
view of their operations and processes, of their infrastructure
and success factors. Through Theory of Systems, we shall
examine the analysis and the design of an IT system, and
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discover its quality parameters regarding its success and
evaluation.

In addition, we shall examine the quality measurement
model for IT systems, the so-called "DeLone & McLean Model
of Information Systems Success”. We shall have the
opportunity of finding exactly what each parameter of the
specific model examines, by investigating concepts such as
system quality, information quality, user satisfaction,
individual impact and organization impact. At the same time,
an application shall be developed for the evaluation of the
quality of an “Organizational Memory” IT system, which is
called the "Organizational Memory Information Systems
Quality". This model is an expansion of the DeLone & McLean
success model. The main purpose of this study is to have a
constructive discussion regarding the quality in terms of
operation, infrastructure and provided services of the
institutional organizations (Libraries, Archives and generally
Information Agencies), as well as to focus on the usefulness
and importance of the efficiency's measurement factors in an
IT system, as this procedure is developed within the Society of
Information, which transcends to a Society of Knowledge.

Keywords: Information Systems’ Evaluation and Quality,
Institutional Organizations, Users’ Satisfaction, IT Systems’
efficiency measurement

1. Ewayoym

Ov moapdyovieg, mov OSwdpapatiCovv éva poAO0 oTnV  emTLYIOL Kol TNV
OTOTEAEGULOTIKOTITO TOV TTANPOPOPLOKOD GLGTHUOTOS EVOG OPYOVIGHOV, OTOTEAOVV
TavToTE Uiot OVGLOCTIKY KOl GNUAVTIKY] TTUYN Yo T1 SOpT|, TNV €0PMGTN Agltovpyia
KO TNV 0VOOIKY TTopeio TV TapayOUEV®V VINPECIOV Kol TPOIOVIWOV TOV OPYAVIGHLOD
OTOVG TEAMKOVG XPNOTES TOV — ECAOTEPIKOVS (VITUAANAKO TPOGOMIKO TOV OPYAVIGLOD)
Kot EOTEPIKOVG (KOWO).

2V €noyn mov SVOOVE TPOKVTTEL OAOEVA KOl TEPIGGOTEPO EVTOVA 1] OVAYKT)
Yo T dnuovpyio KATdAANA®V TapapéTpmy, ot onoieg Ba xovv 6tdyo TV €K faBovg
a&loAdynomn Kot LETPNGN NG EMTLYOVG AELTOVPYING EVOG WOPVUATIKOD TAT|POPOPLOKOD
GUGTNUOTOG. XKOTOG TNG GLYKEKPUEVNG epyaciag elval, kot opynVv vo HOG €GAYEL
010 TEPPAALOV TOV WOPVUATIKOV TANPOPOPLOKDOV GLGTNUATOV KOl GUVALO VO, [LOG
TPocOEPEL Pio G0 TO dVVATOV TANPESTEPT KOl EKTEVECTEPT EIKOVA TOV AELTOVPYIDV
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Kol OlEPYOsIOV, TNG VTOSOUNG KOl TOV TOPAyOVI®OV €mTvyiag Toug. Méca amd
Oeopio tOv Xvotpdtov Oa eetdoovpe TV avdAvon Kol TOV GYESOUO EVOG
TANPOPOPLOKOD CLOTAUNTOS Kol 0o YVOPICOLUE TIC TOWTIKEG TOPAUETPOVGS
a&loAdynong kot emrvyiog Tov.

Emniéov, Oa 7yvopicovpe 710 pOVIEAO UETPNONG NG TOWOTNTOS EVOG
TANPOPOPLOKOD GLGTNUATOS, TO Agyopevo «Movtého Emtvyiog ITAnpogoprokadv
Yvomudtov tov DeLone & McLean». ®Oa dovue tu axpifog efetdler n Kabe
TOPAUETPOC TOV GLYKEKPIUEVOL HOVTEAOVD, OEPELVMVTOG EVVOLEC, OTMG 1| TOLOTNTO
TOL GUGTNUOTOG, M TOWOTNTA TNG TANPOPOPIOS, 1 IKAVOTOinon Tov YpNnotn, 1M
EMIOPOON TNG TOLOTNTOS GTO (TOLO KOl GTOV OPYOUVIGHO. Zuyypoveme, Ba avortoEovpe
plo  epoapuoyn  oEOAOYNONG  MOWOTNTOG  €VOG  TANPOPOPLOKOD  GLGTNHOTOC
«Opyovotikng Mviung», 1o anokaAiovpevo «Organizational Memory Information
Systems Quality», to omoio amotelei eméktaocn tov poviélov emtvyiog DelLone &
McLean. Kopiog o10y0c G ¢€pyoaciog eivoar n kotdAnén oe évav  yovipo
TPOPANUATIONO, TTOV QPOPA TNV TOWOTNTO OTN AETOLPYio, TNV VTOOOUN KOl TIG
TPOGPEPOEVEG VIINPEGIES TOV WPLUATIK®OV opyavicpov. Eniong, o eotidoovpe ot
YPNOWOTNTA Kol TN ONUOVIIKOTNTO  TOV  Topayovieov — HETPNONG NG
OMOTEAECUATIKOTNTAG EVOG TANPOPOPLOKOD GUCTHLATOG, £TGL OGS VTN 1 dladIKAGIN
exTipdTon p€ca oTovg KOATOVG g ovyypovng Kowawviag tg ITAnpogopiag, n onoia
petaoynuoatiletoan oe Kowvaovia g I'vibong,.

