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He authored the Inside Higher Education piece “Changed, Changed Utterly”
which provided predictions of how academic libraries may change as a result
of the COVID-19 pandemic. Cox’s research centers around change in
libraries, particularly as it relates to library spaces, technology or organization
development. Prior to coming to Clemson, Cox was Dean of Library Services
at the University of Northern lowa. Cox has also served as Dean of Libraries
at Western Washington University in Bellingham, Washington. He has a BA in
English from Susquehanna University in Pennsylvania, an MA in English from
the University of Connecticut and a Master of Library Science from the
University at Albany, NY.

COVID-19 has caused academic libraries to make temporary changes to their
spaces and the way they deliver services in order avoid infection and provide
a safe environment. How might these changes impact libraries and library
design in the long term? What changes have been successful and what
lessons have we learned from this experience? This presentation will review
current changes and provide predictions regarding how library design may
change going forward.