1.1. Opiouoi ko1 Evvoieg

[Ipaypatomowwvtag v andmepa va opicovpe v évvola «lIigpopopiaro
2votnuar, 0o Aéyape 0TL eivon eKetvog o unyaviopog, o omoiog TapEyel To. LEGH Yo
TN GLAAOYY], TNV ATOONKELGN, TNV TOPOY®YN KOl TN OVOUT TOV TANPOPOPIDYV, TOV
eEumnpetohv TIG TANPOPOPLOKES OVAYKEG €VOC OPYOVIGHOV Kot vrootnpilovv Tig
dpacTNPLOTNTEG TOV, TOCO GE EMIMEDO dlayEipLong Kal Aettovpyiag, 660 Kal e EXINESO
oyedloopov Kot AqYne anopdcewmv yio tov opyovicpd (Avital, 2003). H Osmpia tov
IIANpo@oprok®v XvoTNRATOV APYICE VO OVOTTOCCGETOL KOTE TN OlAPKELD TNG
dekaetiog tov 1950 oto ydpo twv Oetikdv Emomuodv kot xabopiletor amd
GUYKEKPIUEVO YOPAKTNPLOTIKA, T0. omoia cuvictavioar oto €&ng akdiovba (DelLone
and McLean, 1992):

O Auwipgon TOV cuGTNUATOV GE KOTNYOPIes, £TGL MOTE VO SIELPVVOVTOL KOl VL
EAEYYOVTOL TO EOIKA YOPAKTNPLOTIKE TOVG

O  AVTIHETOTION VOGS GUGTNUATOG G GOVOAO Y10, TNV EMIAVOT TV TPoPAnUdT@V
OV

a  Avantoén HOVTEA®V Yo TV 0VOAVOT| TG AEITOVPYING EVOS GUGTNLATOG, KOt

o Avvopkn topépfoon oto chotnua (ti elvon Kot mog Aettovpyet)
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[MopdAinia, éva IAnpo@oprokd Xvoetnpa dwkpivetor cuvibwg amd Kamolo
GUGTUTLKG PéEPT), To OOl amoTELOVV S10KPITA YAUPOUKTNPIGTIKG TOV GLGTHIATOG, KoL
etvan (Kovvtooulng, 2002):

o  Ewpoég (vikd, mAnpogopies, avOpmmvo duvoutkd, mopot K.A.T.)

0 Awdwaocieg petotpomng (Unyoavicpol oxedlacpuov, opydveoong kot eAEYYOV,
OPaCTNPLOTNTEG TAPAYMYNS, EPELVA KOl AVATTUEN, K.A.TT.)

o Ekpoég (vinpeoiec, mpoidvra, 10€€G, K.A.TT.)

Emriong, to mAnpoopiaxd cvotnua Vg opyoaviGov Ywpiletal GE VTOGVGTILATO,
and to omoion TOo KOBEVOL HmOpOVUE Vo TO €EETACOLHE MG €va Eexmplotd Kot
aveEdptto cvomua. Kdébe vrosvomua ompeitor oe dAAa pukpodTEPD, Kol £TO1
OVOTTTOCOETOL oL lEpapyIKn dour, 6o og KAOe eMinedO AVIIKOVY VTOGLGTILLOTO, TO
omoio. eivon oaveEdptnTo Ko Asttovpykd kot Pplokovior Ge GTEVN] GYECM Ko
oLVEPYOGIO LE TA OVTIOTOLYO VTOGVGTILOTA TOV TOPUTAVE KOl TOPOUKAT® ETITESOV.
Ot tpdmol avaAvong Kol GYESAGHOD EVOC TANPOPOPLOKOD GLGTIHOTOG OTOTEALOVV TOL
7o Pacikd oTAd0 AVATTLENG KOl AELTOVPYING TOV.

1.2. Avalvon kai oyedlaouog minpopopLaxod cooTHUOTOS

H ocwot avarntuén kot i ebpubun Aettovpyio Tov TANPOPOPLOKOD CLGTHUOTOG
eCaptdvtor o onuaviikd Pobud omd oplouévo GLYKEKPUEVE OTAOWL, TO OmOoio
aKOAOVOOVVTOL, TPOKEIEVOL VO, TpayUaTOoTomBel 1 avaAvon Kol 0 6YeSOGUOG TOL.
[Mpwrtictmg, TiBeton n apyn pe Vv omoia Tpocdopiloviar o1 6TdYO0l TOL GLGTHLOTOG,
mov oyetilovion pe ta onueion avapopag Tov, TIC APYIKES AVAYKES VAALGTG TOV, TV
a&loAoynon mboavov AVGE®V Kot TV avaAvon mloavoy vropydviov cuotnuatwy. Ev
KOTOKAEOL, Tpaypatomoleiton Kot pio TAOTIKY £pEVVA.

21 ovvéyela, TPoodlopiloviatl 01 aVAYKEG TOV GLGTHUOTOG Kol ONAMVOVTOL Ol
TPoOlypapég tov. To ovotnua oxedtdleTol, KAVovIag T0 HOVTEAD TOV AOYIKOV Kol
TOV PLOIKOV, EVD TOPIAANAO ETAEYOVTAL OVOAOYO TPOYPAULOTO KOl VTTOAOYIGTIKA
GUGTNLOTOL.

AxoAovBei 1 epaproyn TV TpoavaeepBivimv, Eekvavtog and v ektaidgvon
Kot v e&doknon tov epyalopévov, tn Onmovpyia Pdosmg dedopévaov Kot v
£YKOTAGTOGT TOV GUGTILOTOS LETATTMOONG Ol TO VAL 6TO GALO.

210 TeEMKO OTAOW0, TPAYLATOTOOVVTOL JdKAGIES 0TS, 1 a&loAdynon tov
GLGTNLATOG, KOOMG Kot 1) TopakolovOno, 11 cuvTipnon Kot 1 €EEMEN Tov PECH GTOV
WPLUATIKO OPYAVIGUO.
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1.3. A&oidynon ko worotikny S10.0QAAIGH TOV TANPOPOPLAKOD COGTHUATOS

Otav a&lodoyovpe Eva TANPOPOPLIKO GUGTNO, AGYOAOVUACTE KOTE KOPLo AdYO
He TV opydvmon Kot T d1oiknomn evog opyoviopol, KobmG Kot e TOVS YPNOTES TOL.
XPNOOTODOVTOG TOV OPO «YPHOTES»H EVVOOVUE TO TPOCMOMIKO, TOVS EPELVNTEG,
nopay®yovs, mpoundevtéc kol O100teg TOL CLOTHWATOG, ONAAST, OAOVE TOVG
£0MTEPIKOVG Ko EEMTEPIKOVS YPNOTEG TOV 0pyavicov (Xitag kot Nikntakng, 1999).

Ot mopduetpol, mov KOAOVUOGTE VO YPNOCUOTOIOVUE Yoo Vo aSloAoynGovpE Eva
TANPOPOPLOKO CVGTNLA, EIVaL:

Q TO GLOTOTIKA GTOTXEID TOL GLGTILOTOG

Q Ol TANPOPOPLOKES OLEPYOTIES

Q ol vanpecieg kot o TPOidvTa

Q Ol TANPOPOPLOKES AEITOVPYIES

Q OAOKANPO TO TANPOPOPLOKO GVGTNHA, KOOMG Ko
Q 710 mepPdArov Tov

H ypnowdmta avtg g dwdkasiog ivol 0101TEP®S GNUAVTIKY], YWOTL HE TNV
EQOPUOYN TNG TO GUGTNLO TOPEXEL KAADTEPO TPOTOVTA KO VINPEGIES, dKOoAOYEITAL
N VLEPYOVOO KATAGTOGY TOL Kot yivetan Katavonti 1 Asttovpyia tov. EmimpocHétmc,
emPePordverar To YEYOVAGg 6TL 01 TOPOL TOV GLGTHUOTOG PN CLUOTOIOVVTOL ATOSOTIKA
KOl OTOTEAEGLOTIKA, €VAD oLYYPOVLS TeiBovtal, 1060 o1 apuodiol Gopeic, Tov 1o
EMOMTEVOVY, OCO KOlL Ol YPNOTEG, MOV TO YPNOILOTOVV, OTL TA OPEAN TOV
TPOGPEPOVTAL OO TO ovOoTNUO €lval avTtd MOV TPEMEL VO, OmOdIdoVIOL GTOV
WOPLUATIKO OPYOVIGUO.

OLOKANPN M Swdkacio TG aloAdynong cLUPAAAEL 6TO Vo AAUBAVOVTOL GOOTEG
AmTOPACELS, VO, O10GPOAMEETOL 1) TOLOTNTA TOV GLGTNHIATOS KOl VO EKTILATOL 1) £KTOOT
oTNV omoia Uropovv vo, AvBovv Ta TpoPANUATO, TOL TVYOV TO GUGTNUO OVTILETOTICEL.
Emiong, mpocodopilovian o1 ovaykeg TV OWPOPETIKAOV OUAd®OV  YPNOTOV,
oyxedtaloviat o1 ONUOGIEG GYECELG KOl 01 VIINPEGIEG O1dYLONG TWV TANPOPOPIDOV TOL
OPYOVIGHOD Kot YIVETOL OVTIANTTN 1 OCULUUETOYN] TOV YPNOTAOV OTNV YEVIKOTEPN
0pYavmOoT Kol Agrrovpyic. Tov TANpooplakoy cvotiuotog (Segars and Grover,
1998).

1.3.1 Taphpetpor  emruyiog KOl OMOTEAECUOTIKOTNTOS TOL  TANPOPOPLOKOD
GUGTNLOTOG

Ot mapdpetpor pe 1c  omoileg eEetdlovope v emurvyion Kol o TNV
OTOTEAEGULOTIKOTNTO EVOG TANPOPOPLOKOD GLGTHLOTOS UTOPOVV VO GUVEKTIUNBOVV
og Tpin enineda, ta omoia givon akolovBwe (DeLone and McLean, 1992):
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1. To Emninedo opyoviepod (otpamnykoi otdyol, Aetovpykd kOGTOG,
dfecUdTNTO GLGTNUATOG, XPOVOL ATOKPIoNG, £6000. Kot KEPON omd véa
TPOIOVTA KOl LIINPECIES)

2. To Eminedo orepyaciadv 1M/kar Aertovpyldv (Uelowon KOGTOVG GE EOIKEG
Aertovpyieg, pelmon  yxpOVOL o€ EMPEPOVS  dlePynoieg, OAOKANPmON
dEPYACIOV, YOUNAITEPO KOGTOG Kot YPOVOL GE GYECT LLE TNV YEVIKT TPOKTIKT)),
Ko

3. To Eminedo atépov (ikavomoinonm ypnotadv, ¥PNOWOTNTO KoL
AELITOLPYIKOTNTO TOV GLGTIHOTOC)

14. «Movtédo emitvyias TAnpopoprarxov cvoriuatog DeLone & McLeany

‘Eva amd 1o MO OmOTEAEGUHOTIKA KOl TEPICGOTEPO  EPUPUOCOUEVE KOl
dokpaopéva epyareion LETPNONG ™S TOOTNTAS €VOG TANPOPOPLOKOD GLGTNOTOS
amotelel TO0 povtédo emtvyiog TANpoPoplakdv cvotnudtov twv DelLone & McLean.
Méoa amd 10 ovykekpipévo povtéro egetdlovial ovolaoTikol Tapdyovies, ol omoiot
aAAnAeEaptovior kKour aAnAemidpovtol. Ot mapdyoviec avtol depguvoldy Evvoleg,
OT®OC M TOOTNTA TOL GUOGTNHLOTOG, N TOLOTNTOA TNG TANPOPOPING, 1 KAVOTOINCT TOV
YPNOTN, KOODC kol M emidpoon TS mOwOTNTOS, TOGO GTO (TOHO, OCO KOl GTOV
opyoviopd (Mappd, 2004). To cuykekpluévo HOVTELO GYNUOTIKA LTopel va amodo0el

g e&Ng
! SYSTEM ! ! SYSTEM !
. QUALITY ¢ | USE |
— INDIVIDUAL ; . ORGANIZATIONAL i
. IMPACT [~ | IMPACT |

' INFORMATION | | USER /

QUALITY !

Mivoxag: 1 — DelLone & McLean 1I/S Success Model

EeKVOVTOG VO aVIADGOLLE TIG TpoovapepOeioes Evvoleg, pmopovpe va SovuE OTL:
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o H Iowtnte Zvetipatog (System Quality) neptypdoet 10 1060 «xalo» gival
TO TANPOPOPLOKO GVGTNLA, OGOV OPOPA TO AELTOVPYIKA TOV YOPUKTNPIGTIKA.

o H Iowtnta IMinpoeopiag (Information Quality) opilel 10 w660 «xalo»
glval 10 TANpooplokd cvuoTNUa, OGOV aPopd TIG eKpoég tov. Opiopévol
TOPAYOVTEG Ol Omoiol £YOoLV GYECM HE TNV TOWOTNTO TNG TANPOPOPING
EVOEIKTIKG tvat:

- 1 ONUOVTIKOTNTO

- 1M oXETKOTNTA

- nyxpnowdTToL

- naxpifea

- 1 TANPOTNTO, KoL

- T0 MEPLEYOUEVO TNG TANPOPOPIOG

[MapdAinia, n ToWOTNTO TG TANPOPOPING EXEL CNUAVTIKO OVTIKTUTTO KOl GTN
YPNOT TOV TANPOPOPIIKOV GUGTIATOC.

o H Xpnon tov Xvomipartog (System Use) avagépetor otnv ypnoyLomoinon
Kol a&lomoinom TV EKpodV amd TO 1010 TO TANPOPOPIIKO GUGTN LA

o H Ikevomoinon 7tov Xpniotrn (User Satisfaction) petpd 10  7dg
avTiAapBavovtol o1 xpNnoTeg To 1010 To CLGTNUO KATA TN YPNCOTOINGT TOV,
Kol Oewpeiton @¢ pio ONUOVTIKY TOPAUETPOS YLoL TN UETPNON NG EMLTLYIG
eVOG TANPOPOPIOKOD GLOTNUATOC. To OMOTEAEGHO TOV GLVOAOL TNG XPNONG
etvat 160d0vapo Kot oNUOVTIKO, aveEAPTNTO OO TNV OTOTEAEGULATIKOTITO TOV
KaBawTOD GLGTILOTOC.

o H Eaidépaon oto Atopo (Individual Impact) agopd 1o md¢ emdpd n yprion
EVOG TANPOPOPLOKOV GUGTHLOTOG GTIV EKTEAECT] TOV KAONKOVTI®V TOL ATOLOV
HECO OTOV YDOPO TG epyocioc Tov. Xouemvo pe tovg DelLone & Mclean
(2002), n emidpaon Bo pmopovoe vo amotehel pion woyvpn EvoelEn OTL TO
TANPOPOPLOKO GVGTNUA TPOCPEPEL GTOV YPNOTN KOADTEPN KOTAVONGT TOV
TEPLEYOUEVOD TOV  ATOPAGEMY TOV, PEATIOON GYETIKA LE TIG OMTOPACELS TOV
YL TNV TOPOYOYIKOTNTO, OAANYT OTIG OPOCSTNPLOTNTEG TOV, KOOGS Kol aAloyn
OTNV KOTOVONOT TNG CNUAVTIKOTNTOS KOt TOPAAANAQ TNG ¥PNOWOTNTOS TOV
GUGTNLOTOG TOV OPYAVIGLOV.

o Télog, n Exidpaon etov Opyaviepo (Organizational Impact) eetalet katd
OGO TO AMOTEAEGHATA TG EMOPACNS TOL aTtOHOL ennpedlovy TV Asrtovpyia
TOV OPYOVIGUOV, KOl EMTPOCHETOG UETPAEL TNV OTOTEAECUATIKOTNTO TOV
0pYaVIGHOU G V0L OAOKANPO GUVOLO, WG Wi TANPN OVTOTNTO.

To povtéro emrrvyiag kot mowdtrog towv DelLone & MclLean arotelkel €va evpémg
avayVOPIOSHEVO Kol Otodedopévo poviého mdve oto omoio €yovv Paciotel ko
emektafel 0O1dpopa dALa povtéra emTvying TANPOPOpLaKdYV cuoTnudTey. Eva arnd ta
TEPIOCOTEPO EMTVYNLUEVA EIVOL KOl TO AEYOUEVO HOVTEAO TTANPOPOPILAKOD GUGTNLOTOS
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«opyovotikns uvunc». I'a va 1o yvopicovpe kaddtepa kot va epfabddvoovpe e avtod,
Ba Eexvnoovpe vBLG apyng divovtog Tov optoud Tov.

2. IImpogoprokd Lvostnuo «Opyovotikig Mvijuno»

To mnpogoplaxd cvotuo «opyavetikic uviuns» (Organizational Memory
Information System - OMIS) &ival to cOoTHHA EKEIVO, TOV AELTOVPYEL O TO UEGO pE
TO OTO{0 M «UVHUN» EVOC OPYOVIGHOV HETAPEPETOL OO TO TAPEAOOV Yo Vo LTTOPEGEL
vo otnpifel TIg dpaocTNPOTNTEC TOV 610 Tapdv Kor oto péAAov (Jennex, 1998).
Amoteleitar amd Vo emimeda, mov oyeTilovtal GUESH Kol LE TN OOUT| TOV. ZOUP®VA
LE TO TPAOTO ETINEDO, LILAPYOVY TECCEPO VITOGVOTILOTO, TO OTOI0 TPOEPYOVTOL OO
TEGOEPIC AMOTEAEGLLATIKEG AELTOVPYiEG. AVTO O10LPAIVETAL KO GTOV TOPAUKATE TIVOKOL:

AEITOYPI'IEX

1. OhoxMpoon = 2VVTOVIGUOG Kol Awyeipion ™mg
TANpoeopiag péca oe OAO TOV OPYUVIGLO

2. lIpocappoynq = Ikavotnta OV 0pYOVIGLLOV va
npocapuoletor o aAlayéc uéoco  OTO
nepPdAiov Tov

3. Enitevén X1éyov = Ikavotnta Tov opyavicpol va B€tel 6TOYOVC
Kol vo  eKTud 1o Pabud otov  omoio
EMTVYYAVOVTOL

4. Avotpnon Xvvoyng = Ikavotnta tov opyaviopod vo dtatnpel ™
oLuvoyN Kot 70 NOKO TV GTEAEXDV TOV (TOL
EPYOTIKOV SVVOUIKOD TOV)

To 0gvTEpo emMimedo £yel vo KAVEL LE TIG AEITOLPYIEC TNG LVAUNG TOV
TANPOPOPLOKOL cvoTHUOTOS. Otav Aéue  «lertovpyiee uviuns»  €VVOOLUE TNV
AmOKTNOT YVAOONG, TN OwThpnon g uvhiuns, v avalnmon kot PBéPara v
avékton m¢. EmmpocBétmg, 10 mANpo@oplakd GUGTNUO «OPYOVOTIKNAG HVAUNGY
amoteheiton amd TPl oveTaTIKG péPN, To omoio kabopilovv TG €0MTEPIKES
Aerrovpyieg kot OOIKOGIES €vOC opyavicpoV. Ta cvykekpluévo pépn cuvictoviot
ota eéng:

o ‘Evroma &éyypaga: eivar gupelg avapopés (£yypapa S1001KAcIDV, TEYVIKA

TPOTLTO, OVAPOPES TPOCWOTIKOV, K.A.) TOL 0PYAVIGHLOV, TOL Bpickovial og
KEVIPIKE amoBetpia, Omwg pio Keviptkny cvAloykn PipAiodnkn. Eva
ONUOVTIKO KOUUATL VTGOV TV £YYPAO®V EVOL O YPOVOAOYIKES 1GTOPIES
TOV OAAOYOV KOl TOV ETAVOANTTIKOV O0IKOGIOV GTOV OPYOVIGUD, Ol
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omoieg kaBpeptilovv v €&EMEN Kot TV avATTLEN TOVL OPYAVIGLOV
JLLPOVIKAL.

o Apyeia €yypa@ov o vroloyletéc: eivar apyeia, To omoio Ppickovrol
amoOnkevuéva o€ OPYOVOUEVE GLGTHUATO OPYEIMV OEOUEVOV Kol Ol
TANPOPOPIES TOVG APOPOVV TO EMIMEDO TOV EpYOTIKOD duvapkov. Emiong,
evromilovtol dlodikacieg Kot TPMTOKOAAN pe o omoia Eyovv doundei ta
TANPOPOPIOKE GULOTAUOTO KOl TO ONOi0. ONAMVOLV TO  SIKOIMUOTO
npocfaong oto dedopéva, KoM Kol TO HOPEOTLTO TOV EIGPODV KOl
EKPODV TOV GLGTNLOTOG,.

a IIpocomxi pviun: mephopPdaver OAmv TV €0GV Ta £YYpOoQo, TOV
dwtnpet éva dtopo péoa oe évav opyavicpd. Evoewktikd avoaeépovon :
apyeio, TPOGOTIKES TPOYEPES ONUEIDCELS, YPOTTEG evOuUNOELS, K.6. AvTtd
dev Pacilovtar ce €éva cvykekpluévo popeodtumo. H mpocommikn pviun
kéOe epyalopévov kabopiletor amd i eivor oNUAvVTIKO YU 0VTO TO GTOUO
Kol avtikatontpilel TG eumelpiec Tov LVAOAANAOL GE OYEoN UE TOV
opyoavicuo.

To povtého TANPOPOPLOKOD GLGTIUOTOS KOPYAVAOTIKNG UVIUNGY OTOTEAEL pia
EMEKTOON TOL HOovTéAov emutvyiog tov DelLone & MclLean pe opiopéveg pukpég
dwapopomomoetg (livari, 2005). Avtég ot S0POPOTOUOE TPOKVTTOVY, EMELON
akpPdg eELINPETOVV TIG AEITOVPYIKEG AVAYKES TOL OPYUVIGHOV, TOV YPNCUYLOTOLEL
oVTO TO TANPOPOPLOKO GUGTINO, KOl TOL TO KAVOLV O OMOTEAECUATIKO Yo, TNV
0pY&v®oT TOV OPYAVIGHOD.

O1 piKpEC O10(pOPOTOUCELS POIVOVTOL YAUPUKTNPICTIKA GTO TOPUKATD GYEILOYPOLLLLLOL:

System Quialit
4 Q y Level of OMIS
Technical " User Satisfaction
- with OMIS
Resources
\ | A
Form of OMIS

Y

Amount of OMIS
Use

Information Quality

A 4
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Individual Impact Organizational

Impact

Mivaxag: 2 — Organizational Memory Information System - OMIS

AvoAboVTaG TO CLYKEKPIUEVO oyedldypappa, Tapatnpovue ot n Mowotnta Tov
Yvompotog, omaptiCetar amd Tplon EeYPoTA CLOTOTIKA UEPY, TOL  OUWG
OAANAEEAPTOVTOL KOl OAANAETIOp®OVTOL. AVTA TOL LEPT) ETVOL:

1. Teyvika yopoxtnprotikd: opilovv TNV KAvOTNTO TOV OPYOVIGUOD VO
OVOTTTUOGCEL KO VO O10Tnpel £va TANPOPOPLOKO GUGTNLO OPYAUVAOTIKNG LWVIUNG

2. Eminedo OMIS: avoeépetal oty KaOvOTNTE TOL VO LETAPEPEL TANPOPOPIES
T0v TapeABOVTOC Yo va  otnpyboldv TPOGEATEG OPUCTNPLOTNTES TOV
0pPYOVIGHOD

3. Tomog OMIS: avapépeton otV £KTOON KATO TNV OMOl0L TO GUGTNUO EYEL
avtopatonom et kot oAoKANPmOEel

Yyxetikd pe v Ikavomoinem tov Xpnotn xor ™ Xpnon 1ov TVGTIHHOTOS
Prémovpe Ot avtd T OVO pépm  evidccovtolr o €vo  gupOTEPO  TANIGLO
aAAnAeEapTnong.

EEKIVAOVTOG TNV OVATTUEN TG GLYKEKPIUEVNG LEAETNG, ElYOLE TTEL OTL TOL SLAPOPOL
HOVTEAQ EMITUYIOG TANPOPOPIIK®DY GLGTNUATOV YPNCLLOTOOVVTOL Y10l VO, EXOVUE TN
SVVOTOTNTO VO LETPAUE TNV OAO0GT, TV TOOTNTO KOl TNV OTOTEAEGLATIKOTNTO TOV
nAnpogoplakod cvotiuatog (DeLone and McLean, 2004). ‘Etol, Aowmodv, pe Bdon
KATOWL YOPOKTNPLOTIKA yvopiopuato PeTpdton Kot ££€TaleTon T0 KOOe KOUUATL TOV
OLYKEKPIEVOV HOVTEAOV EeYmPLoTAL.

ApyiCovtag pe v Howwtnre Xvetipotogc OMIS Oo Aéyope OtL M pétpnon

npoypatonoleitol, Kot apynv ue Bdon to mpdto g HEPOG, T0 omoio gival Ta TEXVIKE
YOPOKTNPIOTIKA TOV cvothuatoc. Edd, Aowmdv, e€etalovton

® 0l JLVVOTOTNTEG TOL CLGTNUATOS (YPNYoPN Kot LYNAOL emuédov vmodoun,
dvvartn ovarTuén €QaPUOY®V, KAVOTNTES OIKTHOV, YVMOT TOV OTULTHCEMV
TOV (PNCTOV)

¢ 0ol wavoTTES TV Ypnotdv (vynAdg Pabuog yvoong H/Y, mpoowmucoi
VIOAOYIOTES KAANG ATOJO0TG , YVMGN YPNONG TNG LVIUNG TOV OPYOVIGLOV)

o n eumepio MG opnddoS OvATTLENG Kol STPNONG TOV VTOAOYIGTIKMV
cuoTUdteV, ToL VTOsTNPIlovy T0 GAO GVGTN LA
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Ol KOVOTNTEC TOV TEMK®OV YPNOTOV TOV TANPOPOPLOIKOD GLGTHLOTOS TNG
OPYOVOTIKNG UVANG

10 eminedo tov VAoV (hardware), kot

01 SLVATOTNTEG TOV AEITOVPYIKOV GLGTHLOTOG TMOV TUNUATOV

"Emerta, pe Bdon 1o eminedo tov pvnuovik@v Asttovpyidv tov OMIS eéetdlovpe:

NV amOKTINGN YVMOONG

™V STPNon TG

mv avaltnomn mg

™V avAKTNOoN TG

TO PIATPAPICHLOL TG LVIUNG, KO
™ depedvnon g pvipung

Téhog, pe Baon Tov tomo tov OMIS petpdpe:

™ J1fEGILOTNTA TOV 16TOPIKOD VAIKOD GTO OUTOUATOTOIUEVO GUGTILLA
™ dvvatodTNTae AvalnTnomng Tov, Kot BEPata

N SLVVATOTNTA AVAKTNONG TOV

Axoro00wg, mepvaue oy HMowetnra IAnpogopiag tov OMIS, dmov €5k

LETPOVTAL TOPAYOVTES OTMG:

® 1 ONUOVTIKOTNTO TNG TANPOPOPING
® 1 XPNOUOTNTA TNG

* 1 akpiferd g

® 1 TANPOTNTA NG

® 10 TEPEYOUEVO NG, KOOMC Ko

® 1 TOOTNTA TOL TPOIOVTOC, TOL PEPEL TNV TANPOPOpPia

> ovvéyela, petpdtor n Xpion tov Xvetipotos OMIS pe Pdon mévie

Kprnpo, ta omoio ivat:

0 aplOUOG EPYACLAOV, TOV TPOYUATOTOMONKOV GTO GOGTN L

1N TPAYLLOTIKY ¥PNON TOL GLGTNUATOG G€ Kafnuepvi Baon

N GLYVOTNTO YPNONG TOV GLGTNUATOS (.Y, Wplaia, Kadnuepwvd, unviaio, KAT.)
0 aplOUOG TV TAKETMV EPAPULOYDV, TOV XPNGLOTOMONKAY, KO QUCTKA

TO EMMEDO TNG XPYONG TOL TANPOPOPLUKOV GLGTHLOTOG

H Ixavomoinon tov Xp1jotn oto cvetnpa OMIS petpdron pe Baon:

TO TAG OVTIAALUPAVOVTOL KO KOTOVOOUV 01 YPNOTEG TO CVGTILLA

TNV TO0TNTA TOV TPOIOVTOV, TOL TOVG TapEXovTal (mepleyduevo, akpipela,
LOPQOTLTO, EVKOAN XPNOT), EXKOPATNTA TOV TPOIOVTOG), KOl TEAOG
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®  TIC VINPEGIEC, TOL TOVS TPOGPEPOVTOL
‘Emeita, 6cov apopd v Emidpacn Tov cuetipatos 6to Atopo, ovtn LETpdTOL
ue Pdon:
® TNV TOPAYOYIKOTNTO TOV ATOU®OV EEXMPIOTA
e TOV 0plOUd TOV EPYACIOV, TOV KUAEITOL TO ATOUO VO JIEKTEPUIDTEL
® OV ¥pOVO OAOKANPMOONG EPYACIOV, TOV YIVOVTIOL GOGTA OO TNV TPAOTH CTIYUN
e TNV moAvmAokOTNnTa ping epyaciag, mov avatifetan e £va dTopo Kot
® TNV OAOKANP®ON TOV EPYOACIOV LE DVYNAT TPOTEPALOTITO
Téhoc, petpdron n Emidopacn tov ocvotiqportog atov Opyaviopd pe Pdon tovg
eENG TapAyovTES:
® TNV OMOTEAECUOTIKOTNTO TOL OPYOUVIGHOU ®C OAOV, ®C Uil OAOKANP®UEVT
ovToTNTO
® TNV KAVOTNTA TOL VO EKTIUE TPOPANUATIKEG KATAGTACEL
® TNV KAVOTNTA TOL VO TAPEYEL AVCELG GE TPOPANUATA, TTOV £XOVV avaryveploOel
Kol evromiobel, Kot emmpocBETmg

e TNV eniteLén TOV TEMKOV GTOY®OV TOV OPYAVICHOV

3. Xvoumepacporta

Yvumepacpatikd, 6o umopodoape vo vmootnpifovpe OTL TO YEYOVOS VO
ovumepNEBovV  OAeg ol mBAVEG TOUPAUETPOL KOL TO GTOLKEID, TOL 00N YOVV GTNV
e€étaon kol oamddElEn Kkatd €va MOcOooTO, €ite  Wkpd, eite  peydro, TG
OmOd0TIKOTNTOG, TNG MOWOTNTOG Kol TNG EMTLYIOG €VOC OlOVONMOTE  HOVTEAOL
TANPOPOPLOKOD GUOTHUOTOG, amoTeAEl €va eyyeipnua  diloitepa TOAVIAGTATO,
ovvheto kol mepimhoko. Kor avtd ocvpfoivert Aoym g idwc g @OoNG Tov
TANPOPOPLOKOV GUGTILLOTOG, TOV KOAEITOL KATO10G Vo, aE10A0YGEL

H omotedecpoticdOmta €vog Wpopatikod opyoviopod PeAtudvetor pe v
EMOVENGON TNG OMOTEAEGUATIKOTNTOS TOV TANPOPOPLOKOD GUGTNUOTOS KOPYAVIITIKNG
wnuno». H ovykexpipuévn wéa pmopet va epapprocsi oe 6Ao 10 mepleyOevo evog
TANPOPOPLOKOD GULGTNUOTOS, OTOJEKVOOVTOG OTL TO  TANPOQPOPLOKO GUGTNLO
«OPYOVOTIKNG UVAUNS» EYEL TN OLVATOTNTA VO €VOl OTOTEAEGUOTIKO, TOOTIKO KOt
EMITLYEG.
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